OFFICE OF THE

> SENIORS ADVOCATE

BRITISH COLUMBIA

\

B R 1 T I S H Cc oL UMUBII A

Residential Care Facilities
Quick Facts Directory

as of
January 2016




OFFICE OF THE

SENIORS ADVOCATE

About this Directory

he Residential Care Quick Facts Directory lists information for 292 publicly subsidized facilities
in British Columbia. Excluded from the directory are facilities that offer specialized services to
unique populations that are not part of traditional residential care.

The Directory contains a range of information from a variety of sources. Some information has
been provided by the facility, some by the health authority and licensing regulators while other
information is taken from the Canadian Institute of Health Information (CIHI) review of residents’
health assessments.

Licensed facilities in B.C. are governed by two different legislative acts — the Community Care
and Assisted Living Act and the Hospital Act and they both cover health authority owned and
operated and privately owned and operated sites. Most measurements are the same under
either legislation except for incident reporting and this is explained in the “About this Directory”
section of this document.

To ensure personal privacy of residents is protected, the Directory has supressed some data for
facilities with small (usually less than 5) residents. This is the same standard used by CIHI.

The Directory will be refreshed each year. It will also be refreshed if a facility reports a material
change in their information.

If readers have a question about the data sources, they can contact the Office of the Seniors
Advocate directly at 1.877.952.3181. If there is a question specific to a particular facility, readers
are encouraged to contact the facility directly.

Listed below are links to Health Authority websites, where readers will be able to find all
inspections reports for a particular facility.

Interior Health:
http://www.interiorhealth.ca/YourEnvironment/InspectionReports/Pages/default.aspx

Fraser Health:
http://www.healthspace.ca/fha/rescare

Vancouver Coastal Health:
http://inspections.vcha.ca/

Vancouver Island Health:
http://www.healthspace.ca/Clients/VIHA/VIHA_Website.nsf/CCFL-Frameset

Northern Health:
http://www.healthspace.ca/nha


http://www.interiorhealth.ca/YourEnvironment/InspectionReports/Pages/default.aspx
http://www.healthspace.ca/fha/rescare
 http://inspections.vcha.ca/
 http://inspections.vcha.ca/
http://www.healthspace.ca/Clients/VIHA/VIHA_Website.nsf/CCFL-Frameset
http://www.healthspace.ca/nha

Navigating this Directory

The Directory can be searched by alphabet or by health authority — please click on page numbers

to go directly to pages you are looking for. Pages can be printed for comparison purposes.

Facilities by Health Authority

Facilities by Alphabet \

Fraser Health

BaillieHouse .....................

A

Aberdeen Hospital .............. .. ... @
AcaciaTyMawr ... ... ... . i 3
AcropolisManor .............. . i 5
Adanac ParkLodge ........... ... i 7
Arbutus CareCentre ............. ... .. i 9
Arrow Lakes Hospital —-Minto ........................ 11
Arrowsmith Lodge ................. ... 13

Legislation — Residential care facilities are governed by either the Community Care and Assisted Living Act (CCALA)

Belvedere Care Centre
Bevan Lodge Residential
Bradley Center
Brookside Lodge
Buchanan Lodge
Burquitlam Lions Care Centre

or the Hospital Act and their respective regulations. Facilities report incidents differently depending on their

legislation. CCALA facilities have mandatory reporting of a set of reportable incidents such as disease outbreak
or a fall resulting in an injury. Beginning in December 2013, Hospital Act facilities have been required to report

incidents in one broad category - serious adverse events.

Councils - A facility

- Health authority Vancouver Coastal Community Care &
may have a family Legislation Assisted Living Act
and/or resident Sl 123 Doe Road

Accredited No
council. This council is ity Vancouver
a group of individuals R
who either live in REHIEED A1B2C3 expiry date N/A
the facility or are the Phone number | (604) 123-4567 R
representative or status N/A
relatives of residents. Operator (name) | ABC Society
Contact for 5
They meet regularly oS Site Leader / Manager
A . Opened 1990
to discuss issues P . ber of
: p
of importance to Councils Resident only B tootor: | (604) 123-4567 ext 890
residents. .
Meetings held Regular Schedule Current language(s) | English, Cantonese, Mandarin, Tagalog,
spoken by staff French, Punjabi, Farsi, Spanish
Food services
provided by: Operator
F°°d - FOOd may be Food prepa(ed and Yes Visitorjparking Yes
provided by either ockedoniite
the operator of the Funded nursing care hours per resident per day 416 Visitor parking cost | No
faCIlIty or a contractor Funded Allied Health hours per resident per day * 0.32 | .
Personal spending
and could be Total 2014/15 funded direct care hours 4.48 account (I%‘
prepared either off- per resident per day - (comfortfund) g

site, and re-heated
on-site, or cooked

on-site.
Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 71
Short- bed Semi-pri
ort-term beds 0 emi-private rooms -~ 3
Long-term beds 72 Multi-person ro% 0
Multi-person room — Total beds 7
A room shared
by three or more
residents.
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Facility Name QUICK FACTS
as of January 2016

Facility Facility Name

/

Regulation/ J

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Accreditation - Some
care facilities are
voluntarily accredited.
Accredidation is an
ongoing audit process
to identify where
facilities do well,

and where they can
make improvements.
Peer reviewers visit
the organization to
evaluate the extent

to which it is meeting
standards and assigns
a rating.

Personal spending
account (comfort
fund) - Residents
and their families
can deposit a small
amount of money
in this account from
which the resident
can make cash-free
purchases of items
not covered in their
monthly client rate,
such as a haircut or
group outing.

Semi-private room -
A double room shared
by two residents.



Licensing Inspection - An inspection of a
residential care facility conducted by a Licensing
Officer to check that the facility is complying
with the standards and requirements outlined

in the Community Care and Assisted Living Act.
There are several licensing inspection types

and purposes, including routine inspections
conducted on a semi-regular basis, an inspection
following a complaint, a non-visit follow-up

that could be conducted by phone to ensure a
required change has been made, or to monitor
compliance with licensing standards.

Licensing Complaint — A formal complaint

to the facility’s health authority regarding a
perceived violation of the licensing regulation.
Licensing Officers inspect the facility to
determine if the complaint is substantiated —
that is, if the facility was not in compliance with
the licensing regulation.

Recreational Therapy - Facilities are required

to report, through regular health assessments of
individuals, whether a resident received therapy
from a qualified therapist, or their supervised
therapy assistant, for at least 15 minutes, in the
last 7 days. Recreational therapy is distinct from
the facility’s general recreational activity program.

Physical/Occupational Therapy - Facilities
are required to report, through regular health
assessments of individuals, whether a resident
received therapy for at least 15 minutes, in the
last 7 days.

Taken antipsychotics without a diagnosis of
psychosis - Indicates that a resident was given
an antipsychotic medication for a purpose other
than for its approved use to manage psychosis.
These drugs are sometimes used to manage
behaviours in residents, for example dementia,
anxiety or agitation.

Daily physical restraints — Indicates the daily use
of physical restraint, which includes a range of
restraints from limb and trunk restraint to use of a
reclining chair from which a resident cannot rise.

Serious Adverse Event - Facilities governed by the Hospital Act define incidents in
one broad category: “serious adverse events”. A serious adverse event is an incident
which was not expected or intended to occur, was not caused by or related to

an underlying medical condition of a patient or was the likely cause of, or likely
contributed to, severe harm to or the death of a patient.

Incident - Licensed facilities governed by the Community Care and Assisted Living Act
are required to report incidents as defined under the Residential Care Regulation. This
Directory includes incident types such as falls, disease outbreak, abuse and neglect,
and food poisoning, which have been reported to health authority licensing offices
for the 2014/15 fiscal year.

Facility Name QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection . 14 Mar 2015 |Reason for licensing inspection

Incidents 2014-15 Quantity Incidents 2014-15 Quantity

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .

monthly service \ No Other fees Clothing labelling fee
A

Link to web page

Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 3 Missing or wandering person 1
Fall with injury/Adverse event 8 Other injury 0
Food or other poisoning 0 Aggression between persons in care 3
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints 0 Number substantiated licensing complaints 0
Care Services & Quality* 2014-15 Facility BC
% of residents receiving physiotherapy 2.9% 13.6%
% of residents receiving recreation therapy 1.4% 25.2%
% of residents receiving occupational therapy 2.9% 9.4%
/ % of residents diagnosed with depression 20.2% 24.6%
% of residents receiving depression medication 34.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 42.4% 31%
/ Daily physical restraints 16% 11%

http://vch.ca/locations-and-services/find-health-services/residential-care/vancouver

Facility Fees for Extra Services — The Hygiene Fees — Preferred personal
Directory highlights where additional costs hygiene and grooming supplies not
are charged by facilities. It is important to note included in the monthly client rate,
that provincial policy indicates the cost of such as special denture cleaner, soap
receiving subsidized residential care services or facial tissues that are different from
in British Columbia is calculated at 80% of what the facility provides. General

an individual’s after tax income, subject to a hygiene supplies such as shampoo,
minimum and maximum amount. Temporary incontinence supplies and toilet paper
rate reductions are available. are included in the client rate.



Facilities by Alphabet

A

Aberdeen Hospital ................ ... .. ... ... . 1
AcaciaTyMawr ... ... ..o i 3
AcropolisManor ............. ... i 5
AdanacParklodge ............ ... .. il 7
Arbutus CareCentre ........... ... ... oo, 9
Arrow Lakes Hospital -Minto ........................ 11
ArrowsmithLodge ........... ... .. ... .. ... .. 13
Ayre Manor ... ... 15
B

BaillieHouse ... ... ... ... . .. . 17
Banfield ..... .. ... .. ... 19
BastionPlace ......... .. ... ... 21
BeaconHillVilla ..... .. ... ... .. ... . .. 23
Beckley FarmLodge ........... ... ... ... . ... 25
Bella Coola General Hospital ......................... 27
Belvedere CareCentre ............................... 29
Bevan Lodge Residential ............................ 31
BlenheimLodge ........... ... ... ... ... 33
Braddan Private Hospital ............................ 35
BradleyCenter ..... ... ... ... . . . . 37
Brandt's Creek Mews ....... ... ... ... ... ... 39
Brentwood House ............. ... ... ... 41
Broadway Pentecostal Lodge ........................ 43
Brocklehurst Gemstone Care Centre ................. 45
Brookhaven CareCentre ............................ 47
BrooksideLodge ........... .. ... 49
Buchananlodge ........... ... ... .. ... .. ... 51
BulkleyLodge ...... ... ... . 53
Burquitlam Lions CareCentre ........................ 55
C

CairnsmorePlace ............ ... ... . 57
CapilanoCareCentre ....................ooiiia.. 59
Carelife Fleetwood ............ ... ... ... ... .. ... 61
Carlton Gardens CareCentre ........................ 63
CartierHouse ...... ... .. .. .. i, 65
Cascadelodge ... 67
Castleview CareCentre .............................. 69
Cedarviewlodge ........... ... . ... . 71
Central CityLodge ............... ... 73
Cerwydden CareHome ............................. 75
CheamVillage ......... ... ... ... 77
Chemainus Health CareCentre ...................... 79
CheringtonPlace ............ ... ... ... ........... 81
Chetwynd Hospital ................................. 83
ChristensonVillage .. ........... ... ... ... 85
Columbia GardenVillage ............................ 87
Columbia House - Invermere District Hospital ....... 89
ColumbiaViewlLodge ............................... 91
Columbus Residence ................ ... ... ... 93
Comox Valley SeniorsVillage ........................ 95
Cormorant Island Health Centre ..................... 97
Cottonwoods CareCentre ........................... 99

CreeksideLanding ............. ... ... . ... 101
CrescentGardens ............ ... ... ... .. 103
CrestViewVillage ....... ... .. ... ... 105
Cumberland Lodge ................ ... 107
Czorny AlzheimerCentre ........................... 109
D

DaniaHome ... ... ... .. . ... il 111
David Lloyd Jones .............. .. ... i 113
Delta View Life Enrichment ......................... 115
DeniHouse ....... ... .. .. i 117
Dogwood Lodge ........... ... .o 119
Dr. Andrew Pavilion - Summerland Health Centre ... 121
Dr. F. W. Green Memorial Home ..................... 123
Dufferin ... ... . 125
DufferinPlace ......... ... ... ... ... ... ... ... 127
Dunrovin ParkLodge ................ ... ... ... 129
E

Eagle Park Health Care Facility ...................... 131
EagleRidgeManor .......... ... ... ..l 133
Eagle Ridge Manor (ECU) ........................... 135
EchoVillage ........ ... ... o 137
EdenCareCentre ..., 139
Elim, TheHarrison ............ ... .................. 141
Evergreen BaptistHome ........ ... . ... ... . 143
Evergreen House EC (Lions Gate Hospital) ........... 145
Evergreen SeniorsHome ........ ... ... .. ... . 147
F

FellournCareCentre ............ ... ... oo, 149
FinnishHome ......... ... ... ... ... ... ... ......... 151
FinnishManor ........... ... ... .. ... ............ 153
FirParkVillage ........ ... ... . .. .. 155
Fischer Place/Mill Site Lodge ....................... 157
FleetwoodPlace ........... ... ... . ... ... .. ...... 159
Forestview ... ... ... ... .. 161
Fort Nelson Multi Level Unit ........................ 163
FraserHopelodge .......... ... ... ... ... ... .. 165
Fraserview Retirement Community ................. 167
G

Gateway Lodge ComplexCare ...................... 169
George Derby Centre .......... ... . ... ..., 171
George Pearson ............oo i 173
German Canadian CareHome ...................... 175
GillisHouse ....... ... . 177
GlacierViewlLodge .............. ... i 179
Glengarry Hospital .............. ... ... ... 181
Glenwarren Private Hospital ........................ 183
Glenwood CareCentre ............................. 185
Good Samaritan Wexford Creek . .................... 187
Gorge Road Hospital ............................... 189
Greenwoods Eldercare Society ..................... 191
Guildford Seniors ... ... 193

Vil



H

Hardy ViewLodge ........... ... ..., 195
Harmony Court CareCentre ........................ 197
HaroParkCentre ... ... ... . ... ... ... ... ... 199
Haven Hill ... ... ... ... ... ... ... 201
Hawthorne Seniors Care Community ............... 203
Henry Durand Manor .............................. 205
HeritageSquare ........ ... ... . ... . .. oo 207
HeritageVillage ...... ... ... .. ... .. ... 209
HeronGrove ...... ... ... .. ... .. il 211
Hillside Village .......... ... .. ... ... ... ..., 213
HilltopHouse ........... .. ... ... ... ... .......... 215
HiltonVilla ....... ... ... ... ... . ... ... ... ...... 217
Holy Family Hospital ........... ... ... ... .. ... 219
Holyrood Manor ............... ... ... ... .. 221
Houston HealthCentre .......................... ... 223
I

Inglewood CareCentre ......................... ... 225
J

JackmanManor ... 227
Jackson HouseLongTermCare ..................... 229
JamesBayCareCentre ........... ... ... ... .. ... .. 231
Joseph CreekVillage ............ ... ... ... ... 233
Jubileelodge ........ ... .. 235
K

Kamloops SeniorsVillage ........................... 237
Kimberley Special CareHome ...................... 239
KinsmenlLodge ..., 241
KinVillageWest Court .............................. 243
Kiwanis Care Centre (North Vancouver) ............. 245
Kiwanis Care Centre (New Westminster) ............. 247
Kiwanis VillageLodge .............................. 249
KopernikLodge .......... ... ... ... i 251
L

Lady Minto Hospital ................... ... ... ... 253
Lake Countrylodge ...l 255
LakeViewCareCentre ............ ... ... ... ...... 257
Lakeshore CareCentre ............................. 259
LakeviewLodge ........... .. ... ... il 261
Langley Gardens ........ ... ... ...l 263
Langleylodge ....... ... ... il 265
Langley Memorial Hospital ECU .................... 267
LaurelPlace ... ... ... ... . . . .. 269
Little MountainPlace ........... ... ... ... ... ... 271
Louis Brier Home and Hospital ...................... 273
LutherCourt ... . 275
LynnValley CareCentre ............................ 277
M

Mackenzie & District Hospital and Health Centre .... 279
Madison CareCentre ............................... 281
MalaspinaGardens ........................... ..., 283
Maple Ridge Seniors Village ........................ 285
Maplewood House ................................. 287
MariposaGardens ..., 289

viii

McBride & District Hospital ......................... 291
McKinney Place — South Okanagan General Hospital 293

MennoHome ...... ... .. .. 295
Menno Hospital .................... 297
MinoruResidence ............. ... ... i 299
Monashee Mews ......... ... ... ... o i 301
MorganPlace ....... ... ... .. il 303
Mount Cartier Court (Queen Victoria Hospital) ...... 305
MountildaMews ......... ... ...l 307
Mount St Joseph Hospital ................... . ... 309
Mount St. Mary Hospital ..................... ... 311
Mountain Lake Seniors’Community Ltd. ............ 313
Mountain View Lodge (Lillooet Hosp HCtr) .......... 315
Mountain View Manor at Delta Hospital ............. 317
Mountainview Lodge — Kitimat General Hospital .... 319
Mountainview Village .............................. 321
MSA ManorHome ......... ... . .. ... 323
Mt Tolmie Hospital ................................. 325
N

Nanaimo SeniorsVillage . ........................... 327
Nanaimo Traveller'sLodge .......................... 329
Nelson Jubilee Manor ............ ... ... ... .. ... 331
New Horizons Community of Care .................. 333
New VistaCareHome ........... ... . ... . ......... 335
NigelHouse ....... ... . .. .. . i i, 337
NoricHouse ...... ... ... . . . i 339
Normanna .......... ... i 341
Northcrest CareCentre ............................. 343
Northern Haida Gwaii Hospital & Health Centre .. ... 345
o)

OakBaylLodge ... 347
Orchard Haven (South Similkameen Health Centre) . 349
Overlander ... ... ... . . . . 351
P

Parkside ... ... ... ...l 353
ParkviewPlace .......... ... ... . ... .. 355
Peace Arch ECU-Hogg & Weatherby Pavilions ....... 357
PeacePortalLlodge ............. ... . ... ... ... 359
PeaceVilla ... ... ... ... . . .. 361
Picadilly CareCentre ......... ... ... ... .......... 363
Pine AcresHome ......... .. ... .. ... .. ... 365
Pine Grovelodge ......... ... ... ... il 367
PinegrovePlace ......... ... ... ... ... ... . ... 369
Pleasant Valley Manor .............................. 371
Point Grey Private Hospital ......................... 373
Polson Place (Vernon Jubilee Hospital) .............. 375
Ponderosalodge ......... ... ... ...l 377
Poplar Ridge Pavilion (Kootenay Boundary Hospital) 379
Powell River General Hospital - Evergreen ECU .. .. .. 381
Purdy Pavilion .......... ... ... . ... .. 383
Q

QualicumManor ........... ... ... 385
Queen Charlotte Islands General Hospital ........... 387
Queen'sPark ......... ... ... . .. 389



R
R.W. Large Memorial Hospital ....................... 391
Rainbow Care ......... .. ... ... i 393
Renfrew CareCentre ............................... 395
RestHavenlodge ...........................o. .. 397
Richmond LionsManor............................. 399
Ridgeview Lodge ........ ... .. ... ..o 401
Ridgewood Lodge (Princeton General Hospital) .. . .. 403
Rocky MountainVillage ................. ... ... ... 405
RoseWood Village ............. ... ... . ... 407
Rosemary Heights Seniors Village ... ................ 409
Rosewood Manor .................... oo 411
Rotary Manor ...... ... .. . .. i 413
Royal Arch Masonic Homes Society ................. 415
Royal AscotCareCentre ............................ 417
Royal City Manor ... 419
S
S.U.C.C.ESS.S. Simon K.Y. Lee Seniors Care Home ... .. 421
Saanich Peninsula Hospital ......................... 423
Selkirk Place ........ ... ... . . .. 425
Sherwood Crescent Manor Ltd. ..................... 427
Shorncliffe ... ... .. 429
Sidney CareHome ........ ... ... ... ..ol 431
SilverKettleVillage .............. ... ... 433
Simon FraserLodge ............ ... ... ol 435
SimpsonManor ......... .. 437
Slocan Community Health Centre .................. 439
SluggettHouse ........ ... ... ... i 441
Spring Valley Care Centre Ltd. ...................... 443
St.Judes AnglicanHome ......... ... . ... ool 445
St. Mary’s Hospital - Totem Lodge ECU .............. 447
St. Michael'sCentre .......... ... ... ... ..., 449
St. Vincent’s Hospital-Brock Fahrni Pavilion .......... 451
St.Vincent’s LangaraECU ........ ... ... .. ... 453
StanfordPlace ........ ... ... .. ... ... 455
Stuart Lake Hospital ............ ... ... ... ... 457
Stuart Nechako Manor ............................. 459
Summerland SeniorsVillage ........... ... .. 461
SuncreekVillage ......... ... . i 463
Sun PointeVillage . ......... ... . 465
Sunnybank RetirementHome ................... ... 467
Sunridge Place -The Arbours ...................... 469
Sutherland Hills ........... ... ... ... . 471
SwanValleyLodge ........... ... ... ... 473
T
TaborHome ... ... .. ... . 475
Talarico Place - Castlegar District Community
HealthCentre ... ... ... ... .. ... ... ......... 477
TerraceViewLodge ........... ... ... ... 479
The Cottage — Worthington Pavilion ................ 481
The Fair Haven United Church Home (Burnaby) ... .. 483
The Fair Haven United Church Home (Vancouver) ... 485
The Gardens at Qualicum Beach .................... 487
TheGateby ....... ... . ... . 489
The Hamlets at Penticton ........................... 491
The Hamlets at Westsyde ........................... 493
The Heights at MountView ......................... 495

The Kiwanis Pavilion ............................... 497
Thelodgeondth ... ... ... . ... ... ... ... ... 499
The Mayfair ....... ... 501
ThePines ... ... .. 503
The Priory - HeritageWoods ....................... 505
The Priory —Hiscock ...................... ... ... 507
The Residence at Clayton Heights .................. 509
The Residence at Morgan Heights .................. 511
The Residencein Mission ........................... 513
The Views - St. Joseph’s General Hospital ........... 515
Three Links CareCentre ............................ 517
Three Links Manor ............. ... ... . ... 519
TrillilumLodge ........ ... . 521
Trinity CareCentre ... ... . .. ... . .. ... 523
Tsawaayuus — Rainbow Gardens .................... 525
\'}
Valhaven RestHome ............ ... ... ... ... ... 527
Valleyhaven ....... ... ... ... .. . 529
Veterans Memorial Lodge at Broadmead ............ 531
Victoria Chinatown CareCentre..................... 533
Victorian Community Health Centre of Kaslo ........ 535
Victoria Sunsetlodge .................. ... .. ... 537
VillaCarital ..... ... 539
Villa Cathay CareHome ............. ... ... ... ... 541
Villageat Mill Creek ........... .. ... ... ......... 543
Villageat Smith Creek .............................. 545
Village by the Station ........... ... ... ... ... ... 547
w
Waverly-Grosvenor House Ventures ................. 549
Westhaven ... ... ... . ... 551
West Shore Laylum ................. ... .. 553
Westsyde Care Residence .......................... 555
West Vancouver CareCentre ........................ 557
Westview Extended Care - Penticton

Regional Hospital ............................... 559
White Rock SeniorsVillage ......................... 561
WilliamRudd ...... .. ... 563
Williams Lake Seniors Village ....................... 565
WillingdonCareCentre............................. 567
Willingdon CreekVillage ........................... 569
Windermere ... ... .. 571
Woodgrove Manor ........... ... ..o i 573
Wrinch Memorial Hospital .......................... 575
Y
Yaletown House Society ............................ 577
Youville Residence .......... ... ... ... ... ... 579
Yucaltalodge ......... . ... ... . 581
Z
Zion Park Manor ......... ... ... . i 583
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New VistaCareHome .............cooviiiiiinn.n.. 335 JosephCreekVillage ..........ccovviiiiiiiiiiin... 233
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OFFICE OF THE

" SENIORS ADVOCATE

Aberdeen Hospital QUICK FACTS
as of January 2016

Facility Aberdeen Hospital

Health authority Vancouver Island Regulation/ .

Legislation Hospital Act
Street address 1450 Hillside Ave.

} ) Accredited Yes

City Victoria

Accreditation
Postal code V8T 2B7 Ssoy i Apr 2018
Phone number (250) 370-5648

SAt;iLid'tat'on Accredited
Operator (name) Vancouver Island Health
Opened 1982 Contact for

complaints Manager
Councils Combined Resident & Family

Phone number of

: 250) 370-5678

Meetings held Regular Schedule complaint contact (250)

Food services

Current language(s)

per resident per day

provided by: Operator & Outside Contractor spoken by staff English
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 4.25 . .

Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.59

Personal spending

" account Yes

Total 2014/15 funded direct care hours 4.85 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 19
Short-term beds 41 Semi-private rooms 4
Long-term beds 59 Multi-person rooms 25

Total beds

100




Aberdeen Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 15 Dec 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 49.2% 13.6%
% of residents receiving recreation therapy 57.0% 25.2%
% of residents receiving occupational therapy 26.7% 9.4%

% of residents diagnosed with depression 53.1% 24.6%
% of residents receiving depression medication 57.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 43% 31%

Daily physical restraints 10% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/aberdeen.htm



http://www.viha.ca/hcc/residential/locations/aberdeen.htm

OFFICE OF THE

" SENIORS ADVOCATE

¥ 1411141 Acacia Ty Mawr

Acacia Ty Mawr QUICK FACTS
as of January 2016

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2655 E Shawnigan Lake
City Shawnigan Lake Accredited No
Postal code VOR 2WO0 Accreditation N/A
expiry date
Phone number (250) 743-2124
Accreditation N/A
Operator (name) | Acacia Ty Mawr Holdings Ltd. status
Opened 1940
Contact for .
B Director of Care
Councils Family only
Meetings held Regular Schedule Egr?]?)ela?#mgﬁ;:cft (250) 743-2124 ext 2
Food services
provided by: Operator Current language(s) | English, German, Indonesian,
spoken by staff Dutch
Food prepared and
cooked on site Yes
Visitor parking Yes
] g Info not
Funded nursing care hours per resident per day available
Visitor parking cost | No
Funded Allied Health hours per resident per day* g:g)”ggfe
Personal spending
Total 2014/15 funded direct care hours 3.12 accm;nt fund Yes
per resident per day : (el

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 31
Short-term beds 0 Semi-private rooms 2
Long-term beds 35 Multi-person rooms 0
Total beds 35




Acacia Ty Mawr QUICK FACTS continued

Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 10 Sep 2015 |Reason for licensing inspection follow up

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% ** 13.6%
% of residents receiving recreation therapy 0.0% ** 25.2%
% of residents receiving occupational therapy 0.0% " 9.4%
% of residents diagnosed with depression 15.3% 24.6%
% of residents receiving depression medication 66.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%
Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Info not available

Personal telephone No

monthly service Other fees Hygiene items

Link to web page

http://www.viha.ca/hcc/residential/locations/acacia_ty_mawr.htm



http://www.viha.ca/hcc/residential/locations/acacia_ty_mawr.htm

OFFICE OF THE

" SENIORS ADVOCATE

Acropolis Manor QUICK FACTS
as of January 2016

Facility Acropolis Manor

Health authority Northern Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1325 Summit Avenue
Accredited Yes
City Prince Rupert
Accreditation
Postal code Vv8J 4C1 expiry date Jun 2018
Phone number (250) 622-6400
Accreditation Accredited
Operator (name) Northern Health status
Opened 2009 Contact for .
complaints Site Manager
Councils E:r%;?lr;tceoﬁgggbmed Resident &
Phone number of
complaint contact (250) 622-6450
Meetings held Regular Schedule

Food services

provided by: Operator

Food prepared and No

Current language(s)
spoken by staff

Filipino, Portuguese, Italian,
Punjabi, Hindi, Tsimshain,

Cebuano, English

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per da .
. ursing Hrsp ! P 4 3.04 Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.00
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.04 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 49
Short-term beds 5 Semi-private rooms 6
Long-term beds 56 Multi-person rooms 0
Total beds 61




Acropolis Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 27 May 2015 |Reason for licensing inspection Routine

Incidents 2014-15 Quantity Incidents 2014-15 Quantity

Disease outbreak or occurrence 0 Medication error with adverse event 0

Abuse/neglect 4 Missing or wandering person 0

Fall with injury/Adverse event 8 Other injury 0
L Info not : :

Food or other poisoning available Aggression between persons in care 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.9% 13.6%
% of residents receiving recreation therapy 1.4% 25.2%
% of residents receiving occupational therapy 2.9% 9.4%
% of residents diagnosed with depression 20.2% 24.6%
% of residents receiving depression medication 35.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 17% 31%
Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Acropolis%20Manor%20
Residential%20Care.pdf



https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Acropolis%20Manor%20Residential%20Care.pdf
https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Acropolis%20Manor%20Residential%20Care.pdf

OFFICE OF THE

SENIORS ADVOCATE

)

Adanac Park Lodge QUICK FACTS

as of January 2016

Adanac Park Lodge

per resident per day

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 851 Boundary Road
City Vancouver Accredited No
Postal code V5K 4712 Accreditation N/A
expiry date
Phone number (604) 299-7567
Accreditation N/A
Little Mountain Residential Care  |status
Operator (name) . .
and Housing Society
Opened 2000 Eggtggm Site Leader / Manager
Councils Resident only oh .
one number o
' complaint contact (604) 299-7567x345
Meetings held Regular Schedule
Food services Current language(s) ;
brovided by Operator spoken by staff Info not available
Food prepared and . .
cooke% o?m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.16 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.33
Personal spending
Total 2014/15 funded direct care hours 3.49 (acccv):r(:]l#cr)\;ct fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 67
Short-term beds 0 Semi-private rooms 3
Long-term beds 73 Multi-person rooms 0

Total beds

73




Date of last licensing inspection

Adanac Park Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

12 Aug 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 0

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2
Fall with injury/Adverse event 14 Other injury 1
Food or other poisoning 0 Aggression between persons in care 2

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 46.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 30.0% 24.6%
% of residents receiving depression medication 60.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 45% 31%

Daily physical restraints 13% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No

monthly service monthly service

Personal telephone No Other fees Specialized products

monthly service

as required

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/

adanac-park-lodge/



http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/adanac-park-lodge/
http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/adanac-park-lodge/

OFFICE OF THE

" SENIORS ADVOCATE

Arbutus Care Centre QUICK FACTS
as of January 2016

Facility Arbutus Care Centre

Phone number

(604) 261-4292

expiry date

Health authority Vancouver Coastal Regulation/ .
Legislation Hospital Act
Street address 4505 Valley Drive
Accredited Yes
City Vancouver
A ditati
Postal code V6L 2L1 cerediiaion Sep 2017

Accreditation

Commendation

Food services

provided by: Outside Contractor

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

status
Operator (name) Revera Long Term Care
Gpanes 1986 Sgrrr’]tg&ﬁ; Sharon Brown, Executive Director
Councils Separate Resident & Family
Phone number of
complaint contact (604) 261-4292
Meetings held Regular Schedule

English, Cantonese, Mandarin,
Tagalog, French, Punjabi, Farsi,
Spanish

per resident per day

Visitor parking Yes
Funded nursing care hours per resident per day 248
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.22
Personal spending
Total 2014/15 funded direct care hours account Yes
2.70 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 4 Private rooms 58
Short-term beds 0 Semi-private rooms 49
Long-term beds 152 Multi-person rooms 0
Total beds 156




Arbutus Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 3 Nov 2014 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 26

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 1 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.5% 13.6%
% of residents receiving recreation therapy 0.2% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 17.8% 24.6%
% of residents receiving depression medication 27.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
arbutus-care-centre/

10


http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/arbutus-care-centre/
http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/arbutus-care-centre/

‘} OFFICE OF THE Arrow Lakes Hospital — Minto QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

¥ 1411141 Arrow Lakes Hospital - Minto

Health authority Interior Health Regulati
gulation/ .
Legislation Hospital Act
Street address 97 1st Street
Accredited Yes
City Nakusp
Postal code VOG 1RO Accreditation
expiry date Jul 2015
Phone number (250) 265-5233
Accreditation .
Operator (name) | Interior Health status Accredited
Opened 1980
Contact for . .
complaints Patient Care Coordinator
Councils Separate & Com_blned Resident
& Family Councils oh ber of
one number o
) complaint contact (250) 265-4317
Meetings held Regular Schedule
Food services Current language(s) .
provided by: Operator e e English, French
Food prepared and
cooke% orr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 292

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.52

Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 3.44 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 15
Short-term beds 1 Semi-private rooms 0
Long-term beds 15 Multi-person rooms 0

Total beds 16

11



Arrow Lakes Hospital — Minto QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 22 May 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:&te Number substantiated complaints ;Cg(?l:t?lte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 18.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 10.3% 24.6%
% of residents receiving depression medication 58.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 56% 31%

Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable Personal internet

monthly service Yes monthly service Yes
Personal telephone

monthly service No OUiSnics

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Minto%20House

12
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OFFICE OF THE

SENIORS ADVOCATE

Arrowsmith Lodge QUICK FACTS
as of January 2016

¥ 1411141 Arrowsmith Lodge

cooked on site

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 266 Moilliet St
. A dited
City Parksville ceredite No
Postal code VOP 1M9 Accreditation N/A
expiry date
Phone number (250) 248-4331
Accreditation N/A
. status
s e Arrqwsmlth Health Care (2011)
Society
Contact for
Opened 2005 complaints Care Manager
Councils Separate Resident & Family Phone number of
complaint contact (250) 248-4331
Meetings held Regular Schedule
) Spanish, Russian, German, Korean,
F‘:gﬂjgévl'OC?S Operator Current language(s) | Japanese, Mandarin, Filipino,
P y: spoken by staff Tagalog, Punjabi, Croatian, Malay,
Hindi
Food prepared and Yes

Visitor parking Yes
Funded nursing care hours per resident per day Lr\'/f;)”gglte

Visitor parking cost | No
Funded Allied Health hours per resident per day* g:/gongg}e

Personal spending
Total 2014/15 funded direct care hours 311 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 75
Short-term beds 1 Semi-private rooms 0
Long-term beds 74 Multi-person rooms 0
Total beds 75

13



Arrowsmith Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 28 May 2015 |Reason for licensing inspection follow up

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 7
Fall with injury/Adverse event 10 Other injury 0
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 15 Number substantiated licensing complaints 10

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.0% 13.6%
% of residents receiving recreation therapy 0.4% 25.2%
% of residents receiving occupational therapy 0.3% 9.4%

% of residents diagnosed with depression 29.1% 24.6%
% of residents receiving depression medication 49.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 50% 31%

Daily physical restraints 31% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/arrowsmith_lodge.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Ayre Manor QUICK FACTS
as of January 2016

¥ 1411141 Ayre Manor

per resident per day

Health authority Vancouver Island Szanlaen Community Care &
Legislation Assisted Living Act
Street address 6764 Ayre Rd
City Sooke Accredited No
Postal code V9Z 1K1 Accreditation
expiry date N/A
Phone number (250) 642-1750
Sooke Elderly Citizens Accreditation N/A
Operator (name) - Y status
Housing Society
Opened 2008 Contact for Kim Whitemarsh, Director
complaints Resident Care
Councils Combined Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 642-1750 ext. 105
Food services
provided by: Operator Current language(s) Enalish
spoken by staff nglis
Food prepared and
cooked on site Yes
Visitor parking Yes
Funded nursing care hours per resident per day Lr\'/f;’”gglte
Visitor parking cost | No
Funded Allied Health hours per resident per day* g:lgongg}e
Personal spending
Total 2014/15 funded direct care hours 315 ?chr?\l]ﬁgrt fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 2 Private rooms 32
Short-term beds 0 Semi-private rooms 0
Long-term beds 30 Multi-person rooms 0
Total beds 32
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Date of last licensing inspection

Ayre Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

10 Sep 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15

Quantity

Complaints

Number substantiated licensing complaints 2

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 3 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.4% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.7% 9.4%

% of residents diagnosed with depression 36.4% 24.6%
% of residents receiving depression medication 70.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 27% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/ayre_manor.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Baillie House QUICK FACTS
as of January 2016

Facility Baillie House

Phone number

(604) 476-7888

expiry date

Health authority Fraser Health Regulation/ .
Legislation Hospital Act
Street address 11666 Laity St
Accredited Yes
City Maple Ridge
Postal code V2X 7G5 G EHER Info not available

Accreditation

Info not available

Operator (name) | Fraser Health SN
Opened Info not available Egrr:]tggcig?; Info not available
Councils Separate Resident & Family
Phone number of .
- Info not available
Meetings held Regular Schedule complaint contact

Food services

Current language(s)
spoken by staff

Info not available

Visitor parking

Info not available

Visitor parking cost

Info not available

per resident per day

provided by: Operator

Food prepared and

cooked on site Yes

Funded nursing care hours per resident per day 3.00
Funded Allied Health hours per resident per day* 0.36
Total 2014/15 funded direct care hours 336

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 116
Short-term beds 0 Semi-private rooms 16
Long-term beds 148 Multi-person rooms 0
Total beds 148
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Date of last inspection
Incidents

Serious adverse events
Complaints

Number of complaints

2014-15 Quantity

2014-15 Quantity

Baillie House QUICK FACTS continued

Inspection (as of December 15, 2015)

5 May 2015

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Complaint

Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 31.3% 13.6%
% of residents receiving recreation therapy 53.6% 25.2%
% of residents receiving occupational therapy 9.6% 9.4%

% of residents diagnosed with depression 18.4% 24.6%
% of residents receiving depression medication 52.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone
monthly service

No

Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---maple-ridge/baillie-house
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OFFICE OF THE

)

Banfield QUICK FACTS
SEN"]RS ADVOCATE as of January 2016
- 1d1114Y Banfield
Health authority Vancouver Coastal Regulation/ .
Legislation Hospital Act
Street address 2785 Ash Street
Accredited Yes
City Vancouver
Accreditation
Postal code V5Z 1M9 expiry date 2016
Phone number (604) 875-4111 o
SAtgiLesd'tat'on Accredited
Operator (name) Vancouver Coastal Health
d Contact for
Opene 1980 complaints Manager
C . Separate & Combined Resident
ouncils & Family Councils Phone number of
complaint contact (604) 875-4111 ext 68957
Meetings held Regular Schedule

Food services

Current language(s)

English, French, Mandarin,

per resident per day

; i Operator spoken by staff Japanese, Cantonese, Punjabi,
provided by: P P y Hindi, Tagalog, Swahili
Food prepared and No
cooked on site Visitor parking No
Funded nursing care hours per resident per day 2.79 . .
Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.27
Personal spending
7 account Yes
Total 2014/15 funded direct care hours 3.06 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 17
Short-term beds 0 Semi-private rooms 13
Long-term beds 156 Multi-person rooms 36

Total beds

156
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Banfield QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 22 Apr 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 19

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 35.2% 13.6%
% of residents receiving recreation therapy 1.2% 25.2%
% of residents receiving occupational therapy 28.8% 9.4%

% of residents diagnosed with depression 26.5% 24.6%
% of residents receiving depression medication 40.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%

Daily physical restraints 8% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
banfield-pavilion/
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Bastion Place

Bastion Place QUICK FACTS
as of January 2016

Health authority Interior Health Regulation/ .
Legislation Hospital Act
Street address 700 11 St. NE
' Accredited Yes
City Salmon Arm
Postal code V1E 4P9 Accreditation
expiry date Oct 2019
Phone number (250) 833-3616
' SAtgctLesd'tat'on Accredited
Operator (name) Interior Health
Opened 1991 Contact for Residential Care Coordinator /
complaints Manager
Councils Separate Resident &
Family Councils - o
one number o
complaint contact (250) 803-4539/(250) 803-4538
Meetings held Regular Schedule
Food services Operator Current language(s) | Croatian, German, Russian,
provided by: P spoken by staff Ukrainian, Filipino, Tagalog
Food prepared and
cooked on site Yes Visitor parking Yes
F i h i .
unded nursing care hours per resident per day 3.15 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.59
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.74 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 60
Short-term beds 13 Semi-private rooms 2
Long-term beds 67 Multi-person rooms 6
Total beds 80
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Date of last inspection 1230|;e'5b
Incidents 2014-15 Quantity
Serious adverse events 5
Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:&te

Bastion Place QUICK FACTS continued

Inspection (as of December 15, 2015)

Monitoring

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Quantity

Info not
available

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 16% 13.6%
% of residents receiving recreation therapy 0.7% 25.2%
% of residents receiving occupational therapy 18.6% 9.4%

% of residents diagnosed with depression 34.3% 24.6%
% of residents receiving depression medication 55.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 28% 31%

Daily physical restraints 18% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included

monthly service

Personal cable No

Service

Personal internet
monthly service

Included

No

Personal telephone
monthly service

No

Other fees

Medical Alert, and
clothing labelling

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Bastion%20Place
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OFFICE OF THE

" SENIORS ADVOCATE

Beacon Hill Villa QUICK FACTS
as of January 2016

Facility Beacon Hill Villa

Food services

complaint contact

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 635 Superior St
City Victoria Accredited Yes
Postal code V8V 1V1 Accreditation
expiry date Feb 2018
Phone number (250) 383-5447
Accreditation :
Operator (name) | Beacon Hill Villa, LLP status Accredited
Opened 1991 C f
Cgr?]tslgtin?sr General Manager / Director of Care
Councils Separate Resident & Family
Meetings held Regular Schedule Phone numberof | 5 5) 383 5447

per resident per day

: Operator
provided by: Current language(s) .
spoken by staff Info not available
Food prepared and
cooked on site Yes
Visitor parking Yes
Funded nursing care hours per resident per day Lr\'/f;’”gglte
Visitor parking cost | No
Funded Allied Health hours per resident per day* g:;ongg}e
Personal spending
Total 2014/15 funded direct care hours 311 ?ccgrc:\lg:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 66
Short-term beds 0 Semi-private rooms 7
Long-term beds 80 Multi-person rooms 0
Total beds 80
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Date of last licensing inspection

Beacon Hill Villa QUICK FACTS continued

Licensing (as of December 15, 2015)

24 Sep 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 3

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 3 Missing or wandering person 4
Fall with injury/Adverse event 16 Other injury 0
Food or other poisoning 0 Aggression between persons in care 3

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.0% 13.6%
% of residents receiving recreation therapy 46.7% 25.2%
% of residents receiving occupational therapy 3.3% 9.4%
% of residents diagnosed with depression 24.1% 24.6%
% of residents receiving depression medication 52.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%
Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone
monthly service

No

Other fees

ID bracelet, clothing

labeling

Link to web page

http://www.viha.ca/hcc/residential/locations/beacon_hill_villa.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Beckley Farm Lodge QUICK FACTS
as of January 2016

Beckley Farm Lodge

Food services

complaint contact

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 530 Simcoe St
City Victoria Accredited No
Postal cod V8V 4W4 Accreditation
ostal code 8 o e N/A
Phone number (250) 381-4421
. sAtc;cLesdltatlon N/A
Operator (name) Beckley Farm Lodge Society
Opened 1991 Contact f Director Resident & Outreach
e i Services / Director of Finance
plaints dmi
Councils Combined Resident & Family & Admin
Meetings held Scheduled as needed Phone number of | (250) 381-4421 ext 234/

(250) 381-4421 ext 225

per resident per day

provided by: Operator
SC;(;T(‘ZT Li/ng:?fge(s) Many, specifics unavailable
Food prepargd and Yes
cooked on site
Visitor parking No
Funded nursing care hours per resident per day Lr\'/f;)”gglte
Visitor parking cost | N/A
Funded Allied Health hours per resident per day* nglgg}e
Personal spending
Total 2014/15 funded direct care hours 3.12 ?cccfr?#cr::t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 65
Short-term beds 2 Semi-private rooms 0
Long-term beds 63 Multi-person rooms 0
Total beds 65
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Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 13 Jan 2015 |Reason for licensing inspection follow up

Incidents

2014-15

Quantity

Beckley Farm Lodge QUICK FACTS continued

Incidents

2014-15 Quantity

Complaints

Number of licensing complaints

2014-15

Quantity

Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2
Fall with injury/Adverse event 12 Other injury 1
Food or other poisoning 1 Aggression between persons in care 0

Complaints

Number substantiated licensing complaints 1

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.8% 13.6%
% of residents receiving recreation therapy 8.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 18.8% 24.6%
% of residents receiving depression medication 55.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 47% 31%

Daily physical restraints 34% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable

Included

Service

Personal internet

Included

monthly service

monthly service No monthly service No
P | teleph Walker/wheelchair
onthly service No Other fees cleaning. Clothing

labeling

Link to web page

http://www.viha.ca/hcc/residential/locations/beckley_farm_lodge.htm
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OFFICE OF THE

SENIORS ADVOCATE

)

Bella Coola General Hospital QUICK FACTS
as of January 2016

Facility Bella Coola General Hospital

Health authority | Vancouver Coastal S ke .
Legis|ation Hospital Act
Street address 1025 Elcho Street
City Bella Coola Accredited Yes
Postal code VOT 1CO Accreditation
expiry date Sep 2016
Phone number (250) 799-5311
Accreditation :
Operator (name) | Vancouver Coastal Health status Accredited
Opened 1980
. . Ec?r?\tglcaﬁrﬁ?; Program Manager
C . Separate & Combined Resident
ouncils . .
& Family Councils
Phone number of
Meetings held Scheduled as needed complaint contact (250) 799-5311
Food services Operator Current language(s)
rovided by: i
P 4 spoken by staff English
Food prepared and
cooked on site Yes . .
Visitor parking Yes
Funded nursing care hours per resident per day g:/faongglte
Visitor parking cost | No
Funded Allied Health hours per resident per day* Iar:/faoilgglte
Personal spending
Total 2014/15 funded direct care hours Info not EaEOU TS No
per resident per day available | (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 5
Short-term beds 0 Semi-private rooms 0
Long-term beds 5 Multi-person rooms 0
Total beds 5
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Bella Coola General Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

14 Jun
2015

Date of last inspection Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events Suppressed

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints Suppressed  [Number substantiated complaints Suppressed

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy Suppressed 13.6%
% of residents receiving recreation therapy Suppressed 25.2%
% of residents receiving occupational therapy Suppressed 9.4%

% of residents diagnosed with depression Suppressed 24.6%
% of residents receiving depression medication Suppressed 47.8%
Taken antipsychotics without a diagnosis of psychosis Suppressed 31%

Daily physical restraints Suppressed 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone

monthly service Yes Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/central-coast-residential-
care/bella-coola-general-hospital/
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Belvedere Care Centre

Belvedere Care Centre QUICK FACTS
as of January 2016

Health authority Fraser Health Regulation/ ;
Legislation Hospital Act
Street address 739 Alderson Avenue
Accredited Yes
City Coquitlam
Accreditation Apr 2017
Postal code V3K 7B3 expiry date Pr
Phone number (604) 939-5991 o
Accreditation
status Exemplary
Operator (name) Belvedere Care Centre Inc.
Contact for Operations Manager /
Opened 2006 complaints Resident Services Manager
c i . .
ouncils Separate Resident & Family Phone number of 604 930-5091
complaint contact
Meetings held Regular Schedule
: English, French, Hindi, Tagalog
Food services ; Current language(s) ! L ! !
provided by: Outside Contractor el e Sgr:gz?i,nRomaman, Cantonese,
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.60
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.18
Personal spending
Total 2014/15 funded direct care hours 278 account No
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 92 Private rooms 146
Short-term beds 0 Semi-private rooms 2
Long-term beds 56 Multi-person rooms 0

Total beds

148




Belvedere Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 29 May 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 13

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 7.2% 13.6%
% of residents receiving recreation therapy 70.3% 25.2%
% of residents receiving occupational therapy 1.0% 9.4%

% of residents diagnosed with depression 33.0% 24.6%
% of residents receiving depression medication 45.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%

Daily physical restraints 18% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/belve-
dere-care-centre
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OFFICE OF THE

SENIORS ADVOCATE

Bevan Lodge Residential QUICK FACTS

as of January 2016

¥ 1411141 Bevan Lodge Residential

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 33386 Bevan Ave.
City Abbotsford Accredited No
Postal code V2S 5G6 Accreditation N/A
expiry date
Phone number (604) 850-5416
Accreditation N/A
Operator (name) Trillium Care Services Inc. status
Opened Info not available
Contact for . .
complaints Executive Director
Councils Combmed Re_sldent &
Family Councils - -
one number o
complaint contact (604) 850-5416 ext 122
Meetings held Regular Schedule
Food services Operator Current language(s) | English, Punjabi, French, Hindi,
provided by: P spoken by staff Cantonese, Tagalog
Food prepared and
cooked on site Yes Visitor parking Yes
F i h i .
unded nursing care hours per resident per day 2.50 e No
Funded Allied Health hours per resident per day* 0.1
Personal spending
Total 2014/15 funded direct care hours 261 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 71 Private rooms 105
Short-term beds 0 Semi-private rooms 5
Long-term beds 44 Multi-person rooms 0
Total beds 115
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Bevan Lodge Residential QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 20 Jan 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 11 Other injury 1
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy Not reported 13.6%
% of residents receiving recreation therapy Not reported 25.2%
% of residents receiving occupational therapy Not reported 9.4%

% of residents diagnosed with depression Not reported 24.6%
% of residents receiving depression medication Not reported 47.8%
Taken antipsychotics without a diagnosis of psychosis Not reported 31%

Daily physical restraints Not reported 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---abbotsford-and-mission/
bevan-lodge
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OFFICE OF THE

" SENIORS ADVOCATE

Blenheim Lodge QUICK FACTS
as of January 2016

Vancouver Coastal

Food services

provided by: Operator

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority Regulation/ Community Care &
Legislation Assisted Living Act
Street address 3263 Blenheim Street
Accredited No
City Vancouver
Accreditation
Postal code V6L 2X7 expiry date N/A
Phone number (604) 732-8717 _
Accreditation N/A
) . status
Operator (name) Calling Foundation
Contact for
Opened 1969 complaints Department Manager
) Combined Resident &
Councils - : Phone number of
Family Councils complaint contact (604) 732-8717
Meetings held Regular Schedule

English, Tagalog, Cantonese,
Mandarin, Punjabi, Hindi,
Hungarian, Greek,

Spanish, Russian, Ukrainian

per resident per day

Visitor parking Yes
Funded nursing care hours per resident per day 2.36

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.21

Personal spending
Total 2014/15 funded direct care hours 257 ?chr?]‘]ﬂg‘:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 62
Short-term beds 0 Semi-private rooms 17
Long-term beds 94 Multi-person rooms 0
Total beds 96
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Blenheim Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 13 Aug 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 21 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 81.2% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 24.2% 24.6%
% of residents receiving depression medication 35.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%
Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
blenheim-lodge/
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)

OFFICE OF THE

SENIORS ADVOCATE

Braddan Private Hospital QUICK FACTS

as of January 2016

Facility Braddan Private Hospital

Food services
provided by:

Operator

Food prepared and
cooked on site

Yes

Current language(s)
spoken by staff

Health authority Vancouver Coastal Regulation/ .
ool eiiatn Hospital Act
Street address 2450 West 2nd Ave
Accredited No
City Vancouver
A ditati
Postal code V6K 1J6 e;;irfy égtéon N/A
Phone number (604) 731-2127 Accreditation /A
status
Operator (name) Braddan Private Hospital Ltd.
Gpanes 1979 Sgrrr’]tg&ﬁ; Care Coordinator / Administrator
Councils Separate Resident & Family
Phone number of
complaint contact (604) 731-2121 ext 3
Meetings held Regular Schedule

English, Spanish, Tagalog,
Mandarin, Cantonese, Viethamese,
French, Greek, Polish

Visitor parking Yes
Funded nursing care hours per resident per day 2.64

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.12

Personal spending
Total 2014/15 funded direct care hours 276 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 22
Short-term beds 0 Semi-private rooms 20
Long-term beds 60 Multi-person rooms 0
Total beds 62
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Braddan Private Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 19 Nov 2014 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.9% 13.6%
% of residents receiving recreation therapy 96.2% 25.2%
% of residents receiving occupational therapy 0.4% 9.4%

% of residents diagnosed with depression 18.2% 24.6%
% of residents receiving depression medication 36.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 11% 31%

Daily physical restraints 11% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Hairdressing, foot care

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
braddan-private-hospital/
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OFFICE OF THE

" SENIORS ADVOCATE

Bradley Center QUICK FACTS
as of January 2016

Bradley Center

Fraser Health

Health authority Regulation/ -
Legislation Hospital Act
Street address 45600 Menholm Rd
Accredited Yes
City Chilliwack
Postal code V2P 1P7 Accreditation Nov 2016

expiry date

Phone number

(604) 795-4103

Accreditation Commendation

Operator (name) Fraser Health status
Opened Info not available Contact for Resident Care Coordinator/
complaints or Manager
Councils Separate & Combined Resident
& Family Councils oh o
one humbper o
o oet o, | (604)795-4103 / (604) 795-4768
Meetings held Regular Schedule

English, Mandarin and/or
Cantonese, Punjabi

Current language(s)
spoken by staff

Food services

provided by: Outside Contractor

Food prepared and

cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.00 Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.36

. Persona;l spending .
;z:aﬂlegigg{( 1 p?efrudna?/ed direct care hours 336 ?ccocr?#grt fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 8
Short-term beds 0 Semi-private rooms 1
Long-term beds 90 Multi-person rooms 20
Total beds 90
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Bradley Center QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 19 Jan 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.9% 13.6%
% of residents receiving recreation therapy 22.6% 25.2%
% of residents receiving occupational therapy 2.6% 9.4%
% of residents diagnosed with depression 32.0% 24.6%
% of residents receiving depression medication 50.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%
Daily physical restraints 5% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Special equipment,
Other fees hairdresser,foot care
nurse, hip protectors

Personal telephone No
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/bradley-
centre
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OFFICE OF THE

" SENIORS ADVOCATE

Brandt’s Creek Mews QUICK FACTS

as of January 2016

Facility Brandt’s Creek Mews

per resident per day

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2081 Cross Rd
City Kelowna Accredited Yes
Postal code V1V 2G2 Accreditation
expiry date Jan-17
Phone number (778) 478-8800
Accreditation .
Operator (name) InSite Housing & Hospitality status Primer
P & Health Services Inc.
Contact for . .
Opened 2009 complaints Community Administrator
Councils Combined Resident & Family oh _—
one number o
complaint contact (778) 478-8800
Meetings held Regular Schedule
Food services Operator Current language(s) | English, French, German, Punjabi,
provided by: P spoken by staff Filipino, Russian, Polish
Food prepared and
cooked on site Yes Visitor parking Yes
F i h i .
unded nursing care hours per resident per day 292 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.23
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.15 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 102
Short-term beds 0 Semi-private rooms 0
Long-term beds 100 Multi-person rooms 0
Total beds 102
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Brandt's Creek Mews QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 14 Sep 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 16 Other injury 13
Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 16.9% 13.6%
% of residents receiving recreation therapy 49.1% 25.2%
% of residents receiving occupational therapy 3.6% 9.4%
% of residents diagnosed with depression 39.8% 24.6%
% of residents receiving depression medication 64.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 42% 31%
Daily physical restraints 22% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Brandt%25275%20Creek%20
Mews
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‘} OHIBEL O Tt Brentwood House QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Brentwood House

Health authority Vancouver Island

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1167 Stelly's Cross Road
City Brentwood Bay Accredited Yes
Postal code V8M 1H4 N
Accreditation
expiry date Nov 2016

Phone number (250) 652-0634

Accreditation

Operator (name) Beacon Community Services status Exemplary
Opened 2006
Contact for
: Manager
. . complaints
Councils Combined Resident &

Family Councils

Phone number of
Meetings held Regular Schedule complaint contact (250) 589-3354

Food services

: Operator
rovided by: Current language(s) .

P d spoken by staff English
Food prepared and Y
cooked on site €s

Visitor parking Yes
Funded nursing care hours per resident per day Lr\'/f;’”gglte

Visitor parking cost | No
Funded Allied Health hours per resident per day* L%glgg}e

Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 2.92 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 17
Short-term beds 0 Semi-private rooms 0
Long-term beds 15 Multi-person rooms 0
Total beds 17
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Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 30 Oct 2015 |Reason for licensing inspection follow up

Brentwood House QUICK FACTS continued

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 15 Other injury 5
Food or other poisoning 0 Aggression between persons in care 5

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints 2014-15 Quantity

Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% ** 13.6%
% of residents receiving recreation therapy 0.0% ** 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 22.2% 24.6%
% of residents receiving depression medication 60.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/brentwood_house.htm
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OFFICE OF THE

SENIORS ADVOCATE

Broadway Pentecostal Lodge QUICK FACTS
as of January 2016

Facility Broadway Pentecostal Lodge

Food services

Current language(s)

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1377 Lamey's Mill Rd
' Accredited No
City Vancouver
Accreditation
Postal code V6H 359 expiry date N/A
Phone number (604) 733-1441
Accreditation N/A
| status
oy Broadway Pentecostal Care
Association
Contact for .
; Administrator
Opened 1981 complaints
] . Phone number of
Councils Resident only el En e (604) 733-1441 ext 236
Meetings held Regular Schedule

Punjabi, Taglog, Vietnamese, Mandarin,

Cantonese, Yaruba, Spanish, German,

provided by: Operator spoken by staff Polish, Farsi, Fant Ashante, Serbian,
French, Hindi
Food prepared and Y
. es
cooked on site Visitor parking No
Funded nursing care hours per resident per day 2.40
Visitor parking cost | N/A
Funded Allied Health hours per resident per day* | 0.30
Personal spending
Total 2014/15 funded direct care hours 270 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 114
Short-term beds 0 Semi-private rooms 0
Long-term beds 114 Multi-person rooms 0
Total beds 114
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Broadway Pentecostal Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 8Jan 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2
Fall with injury/Adverse event 18 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.3% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 25.8% 24.6%
% of residents receiving depression medication 41.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 39% 31%
Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Admin fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
broadway-pentecostal-lodge/
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Brocklehurst Gemstone Care Centre

Brocklehurst Gemstone Care Centre QUICK FACTS
as of January 2016

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1955 Tranquille Road
City Kamloops Accredited No
Postal code V2B 3M4 Accreditation N/A
expiry date
Phone number (778) 470-2596
Accreditation N/A
Operator (name) | Riverside Retirement Centre Ltd.  |Status
Opened 2013 Contact for
ol General Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (778) 470-2596 ext 101
Food services
. C tl . S
provided by: Operator sgcheerL ba;/ngg?fge(s) English, Filipino
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.87 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.27
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.14 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 5 Private rooms 126
Short-term beds 0 Semi-private rooms 4
Long-term beds 125 Multi-person rooms 0
Total beds 130
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Brocklehurst Gemstone Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 50ct 2015 |[Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 4 Missing or wandering person 1

Fall with injury/Adverse event 22 Other injury 2

Food or other poisoning 0 Aggression between persons in care 2
Complaints 2014-15 Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 0.8% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 18.8% 24.6%
% of residents receiving depression medication 54.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 30% 31%
Daily physical restraints 14% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone
monthly service No Other fees

Link to web page

http://www.brockgemstone.ca/
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‘} OFFICE OF THE Brookhaven Care Centre QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Brookhaven Care Centre

Health authority Interior Health Regulation/ .
Legislation Hospital Act
Street address 1775 Shannon Lake Rd
Accredited Yes
City West Kelowna
Accreditation
Postal code VAT 2N7 expiry date Dec 2019
Phone number (250) 862-4040
Accreditation .
' status Accredited
Operator (name) Interior Health
Opened 1985 Contact for . .
P i Resident Care Coordinator
. Separate & Combined Resident
Councils & Family Councils Phone number of
complaint contact (250) 862-4040
Meetings held Regular Schedule
Current language(s) English, French, Filipino,
Food services : Hungarian, German,
el Outside Contractor spoken by staff Spanish, Russian
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 3.02

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.37

Personal spending

Total 2014/15 funded direct care hours 339 account Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms ;Cgﬂ;ﬁi
Short-term beds 1 Semi-private rooms ;C;ﬂ:ﬁte
Long-term beds 103 Multi-person rooms ;C;ﬂ:ﬁte
Total beds 104
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Brookhaven Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 3-Mar 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:t;)lte Number substantiated complaints ;C;ﬂ:t;)lte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.9% 13.6%
% of residents receiving recreation therapy 41.2% 25.2%
% of residents receiving occupational therapy 28.8% 9.4%

% of residents diagnosed with depression 20.5% 24.6%
% of residents receiving depression medication 49.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Brookhaven
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‘} UFFICE OF THE Brookside Lodge QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Brookside Lodge

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 19550 Fraser Highway
City Surrey Accredited Yes
Postal code V3S 6K5 i
gfcredltatmn 2018
piry date

Phone number (604) 530-6595

Accreditation

s e (B;r)gkzrll(g%ee)— Baltic Group status Commendation
Opened 2009 Contact for
complaints General Manager
Councils Separate & Combined Resident
& Family Councils Phone number of
complaint contact (604) 530-6595 ext 101
Meetings held Regular Schedule
. Current language(s) | English, Spanish, Hindi, Cantonese,
;?g\?ijg(rjvllocﬁs Operator spoken by staff Punjabi, Filipino , Hungarian
Food dand - :
cggke%rirr)masri?e and | ves Visitor parking Yes
Funded nursing care hours per resident per day 2.64 Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.22
Personal spending
account Yes
(comfort fund)

Total 2014/15 funded direct care hours 286
per resident per day :

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 14 Private rooms 93
Short-term beds 0 Semi-private rooms 5
Long-term beds 89 Multi-person rooms 0
Total beds 103
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Brookside Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 20 May 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 3
Fall with injury/Adverse event 6 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 3 Number substantiated licensing complaints 2

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 7.5% 13.6%
% of residents receiving recreation therapy 50.3% 25.2%
% of residents receiving occupational therapy 3.9% 9.4%

% of residents diagnosed with depression 15.9% 24.6%
% of residents receiving depression medication 51.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
brookside-lodge
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OFFICE OF THE

" SENIORS ADVOCATE

Buchanan Lodge QUICK FACTS
as of January 2016

Buchanan Lodge

Phone number

(604) 522-7033

expiry date

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 409 Blair Ave
. A dited
City New Westminster cerecte ves
Postal code V3L 4A4 Accreditation Jun 2019

Accreditation

Commendation

Operator (name) | Salvation Army status
Opened Info not available Contact for _
complaints Sara Leibl
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (604) 517-4125

Food services

per resident per day

| : Operator Current language(s) | English, Mandarin, Cantonese, Hindi,
provided by: P spoken by staff Persian, Hebrew, Italian
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.77 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.33
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.09 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 104
Short-term beds 0 Semi-private rooms 4
Long-term beds 112 Multi-person rooms 0
Total beds 112
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Buchanan Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 2 Dec 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 23.4% 13.6%
% of residents receiving recreation therapy 6.3% 25.2%
% of residents receiving occupational therapy 4.9% 9.4%

% of residents diagnosed with depression 21.6% 24.6%
% of residents receiving depression medication 46.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---new-wesminster/buchan-
an-lodge
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OFFICE OF THE

SENIORS ADVOCATE

Bulkley Lodge QUICK FACTS continued

Legislation Assisted Living Act
Street address 3668 11th Avenue
City Smithers Accredited Yes
Postal code VO0J 2NO Accreditation

expiry date Jun 2018
Phone number (250) 847-4443

Accreditation .
Operator (name) | Northern Health status Accredited
Opened 1978 Contact for Clinical Practice Lead /

] . complaints Residential Care Manager
C . Separate & Combined Resident
ouncils . .
& Family Councils
Phone number of
d (250) 876-4543 / (250) 876-4548
Meetings held Regular Schedule complaint contact
Food services Current language(s) : ;
provided by: Operator ek oy s%aff English, Dutch, Polish
Food prepared and
cooked on site Yes Visitor parking Yes
F i h i .
unded nursing care hours per resident per day 3.26 Visitor parking cost | No

Funded Allied Health hours per resident per day* | 0.17

Personal spending
Total 2014/15 funded direct care hours account No
per resident per day 3.43 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 67
Short-term beds 3 Semi-private rooms 3
Long-term beds 67 Multi-person rooms 0

Total beds
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Bulkley Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 30 Apr 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 4 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 3
Fall with injury/Adverse event 11 Other injury 0

Info not

Food or other poisoning Aggression between persons in care 14

available

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.8% 13.6%
% of residents receiving recreation therapy 90.9% 25.2%
% of residents receiving occupational therapy 21.6% 9.4%
% of residents diagnosed with depression 19.1% 24.6%
% of residents receiving depression medication 41.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 53% 31%
Daily physical restraints 37% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Bulkley%20Lodge%?20
Residential%20Care-July%202014.pdf
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OFFICE OF THE

SENIORS ADVOCATE

Burquitlam Lions Care Centre QUICK FACTS
as of January 2016

Facility Burquitlam Lions Care Centre

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 560 Sydney Ave
City Coquitlam Accredited Yes
Postal code V3K 6A4 Accreditation
expiry date Nov 2016
Phone number (604) 939-6485
Accreditation
Operator (name) Burquitlam Care Society status Exemplary
Opened Info not available
ggrr:p?lcatirflct)sr Director of Care
Councils Separate Resident & Family
Councils " -
one number o
complaint contact (604) 939-6485
Meetings held Scheduled as needed

Food services
provided by:

Outside Contractor

Food prepared and

Yes

Current language(s)
spoken by staff

English, French, Spanish, Korean,

Hindi, Punjabi, Cantonese

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.59 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.24

Personal spending
Total 2014/15 funded direct care hours account No
per resident per day 2.83 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 76
Short-term beds 0 Semi-private rooms ;C;ﬂ:&te
Long-term beds 76 Multi-person rooms ;C;ﬂ:&te
Total beds 76
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Burquitlam Lions Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 10 Mar 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 10 Other injury 0
Food or other poisoning 1 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 3 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 4.1% 13.6%
% of residents receiving recreation therapy 75.3% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 11.2% 24.6%
% of residents receiving depression medication 28.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 40% 31%
Daily physical restraints 19% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/burquitlam-li-
ons-care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Cairnsmore Place QUICK FACTS

as of January 2016

Facility Cairnsmore Place

Health authorit i ;
ealth authority Vancouver Island E:gil;:g:;gg/ Hospital Act

Street address 250 Cairnsmore St

Accredited Yes
City Duncan

Accreditation
Postal code V9|_ 4H2 expiry date Apr 201 7
Phone number (250) 709-3080 o

g‘;i[,esd'tat'on Accredited
Operator (name) Vancouver Island Health

Contact for
Opened 1965 complaints Manager
Councils Combined Resident & Family

Phone number of

complaint contact (250) 709-3080
Meetings held Scheduled as needed

Food services

Current language(s)

English, Punjabi

per resident per day

provided by: Operator spoken by staff

Food prepared and No Visitor parking Yes
cooked on site

Funded nursing care hours per resident per day 2.84 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.41 Personal spending

Total 2014/15 funded direct care hours 395 ?fgg#g:t i) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 8
Short-term beds 23 Semi-private rooms 4
Long-term beds 77 Multi-person rooms 21
Total beds 100
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Date of last inspection

Incidents 2014-15 Quantity

Serious adverse events 0
2014-15

Complaints Quantity

Number of complaints 0

Cairnsmore Place QUICK FACTS continued

Inspection (as of December 15, 2015)

11 May
2015

Reason for inspection

Complaints

Number substantiated complaints

Non visit
follow up

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 41.9% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 39.2% 9.4%

% of residents diagnosed with depression 30.9% 24.6%
% of residents receiving depression medication 55.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included

Service

Included

Personal cable Personal internet

monthly service Yes monthly service No

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/cairnsmore_place.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Capilano Care Centre QUICK FACTS

as of January 2016

Facility Capilano Care Centre

Phone number

(604) 926-6856

expiry date

Health authority Vancouver Coastal Regulation/ Hospital Act & Community Care
Legislation & Assisted Living Act

Street address 525 Clyde Avenue

City West Vancouver Accredited Yes

Postal code V7T 1C4 Accreditation Sep 2017

Accreditation

Commendation

Operator (name) | Revera Long Term Care status
opencd 1992 Eggtgﬁm Director of Care
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact | (604) 926-6856 #337

Food services

Farsi, Russian, Arabic, Mandarin

per resident per day

(comfort fund)

provided by: Operator Current language(s) | and/or Cantonese (multiple
spoken by staff dialects), Hindi, German, Cree,
Food prepared and Ves Korean, Asmily, Filipino, French
cooked on site
Visitor parking Yes
Funded nursing care hours per resident per day 248
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.21
Personal spending
Total 2014/15 funded direct care hours 269 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 76
Short-term beds 0 Semi-private rooms 48
Long-term beds 205 Multi-person rooms 11
Total beds 205
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Capilano Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 126051e5p Reason for inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 53 Other injury 3
Food or other poisoning 0 Aggression between persons in care 2
Serious adverse events 5

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 2 Number substantiated complaints 6

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 3.3% 13.6%
% of residents receiving recreation therapy 21.4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 39.5% 24.6%
% of residents receiving depression medication 52.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 20% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancou-
ver-residential-care/capilano-care-centre/
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OFFICE OF THE

" SENIORS ADVOCATE

CareLife Fleetwood QUICK FACTS
as of January 2016

- 1d1114Y Carelife Fleetwood

Food services
provided by:

Outside Contractor

Food prepared and

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ :

Legislation Hospital Act
Street address 8265 159th Street

Accredited Yes
City Surrey

Accreditation
Postal code V4N 5T5 expiry date Oct 2018
Phone number (604) 598-7200 Accreditation .

status Accredited
Operator (name) Fraser Health

Contact for Resident Care Coordinator /
Opened 2008 complaints Manager
Councils Resident only Phone number of

complaint contact (604) 598-7200
Meetings held Regular Schedule

English, Hindi, Punjabi, Filipino,
Urdu, Polish, French, German,
Mandarin, Romanian, Cantonese,
Greek

per resident per day

cooked on site Primarily - .

Visitor parking Yes
Funded nursing care hours per resident per day 3.00

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36

Personal spending
Total 2014/15 funded direct care hours account Yes

3.36 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 167
Short-term beds 0 Semi-private rooms 12
Long-term beds 191 Multi-person rooms 0
Total beds 191
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Care Life Fleetwood QUICK FACTS continued

Inspection (as of December 15, 2015)

26 Mar
2015

Date of last inspection Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 24.5% 13.6%
% of residents receiving recreation therapy 41.1% 25.2%
% of residents receiving occupational therapy 24.8% 9.4%
% of residents diagnosed with depression 13.8% 24.6%
% of residents receiving depression medication 40.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 30% 31%
Daily physical restraints 11% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
carelife-fleetwood
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OFFICE OF THE

SENIORS ADVOCATE

Carlton Gardens Care Centre QUICK FACTS

as of January 2016

Facility Carlton Gardens Care Centre

Food services
provided by:

Outside Contractor

Food prepared and

Yes

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 4108 Norfolk Street
Accredited Yes
City Burnaby
Postal code V5G 0B4 gfslrf;j ('Ett'e"” 2018
Phone number (604) 419-3000 _
Accreditation .
status Accredited
Operator (name) Chartwell Retirement Homes
Contact f
Opened 2012 cgr?uglcainct)sr General Manager
. Separate & Combined Resident Ph ber of
etz & Family Councils coror\r;)?a?:moﬁ;:ct (604) 419-3007
Meetings held Scheduled as needed

French, Amharic, Cantonese,
Croatian, Italian, Japanese,
Korean, Punjabi, Spanish, Tagalog,
Vietnamese, English

cooked on site Visitor parking Yes
Funded nursing care hours per resident per da .
. ursing trsp ! P v 2.53 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.29
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 2.82 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 11 Private rooms 120
Short-term beds 0 Semi-private rooms 4
Long-term beds 117 Multi-person rooms 0
Total beds 128
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Carlton Gardens Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 17 Jul 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 20 Other injury 1
Food or other poisoning 1 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 10.7% 13.6%
% of residents receiving recreation therapy 22.4% 25.2%
% of residents receiving occupational therapy 3.1% 9.4%
% of residents diagnosed with depression 19.7% 24.6%
% of residents receiving depression medication 41.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%
Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Specialty products

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/carlton-gardens-
care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Cartier House QUICK FACTS
as of January 2016

Facility Cartier House

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1419 Cartier St
. A [
City Coquitlam ccredited Yes
Postal code V3K 2C6 Accreditation 2018
expiry date
Phone number (604) 939-4654
Accreditation .
Operator (name) Park Place Seniors Living Inc. status Accredited
Opened Info not available
Sgr':]t&;ti::?; Site Leader / Director of Care
Councils Separate & Combined Resident &
Family Councils oh _—
one number o
' complaint contact (604) 939-4654
Meetings held Regular Schedule

Food services
provided by:

Operator & Outside Contractor

Food prepared and Yes

Current language(s)
spoken by staff

English, Tagalog, Mandarin and/or
Cantonese, Hindi, Punjabi

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.38 Wigeer e g cost | [INDY
Funded Allied Health hours per resident per day* 0.26
Personal spending
. account Yes
Total 2014/15 funded direct care hours 264 leamererui

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 30
Short-term beds 0 Semi-private rooms 24
Long-term beds 78 Multi-person rooms 0
Total beds 78
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Date of last licensing inspection

Cartier House QUICK FACTS continued

Licensing (as of December 15, 2015)

28 May 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 1

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 12 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 19.3% 13.6%
% of residents receiving recreation therapy 21.3% 25.2%
% of residents receiving occupational therapy 1.4% 9.4%
% of residents diagnosed with depression 21.3% 24.6%
% of residents receiving depression medication 41.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%
Daily physical restraints 19% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone

monthly service

No

Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/cartier-house
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OFFICE OF THE

SENIORS ADVOCATE

Cascade Lodge QUICK FACTS
as of January 2016

Phone number

(604) 795-2500

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 45586 Mcintosh Drive
- A [
City Chilliwack ceredited ves
Postal code V2P 7W8 Accreditation 2018

expiry date

Accreditation

Commendation

Operator (name) BayBridge - Baltic Inc. status
Opened 2006 Contact for Cheryl Dawes, Manager /
complaints General Manager
C . Separate & Combined Resident &
ouncils - .
Family Councils
Phone number of
; (604) 795-7297 / (604) 795-2500
Meetings held Regular Schedule complaint contact
Food services Current language(s) .
provided by: Operator spoken by staff English, Dutch
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.80 Visitor parking|cost | No
Funded Allied Health hours per resident per day* | 0.26
Personal spending
Total 2014/15 funded direct care hours EAEOUE No
per resident per day 3.07 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 24 Private rooms 101
Short-term beds 10 Semi-private rooms 9
Long-term beds 85 Multi-person rooms 0
Total beds 119
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Cascade Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 1 Dec 2015 |[Reason for licensing inspection |II:‘\(;|FI)%VCVt_il:)Fr)1

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 2
Fall with injury/Adverse event 10 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.3% 13.6%
% of residents receiving recreation therapy 0.8% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 23.3% 24.6%
% of residents receiving depression medication 58.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 39% 31%
Daily physical restraints 16% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/cascade-
lodge
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‘} OFFICE OF THE Castleview Care Centre QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Castleview Care Centre

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2300 14th Ave.
Accredited
City Castlegar ceredite Yes
Postal code V1IN 4A6 Accreditation
expiry date Apr 2018

Phone number (250) 365-7277

Accreditation Commendation

Operator (name) | Chantelle Management Ltd ELE
Opened 1991 Contact for -
complaints Administrator
Councils Combined Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 365-7277
Food services C t ) )
provided by: Operator Sg(;'[(eer:] b?ngcg?fgds) English, Russian
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.90

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.25

Personal spending

Total 2014/15 funded direct care hours 3.15 accom;nttf d Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 16 Private rooms 61
Short-term beds 0 Semi-private rooms 0
Long-term beds 45 Multi-person rooms 0
Total beds 61
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Castleview Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 15 Apr 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0

Fall with injury/Adverse event 5 Other injury 0

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:&te

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 86.9% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 33.2% 24.6%
% of residents receiving depression medication 42.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 11% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Castleview%20Care%20Centre
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OFFICE OF THE

" SENIORS ADVOCATE

Cedarview Lodge

Cedarview Lodge QUICK FACTS
as of January 2016

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1200 Cedar Village Close
' Accredited Yes
City North Vancouver
Accreditation
Postal code V7J 3P3 expiry date 2013
Phone number (604) 904-6400 Accreditati
ccreditation .
status Accredited
Operator (name) Vancouver Coastal Health
Opened 1982 Eggtggm Site Manager
c i . .
ouncils Separate Resident & Family Phone number of 604) 904-6404
complaint contact
Meetings held Regular Schedule
: English, Farsi, Tagalog, Korean
Food services ; Current language(s) SO - ' '
provided by: Operator & Outside Contractor ol sy Pollsh, Mandarin, Japanese,
Russian
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.75
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.25
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.00 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Private (not publicly funded) beds 0 Private rooms 89
Short-term beds 8 Semi-private rooms 0
Long-term beds 81 Multi-person rooms 0

Total beds

89

Quantity




Cedarview Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 26 Mar 2013 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 5 Other injury 0
Food or other poisoning 0 Aggression between persons in care 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 37.5% 13.6%
% of residents receiving recreation therapy 64.3% 25.2%
% of residents receiving occupational therapy 1.2% 9.4%

% of residents diagnosed with depression 27.5% 24.6%
% of residents receiving depression medication 56.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 27% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancouver-
residential-care/cedarview-lodge/
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OFFICE OF THE

" SENIORS ADVOCATE

Central City Lodge QUICK FACTS
as of January 2016

Central City Lodge

Vancouver Coastal

Food services

provided by: Operator

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority Regulation/ Community Care &
Legislation Assisted Living Act
Street address 415 West Pender St
Accredited No
City Vancouver
Postal code V6B 1V2 gfslrf;j ('Ett'e"” N/A
Phone number (604) 681-9111 Accreditation /A
status
Operator (name) City Centre Care Society
Contact f . .
Opened 1993 cgrr:,s&ini’sr Director of Operations
Councils Resident only Phone number of
complaint contact (604) 639-8230
Meetings held Regular Schedule

English, French, Spanish, Farsi,
Hindi, Japanese, Korean, Mandarin,
Cantonese, Vietnamese, Tagalog,
Punjabi, Greek

per resident per day

(comfort fund)

Visitor parking Yes
Funded nursing care hours per resident per day 2.28

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.27

Personal spending
Total 2014/15 funded direct care hours 255 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 84
Short-term beds 0 Semi-private rooms 8
Long-term beds 100 Multi-person rooms 0
Total beds 100
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Central City Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 26 Nov 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 6

Fall with injury/Adverse event 13 Other injury 3
Food or other poisoning 0 Aggression between persons in care 10

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 16.6% 13.6%
% of residents receiving recreation therapy 2.7% 25.2%
% of residents receiving occupational therapy 4.5% 9.4%

% of residents diagnosed with depression 17.2% 24.6%
% of residents receiving depression medication 47.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 40% 31%

Daily physical restraints 19% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
central-city-lodge/
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OFFICE OF THE

SENIORS ADVOCATE

)

Cerwydden Care Home QUICK FACTS

as of January 2016

Cerwydden Care Home

Phone number

(250) 746-4432

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act

Street address 3243 Cowichan Lake R

City Duncan Accredited Yes

Postal code VOL 4B8 Accreditation

expiry date

Info not available

Accreditation

Info not available

per resident per day

576437 BC Ltd/Cerwydden Care  |status
Operator (name) Centre LLP
Opened 2000 ggr?\t&cati:\?sr Info not available
Councils Separate Resident & Family
Phone number of .
' T e Info not available
Meetings held Regular Schedule
Food services Current language(s) .
provided by: Operator ol oy el Info not available
Food prepared and .
cooked on site Yes Visitor parking |nf0 not available
Funded nursing care hours per resident per da nfo not
g P perday available  |Visitor parking cost | Info not available
Funded Allied Health hours per resident per day* ;C;(?I:tg)lte
Personal spending '
Total 2014/15 funded direct care hours 3.12 ?ccgr?\lg:t fund) Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 4 Private rooms 44
Short-term beds 0 Semi-private rooms 6
Long-term beds 52 Multi-person rooms 0
Total beds 56
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Cerwydden Care Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 2 Oct 2015 |[Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 8 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 19.8% 13.6%
% of residents receiving recreation therapy 74.9% 25.2%
% of residents receiving occupational therapy 14.1% 9.4%
% of residents diagnosed with depression 31.3% 24.6%
% of residents receiving depression medication 59.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 27% 31%
Daily physical restraints 26% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/cerwydden_care.htm
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OFFICE OF THE

SENIORS ADVOCATE

Cheam Village QUICK FACTS
as of January 2016

Food services
provided by:

Operator

Food prepared and
cooked on site

Yes

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1525 MacKay Crescent
_ Accredited Yes
City Agassiz
Postal code VOM 1A3 e Jun 2019
Phone number (604) 796-3886 -
SAtgiLes Itation Accredited
Operator (name) Cheam Village Holdings Ltd.
Opened 2008 Eggtggm Team Leader / Director of Care
Councils Separate Resident & Family Phone number of
complaint contact (604) 796-3886
Meetings held Regular Schedule

English, German, Dutch, Punjabi,
Hindi, Tagalog, Japanese, Albanian,
Spanish, Italian

Visitor parking Yes
Funded nursing care hours per resident per day 2.64

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.24

Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 2.89 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 11 Private rooms 68
Short-term beds 10 Semi-private rooms 0
Long-term beds 47 Multi-person rooms 0
Total beds 68
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Cheam Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 10 Sep 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 2 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 6.7% 13.6%
% of residents receiving recreation therapy 70.3% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 14.3% 24.6%
% of residents receiving depression medication 37.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 2% 31%

Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/cheam-
village
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‘} OFFICE OF THE Chemainus Health Care Centre QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Chemainus Health Care Centre

Health authorit Vancouver Island i .
e y E:gi‘;:g;‘;gﬂ/ Hospital Act
Street address 9909 Esplande Street
_ Accredited Yes
City Chemainus
Accreditation
Postal code VOR 1KO expiry date 2018
Phone number (250) 737-2040
sAt;ctLesd'tat'on Accredited
Operator (name) Vancouver Island Health
Opened 1994 Contact for
P complaints Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule el el o . (250)737-2040x42231

Food services

provided by: Operator S&Leer:]t Lé;/ngc:?fge(s) English, French, Tagalog

Food prepared and

cooked on site Yes

Visitor parking Yes

Funded nursing care hours per resident per da 2.81
8 : : U Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.36

Personal spending

Total 2014/15 funded direct care hours 3.17 accm;nt - Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 55
Short-term beds 2 Semi-private rooms 10
Long-term beds 73 Multi-person rooms 0
Total beds 75
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Chemainus Health Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 13 Jul 2015 |Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 38.1% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 29.0% 9.4%

% of residents diagnosed with depression 17.1% 24.6%
% of residents receiving depression medication 48.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 43% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable
monthly service

No

Personal internet
monthly service

No

Personal telephone
monthly service

No

Other fees

Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/chemainus_health_care_centre.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Cherington Place QUICK FACTS
as of January 2016

Facility Cherington Place

Food services

provided by: Outside Contractor

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 13453 111A Ave
Accredited Yes
City Surrey
Accreditation
Postal code V3R 2C5 expiry date Apr 2017
Phone number (604) 581-2885 Ao
status Exemplary
Operator (name) Cherington Intercare Inc.
Contact for :
Opened Info not available complaints Director of Care
Councils Resident only Phone number of
complaint contact (604) 581-2885
Meetings held Regular Schedule

Arabic, Cantonese, Czech, French,
German, English, Hindi, Mandarin,
Punjabi, Spanish, Tagalog, Urdu,
Korean

per resident per day

(comfort fund)

Visitor parking Yes
Funded nursing care hours per resident per day 2.50

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.29

Personal spending
Total 2014/15 funded direct care hours 279 account No

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 33
Short-term beds 0 Semi-private rooms 21
Long-term beds 75 Multi-person rooms 0
Total beds 75
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Cherington Place QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 24 Feb 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 4 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 2 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 5.6% 13.6%
% of residents receiving recreation therapy 29.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 14.4% 24.6%
% of residents receiving depression medication 55.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 18% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
cherington-place
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OFFICE OF THE

SENIORS ADVOCATE

)

Chetwynd Hospital QUICK FACTS
as of January 2016

Chetwynd Hospital

Health authority Northern Health Regulation/ ;
ool eiiatn Hospital Act
Street address 5500 Hospital Road
] Accredited Yes
City Chetwynd
Postal code VOoC 1J0 Accreditation
expiry date Jun 2018
Phone number (250) 788-2236
Accreditation :
Operator (name) Northern Health status Accredited
Opened 1971 Contact for . -
el S Health Service Administrator
Councils Info not available
. Ph ber of
Meetings held Info not available Comﬁa?#moﬁ;:d (250) 788-7243
e e Info not available P ~
provided by: Current language(s) | German, English, First Nations
spoken by staff languages
Food prepared and .
cooked on site Info not available
Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬂ:ﬁte
Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;ﬂ:ﬁte
Personal spending
Total 2014/15 funded direct care hours Infonot |account No
per resident per day available | (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 7
Short-term beds 0 Semi-private rooms 0
Long-term beds 7 Multi-person rooms 0

Total beds




Chetwynd Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

21 Mar
2012

Date of last inspection
Incidents 2014-15 Quantity
Serious adverse events 1

Complaints 2014-15 Quantity

Number of complaints 0

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Routine

Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 14.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 15.5% 24.6%
% of residents receiving depression medication 26.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 0% 31%
Daily physical restraints ;C;ﬂ:&te 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included

Service

Included

Personal cable No
monthly service

Personal internet
monthly service

No

Personal telephone No
monthly service

Other fees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Chetwynd%20Hosp%?20

Residential%20Care-July%202014.pdf
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OFFICE OF THE

" SENIORS ADVOCATE

Christenson Village QUICK FACTS

as of January 2016

¥ 1411141 Christenson Village

Phone number

(604) 886-8747

expiry date

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act

Street address 585 Shaw Road

City Gibsons Accredited Yes

Postal code VON 1V8 Accreditation 2019

Accreditation

Commendation

Food services

Operator (hame) | The Good Samaritan Canada Inc.  |Status
opened 2000 Sggtgﬁm Site Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (604) 886-8747 ext 21222

per resident per day

provided by: Operator ch(';'[(eer:]t Lé;/ngggfge(s) English, Tagalog, French, Spanish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.94 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.43
Personal spending
. account Yes
Total 2014/15 funded direct care hours 337 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 80
Short-term beds 0 Semi-private rooms 0
Long-term beds 80 Multi-person rooms 0
Total beds 80
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Christenson Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 26 May 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 11 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 8.5% 13.6%
% of residents receiving recreation therapy 14.5% 25.2%
% of residents receiving occupational therapy 0.9% 9.4%

% of residents diagnosed with depression 30.4% 24.6%
% of residents receiving depression medication 55.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%

Daily physical restraints 14% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/sunshine-coast-residen-
tial-care/christenson-village/
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OFFICE OF THE

SENIORS ADVOCATE

Columbia Garden Village QUICK FACTS

as of January 2016

Columbia Garden Village

Food services

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 800-10 Ave., Box 578
) Accredited Yes
City Invermere
Postal code VOA 1KO Accreditation
expiry date Oct 2018
Phone number (250) 341-3350
_ SAt;iLesd'tat'on Accredited
Operator (name) Golden Life Management Corp
Opened 2005 Contact for
complaints Manager
Councils Resident only
Phone number of
Meetings held Regular Schedule Complaint contact (250) 341-3350

per resident per day

providedby: | Operator Curtent language(s) | ngiish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.77 . .

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.32

Personal spending

7 account Yes

Total 2014/15 funded direct care hours 3.09 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 34
Short-term beds 2 Semi-private rooms 0
Long-term beds 32 Multi-person rooms 0
Total beds 34
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Columbia Garden Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 28 Aug 2015 |[Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 4 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 13.7% 13.6%
% of residents receiving recreation therapy 9.7% 25.2%
% of residents receiving occupational therapy 4.9% 9.4%
% of residents diagnosed with depression 21.0% 24.6%
% of residents receiving depression medication 41.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%
Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Columbia%20Garden%20
Village
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‘} OFFICE OF THE Columbia House — Invermere District Hospital QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Columbia House — Invermere District Hospital

Legislation Assisted Living Act
Street address 1030 - 10th Street
} Accredited Yes
City Invermere
Postal code VOA 1KO g‘;‘;irffggfeo” Info not available
Phone number (250) 342-2329
Accreditation .
' status Accredited
Operator (name) Interior Health
Opened 1994 Contact for Resident Care Coordinator /
complaints Site Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 342-2303

Food services

provided by: Operator ché'lrfer;]t Iloe;,nsgi:?fge(s) English, French, German
Food prepared and Yes

cooked on site Visitor parking Yes

Funded nursing care hours per resident per day 2.86

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.36

Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 35
Short-term beds 2 Semi-private rooms 0
Long-term beds 33 Multi-person rooms 0
Total beds 35
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Columbia House — Invermere District Hospital QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 13 Apr 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 2 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 40.0% 13.6%
% of residents receiving recreation therapy 20.1% 25.2%
% of residents receiving occupational therapy 4.0% 9.4%

% of residents diagnosed with depression 26.4% 24.6%
% of residents receiving depression medication 3.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 4% 31%

Daily physical restraints 18% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No

Personal telephone Specialty equipment
monthly service No Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Columbia%20House
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OFFICE OF THE

" SENIORS ADVOCATE

Columbia View Lodge QUICK FACTS

as of January 2016

Columbia View Lodge

Health authority Interior Health

per resident per day

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2920 Laburnum Dr
. Accredited Ye
City Trail ' s
Postal code V1R 4N2 Accreditation
expiry date Oct 2019
Phone number (250) 364-1271
Accreditation Accredited
Operator (name) Interior Health status
) d Contact for .
pene 1979 complaints Manager / Social Worker
Councils Separate Resident & Family
Phone number of
: 250) 364-5356 / (250) 364-5352
Meetings held Regular Schedule catrfllin: o e, (220 (220
Food services i i iliopi
_ . Operator Current language(s) | English, Italian, Philippine,
provided by: P spoken by staff Punjabi
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.95
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.43
Personal spending
: account Yes
Total 2014/15 funded direct care hours 338 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 76
Short-term beds 6 Semi-private rooms 0
Long-term beds 70 Multi-person rooms 0
Total beds 76
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Columbia View Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 16 Feb 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 9 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 29.1% 13.6%
% of residents receiving recreation therapy 60.8% 25.2%
% of residents receiving occupational therapy 3.9% 9.4%
% of residents diagnosed with depression 55.8% 24.6%
% of residents receiving depression medication 75.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%
Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Columbia%20View%20Lodge
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‘} OFFICE OF THE Columbus Residence QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Columbus Residence

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 704 West 69th Avenue
Accredited
City Vancouver ceredie No
Postal cod Accreditation
ostal code V6P 2W3 sty i N/A
Phone number (604) 321-4405
Accreditation N/A
. status
Operator (name) Columbus Long Term Care Society
Opened 1990 Contact for Director of Care / Director of Food
complaints Services & Support Services
Councils Separate Resident & Family
Phone number of
: (604) 321-4405
Meetings held Regular Schedule complaint contact

Food services English, Mandarin and/or

provided by: Operator g;éfer;]t ,'Oi,ngg?fge(s) Cantonese, Hindi, Korean, Tagalog,
French

Food prepared and Yes N _
cooked on site Visitor parking No

Funded nursing care hours per resident per day 247
Visitor parking cost | N/A

Funded Allied Health hours per resident per day* | 0.43

Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 2.90 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 74
Short-term beds 0 Semi-private rooms 1
Long-term beds 76 Multi-person rooms 0
Total beds 76
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Columbus Residence QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 3 Nov 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 5
Fall with injury/Adverse event 7 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 1.0% 13.6%
% of residents receiving recreation therapy 87.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 21.1% 24.6%
% of residents receiving depression medication 42.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 37% 31%
Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service Yes
Personal telephone

monthly service Yes O et

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
columbus-residence/
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OFFICE OF THE

SENIORS ADVOCATE

)

Comox Valley Seniors Village QUICK FACTS

as of January 2016

¥ 1411141 Comox Valley Seniors Village

per resident per day

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 4640 Headquarters Rd.
City Courtenay Accredited Yes
Postal code VON 7J3 Accreditation
expiry date Feb 2018
Phone number (250) 897-1033
Accreditation .
Operator (name) | Courtenay Seniors Village LLP status Accredited
Opened 2009
Contact for
el 5 General Manager
Councils Separate Resident & Family
Phone number of
Meetings held Scheduled as needed complaint contact | (250) 331-4102
Food services
: Operator
provided by: Current language(s) . e
spoken by staff English, French, Filipino, German
Food prepared and Y
. es
9o 8| I ) Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬂ:ﬁ;
Visitor parking cost | No
Funded Allied Health hours per resident per day* alcg(ﬁ:t;)'te
Personal spending
Total 2014/15 funded direct care hours 314 ?ccgrc:\lg:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 16 Private rooms 128
Short-term beds 0 Semi-private rooms 4
Long-term beds 120 Multi-person rooms 0
Total beds 136
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Licensing (as of December 15, 2015)

Comox Valley Seniors Village QUICK FACTS continued

o . o . Non visit
Date of last licensing inspection 9 0ct 2015 |[Reason for licensing inspection follow up

Incidents 2014-15 Quantity

Incidents

2014-15

Quantity

Complaints

Number of licensing complaints

2014-15

Quantity

Disease outbreak or occurrence 3 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 20 Other injury 3
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity

Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 13.6% 13.6%
% of residents receiving recreation therapy 31.1% 25.2%
% of residents receiving occupational therapy 2.2% 9.4%

% of residents diagnosed with depression 31.3% 24.6%
% of residents receiving depression medication 56.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 30% 31%

Daily physical restraints 28% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/comox_valley_seniors_village.htm

96


http://www.viha.ca/hcc/residential/locations/comox_valley_seniors_village.htm

)

OFFICE OF THE

SENIORS ADVOCATE

Cormorant Island Health Centre QUICK FACTS

as of January 2016

Facility Cormorant Island Health Centre

Health authority Vancouver Island Regulation/ .
Legislation Hospital Act
Street address 49 School Road
' Accredited Yes
City Alert Bay
Accreditation
Postal code VON TAOQ expiry date Apr 2018
Phone number (250) 974-5585
SAtgiLesd'tat'on Accredited
Operator (name) Vancouver Island Health
Opened 2000 Contact for _
ol S Clinical Nurse Leader
Councils Combined Resident & Family
Phone number of
Meetings held Scheduled as needed complaint contact (250) 974-5585 x 66323
Food services Current language(s) .
provided by: Operator spoken by gaﬁg English, Kwakwala
Food prepared and Yes
cooked on site Visitor parking Yes
F i h i .
unded nursing care hours per resident per day 3.06 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.75
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.80 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 10
Short-term beds 0 Semi-private rooms 0
Long-term beds 10 Multi-person rooms 0
Total beds 10
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Cormorant Island Health Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 21 Sep 2015 |Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 7.5% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 37.7% 24.6%
% of residents receiving depression medication 74.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 33% 31%

Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/cormorant_island_health_centre.htm
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‘} OFFICE OF THE Cottonwoods Care Centre QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Cottonwoods Care Centre

Health authority Interior Health Regulation/ .
Legislation Hospital Act
Street address 2255 Ethel Street
Accredited Yes
City Kelowna
Accreditation
Postal code V1Y 279 expiry date Dec 2019
Phone number 250) 862-4100 itati .
(250) SAtgiLid'tat'on Accredited
Operator (name) Interior Health
Contact for : :
Opened 1979 ol Patient Care Quality Office
. Combined Resident & Famil Phone number of
Councils Councils y complaint contact | 17877-442-2001
Meetings held Regular Schedule English, French, German, Spanish,
Current language(s) Italian, Mandarin, Punjabi,
Food services sooken by staff Cantonese, Mandarin and/or
provided by: Operator P y Cantonese, Russian, Viethamese,
Thai, Korean, Japanese, Croatian
Food prepared and
cooked on site Yes o .
Visitor parking Yes
Funded nursing care hours per resident per day 3.10

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.76

Personal spending

Total 2014/15 funded direct care hours 3.86 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 34
Short-term beds 60 Semi-private rooms 29
Long-term beds 153 Multi-person rooms 33
Total beds 213
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Cottonwoods Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 4 Feb 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 6

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:&te Number substantiated complaints ;C;ﬂ:&te

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.4% 13.6%
% of residents receiving recreation therapy 25.7% 25.2%
% of residents receiving occupational therapy 37.2% 9.4%

% of residents diagnosed with depression 30.0% 24.6%
% of residents receiving depression medication 55.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Cottonwoods%20Care%20
Centre
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‘} OHIBEL O Tt Creekside Landing QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Creekside Landing

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 6190 Okanagan Landing Rd
City Vernon Accredited Yes
Postal code V1H 1M3 Accreditation
expiry date Nov 2017

Phone number (250) 549-9550

Creekside Landing Ltd. (Kaigo SAtgctLesd'tat'on Commendation

Operator (name) | potirament Communities Ltd.)

Contact f .
Opened 2008 ngglfam‘t’sf Regional Manager
C . Separate & Combined Resident &
ouncils Family Councils Phone number of
complaint contact (250) 545-2060 x 108
Meetings held Regular Schedule

Current language(s)

Food services English, Filipino, Romanian

provided by: Operator spoken by staff

Food prepared and . _

cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.90 Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.25

Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 3.15 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 70
Short-term beds 0 Semi-private rooms 0
Long-term beds 70 Multi-person rooms 0
Total beds 70
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Creekside Landing QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 9 Jul 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0

Fall with injury/Adverse event 13 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 50.9% 13.6%
% of residents receiving recreation therapy 0.7% 25.2%
% of residents receiving occupational therapy 23.3% 9.4%

% of residents diagnosed with depression 29.3% 24.6%
% of residents receiving depression medication 48.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 28% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Creekside%20Landing
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OFFICE OF THE

SENIORS ADVOCATE

Crescent Gardens QUICK FACTS
as of January 2016

Facility Crescent Gardens

Phone number

(604) 541-8861

expiry date

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 1222 King George Hwy

ity Surrey Accredited Yes

Postal code V4A 9W6 Accreditation Apr2016

Accreditation

Commendation

Food services

Operator (name) | Chartwell Retirement Homes status
Opened Info not available Eggtggm Julia Glover
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact | (604) 541-6712

per resident per day

provided by. | OPerator Curtent language(s) | ngish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.51 . .

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.28

Personal spending

7 account Yes

Total 2014/15 funded direct care hours 279 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 22 Private rooms 69
Short-term beds 0 Semi-private rooms 3

Long-term beds 55 Multi-person rooms 0

Total beds 77
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Crescent Gardens QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 15 Apr 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 4 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.4% 13.6%
% of residents receiving recreation therapy 12.1% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 11.3% 24.6%
% of residents receiving depression medication 35.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 39% 31%
Daily physical restraints 5% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/crescent-
gardens
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OFFICE OF THE

" SENIORS ADVOCATE

Crest View Village QUICK FACTS
as of January 2016

¥ 1411141 Crest View Village

Food services

Legislation Assisted Living Act
Street address 800 Cavell Street
City Creston Accredited Yes
Postal code VOB 1G0 Accreditation
expiry date Oct 2018
Phone number (250) 428-9986
. g‘;ct[,esd'tat'on Accredited
Operator (name) Golden Life Management Corp
Opened 2005 Contact for Director of Care /
complaints Community Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 428-9986 ext 203

per resident per day

- . Operator Current language(s) .
provided by: spoken by staff English
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.95

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.23
Personal spending
: account Yes
Total 2014/15 funded direct care hours 318 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 2 Private rooms 32
Short-term beds 0 Semi-private rooms 0
Long-term beds 30 Multi-person rooms 0
Total beds 32
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Crest View Village QUICK FACTS continued

Licensing (as of December 15, 2015)

No inspection
information listed

Info not

Date of last licensing inspection available

Reason for licensing inspection

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1

Fall with injury/Adverse event 3 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints al\r/]ef\ci)lantglte Number substantiated licensing complaints ;C;ﬂ:&te

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 38.2% 13.6%
% of residents receiving recreation therapy 76.4% 25.2%
% of residents receiving occupational therapy 53.6% 9.4%

% of residents diagnosed with depression 33.4% 24.6%
% of residents receiving depression medication 39.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 12% 31%

Daily physical restraints 12% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Crest%20View%20Care%20
Village
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‘} UFFICE OF THE Cumberland Lodge QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Cumberland Lodge

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2696 Windermere Ave
Accredited Yes
City Cumberland I
Postal cod Accreditation
ostal code VOR 150 S a e Apr 2018
Phone number (250) 331-8505
sAt(;ctLesd'tat'on Accredited
Operator (name) Vancouver Island Health
Opened 1975 ggr?]tsg:ﬁsr Manager / Clinical Nurse Leader
Councils Resident only
Phone number of | (250) 331-8505 ext 68305 /
Meetings held Regular Schedule complaint contact | (250) 331-8505 ext 68350
Food services . N
: . Operator Current language(s) | French, English, Finnish,
provided by: spoken by staff Spanish, Filipino
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.82

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.31

Personal spending

Total 2014/15 funded direct care hours 313 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 40
Short-term beds 1 Semi-private rooms 13
Long-term beds 65 Multi-person rooms 0
Total beds 66
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Cumberland Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 15 Sep 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 2
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 18.5% 13.6%
% of residents receiving recreation therapy 43.2% 25.2%
% of residents receiving occupational therapy 2.7% 9.4%

% of residents diagnosed with depression 51.4% 24.6%
% of residents receiving depression medication 65.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%

Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/cumberland_lodge.htm
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OFFICE OF THE

)

Czorny Alzheimer Centre QUICK FACTS

SEN"]RS ADVOCATE as of January 2016
¥ 1411141 Czorny Alzheimer Centre
Health authority Fraser Health Regulation/ ;
Legislation Hospital Act
Street address 16850 66th Avenue
Accredited Yes
City Surrey
Accreditation
Postal code V3S 5M1 expiry date Oct 2018
At L ilerz) (604) 575-6700 Accreditation :
status Accredited
Operator (name) Fraser Health
Contact for Manager / Resident Care
Opened 2007 complaints Coordinator
Councils No Councils Phone number of
complaint contact (604) 575-6700
Meetings held N/A
S cerviees Current language(s) | English, Filipino, Punjabi, Hindi,
provided by: Operator spoken by staff Cantonese, Mandarin, French
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.00 e No
Funded Allied Health hours per resident per day* 0.36
Personal spending
Total 2014/15 funded direct care hours SOl Yes
per resident per day 3.36 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 72
Short-term beds 0 Semi-private rooms 0
Long-term beds 72 Multi-person rooms 0

Total beds

72




Czorny Alzheimer Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 3 Mar 2015 [Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 7.1% 13.6%
% of residents receiving recreation therapy 55.7% 25.2%
% of residents receiving occupational therapy 7.6% 9.4%
% of residents diagnosed with depression 4.2% 24.6%
% of residents receiving depression medication 49.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/czorny-
alzheimer-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Dania Home

Dania Home QUICK FACTS
as of January 2016

Food services
provided by:

Outside Contractor

Food prepared and

Yes

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 4175 Norland Avenue
Accredited Yes
City Burnaby
Postal code V5G 326 e Nov 2018
Phone number (604) 299-2414 L
Accreditation
status Exemplary
Operator (name) Dania Home Society
Contact for Director, Residential Care &
Opened 2015 complaints Assisted Living
. Separate & Combined Resident
Councils & Family Councils oot ore | (604) 292-8130
Meetings held Regular Schedule

English, Punjabi, Hindi, Nepalese,
Japanese, Mandarin and/or
Cantonese, Filipino, African
Languages

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.54

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.38

Personal spending
Total 2014/15 funded direct care hours 292 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 102
Short-term beds 6 Semi-private rooms 0
Long-term beds 96 Multi-person rooms 0

Total beds

102
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Date of last licensing inspection
Incidents

Disease outbreak or occurrence

7 Jul 2015

2014-15

Quantity

Dania Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Reason for licensing inspection

Incidents

Medication error with adverse event

2014-15

Routine

Quantity

Abuse/neglect

Missing or wandering person

Fall with injury/Adverse event

Other injury

Food or other poisoning

Complaints

Number of licensing complaints

0
0
0
0

2014-15 Quantity

Aggression between persons in care

Complaints

Number substantiated licensing complaints

2014-15

o | O | ©O | ©

Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.4% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 23.0% 24.6%
% of residents receiving depression medication 46.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%
Daily physical restraints 12% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Drugs & specialty
pero Gl No Other fees services, transportation

monthly service

not otherwise covered

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/dania-home

112


http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/dania-home

OFFICE OF THE

" SENIORS ADVOCATE

David Lloyd Jones QUICK FACTS
as of January 2016

David Lloyd Jones

per resident per day

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 934 Bernard Ave
City Kelowna Accredited Yes
Postal code V1Y 6P8 Accreditation
expiry date Oct 2018
Phone number (250) 762-2706
Accreditation :
Operator (name) Interior Health status Accredited
Opened 1950
Sgr?]t&;tiri?; Residential Manager
Councils Combined Resident & Family
Councils
Phone number of
complaint contact (250) 862-4300 ext 2140
Meetings held Regular Schedule Pl
Food services Current language(s) :
provided by: Operator spoken by staff English
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.84 Witeer e g cost [INC
Funded Allied Health hours per resident per day* 0.33
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.17 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 64
Short-term beds 0 Semi-private rooms 0
Long-term beds 64 Multi-person rooms 0

Total beds

64
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David Lloyd Jones QUICK FACTS continued

Licensing (as of December 15, 2015)

No inspection
information listed

Info not

Date of last licensing inspection available

Reason for licensing inspection

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1

Fall with injury/Adverse event 12 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints al\r/]ef\ci)lantglte Number substantiated licensing complaints ;C;ﬂ:&te

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.5% 13.6%
% of residents receiving recreation therapy 29.6% 25.2%
% of residents receiving occupational therapy 30.9% 9.4%
% of residents diagnosed with depression 27.9% 24.6%
% of residents receiving depression medication 52.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 45% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=David%20Lloyd%20Jones%20
Home
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OFFICE OF THE

SENIORS ADVOCATE

Delta View Life Enrichment QUICK FACTS

as of January 2016

Facility Delta View Life Enrichment

Operator (name)

Delta View Life Enrichment Centre/
Devji Family Holdings

Health authority Fraser Health Regulation/ .
Legislation Hospital Act
Street address 9341 Burns Drive
Accredited Yes
City Delta
Accreditation
Postal code V4K 3N3 expiry date Mar 2018
Phone number (604) 501-6700
Accreditation
status Exemplary

Contact for
complaints

Director of Therapeutic Services

Opened Info not available
Councils Separate Resident & Family
Meetings held Regular Schedule

Phone number of
complaint contact

(604) 501-6712

Food services

Current language(s)

English, Punjabi, Cantonese,
Filipino, Tagalog, Italian, Guajarati,

: . Operator spoken by staff . 20
provided by: P : / Spanish, Hindi, German
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.99 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.40
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.39 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 62 Private rooms 172
Short-term beds 7 Semi-private rooms 20
Long-term beds 143 Multi-person rooms 0

Total beds

212
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Delta View Life Enrichment QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 10 Mar 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 7

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 51.0% 13.6%
% of residents receiving recreation therapy 2.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 23.7% 24.6%
% of residents receiving depression medication 45.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 18% 31%

Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Clothing labeling,

Personal telephone No
Specialty items

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---delta/delta-view-life-
enrichment-centre
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OFFICE OF THE

)

Deni House QUICK FACTS

SEN"]RS ADVOCATE as of January 2016
¥ 1411141 Deni House
Health authority Interior Health Regulation/ .

Legislation Hospital Act

Street address 517 6th Ave N.
City Williams Lake ARl Yes
Postal code V2G 2G8 Accreditation

Info not available

expiry date
Phone number (250) 302-3208

Accreditation .
Operator (name) | Interior Health status Accredited
Opened 2011

: ' Sg&tgﬁaﬁfg Patient Care Quality Office
Councils Resident only but family can
attend o o
one numper o
i 1-877-442-2001

Meetings held Regular Schedule complaint contact

Food services

Current language(s)

per resident per day

provided by: Operator spoken by staff English, Punjabi, Chilcotin
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.05 Widier g cos [T
Funded Allied Health hours per resident per day* 0.76
Personal spending

Total 2014/15 funded direct care hours 3.81 ?CCOl;nttf g Yes

. comfort fun

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 13
Short-term beds 9 Semi-private rooms 0
Long-term beds 19 Multi-person rooms 5

Total beds

28
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Deni House QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 16 Jul 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:t;)lte Number substantiated complaints ;C;ﬂ:t;)lte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 14.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 35.6% 24.6%
% of residents receiving depression medication 31.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 37% 31%

Daily physical restraints 15% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Deni%20House
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‘} UFFICE OF THE Dogwood Lodge QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Health authority | Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 500 West 57th Avenue
Accredited Yes
City Vancouver
Accreditation
Postal code V6P 6E8 expiry date Sep 2016

Phone number (604) 324-6882 e
Accreditation

status Accredited
Operator (name) Vancouver Coastal Health
Opened 1974 gg&tgéﬁm Manager, Residential Care/Service
Councils Separate Resident & Family Phone number of

o IS e (604) 324-6882 ext 235
Meetings held Regular Schedule

. English, Cantonese, Mandarin

Food services : Current language(s) o ! !
provided by: Outside Contractor spoken by staff | Punjabi, Tagalog, Japanese,

Spanish, Korean

Food prepared and

cooked on site Yes

Visitor parking Yes

Funded nursing care hours per resident per day 2.62
Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.10

Personal spending

Total 2014/15 funded direct care hours 279 account Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 113
Short-term beds 0 Semi-private rooms 0
Long-term beds 113 Multi-person rooms 0
Total beds 113
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Dogwood Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 19 Aug 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 14 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.9% 13.6%
% of residents receiving recreation therapy 3.7% 25.2%
% of residents receiving occupational therapy 2.1% 9.4%
% of residents diagnosed with depression 17.7% 24.6%
% of residents receiving depression medication 37.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%
Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No
Personal telephone

monthly service No O et

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
dogwood-lodge/
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OFFICE OF THE Dr. Andrew Pavilion -
Summerland Health Centre QUICK FACTS
SENIORS ADVOCATE
as of January 2016
Facility Dr. Andrew Pavilion - Summerland Health Centre
Health authorit i i .
ealth authority Interior Health Eeeglg:g::gg/ Hospltal Act
Street address 12815 Atkinson Rd.
Accredited Yes
City Summerland
Postal code VOH 120 é)fsrre);j gg&on 2012
Ph -
one number (250) 404-8020 Accreditation Eycell
status xcellience
Operator (name) Interior Health
Opened 1984 Sg&?&:ﬂ Nurse Manager
C i . .
ouncils Separate Resident & Family Phone nurmber of (250) 404-8020
complaint contact
Meetings held Regular Schedule
o) Series English, German, Hungarian,
provided by: Operator E&Leer: Lé;/ngc:?fge(s) Mandarin and/or Cantonese,
Punjabi, Yugoslavian
Food prepared and Y
. es
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.79
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36
Personal spending
Total 2014/15 funded direct care hours 3.15 account Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 4
Short-term beds 0 Semi-private rooms 5
Long-term beds 50 Multi-person rooms 8
Total beds 50
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Dr. Andrew Pavilion — Summerland Health Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 15 May 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:t?lte Number substantiated complaints ;C;ﬂ:&te

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 27.7% 13.6%
% of residents receiving recreation therapy 2.3% 25.2%
% of residents receiving occupational therapy 0.5% 9.4%
% of residents diagnosed with depression 38.4% 24.6%
% of residents receiving depression medication 39.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 39% 31%

Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Summerland%20Extended%20
Care%20(Dr.%20Andrew%?20Pavilion)

122


https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Summerland%20Extended%20Care%20(Dr.%20Andrew%20Pavilion)
https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Summerland%20Extended%20Care%20(Dr.%20Andrew%20Pavilion)

)

OFFICE OF THE

SENIORS ADVOCATE

Dr. F. W. Green Memorial Home QUICK FACTS

as of January 2016

Facility Dr. F. W. Green Memorial Home

Operator (name)

Interior Health

status

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1700 4th Street St. South
Accredited
City Cranbrook cerectte ves
Postal code V1C6E1 Accreditation
expiry date Oct 2019
Phone number (250) 426-3710
Accreditation Accredited

Contact for
complaints

Residential Manager

Opened 1979
Councils Family only
Meetings held Regular Schedule

Phone number of
complaint contact

(250) 420-2468

Food services
provided by:

Info not available

Food prepared and

Yes

Current language(s)
spoken by staff

Italian, English, Filipino, French,
Thai, Mandarin

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 3.03

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.54

Personal spending
Total 2014/15 funded direct care hours 357 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 60
Short-term beds 9 Semi-private rooms 0
Long-term beds 51 Multi-person rooms 0
Total beds 60
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Dr. F. W. Green Memorial Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 12 May 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 7 Other injury 0

Food or other poisoning 0 Aggression between persons in care 2
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.0% 13.6%
% of residents receiving recreation therapy 0.5% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 19.6% 24.6%
% of residents receiving depression medication 35.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 44% 31%

Daily physical restraints 14% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Dr.%20F.W.%20Green%?20
Home
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OFFICE OF THE

)

Dufferin QUICK FACTS
SEN"]RS ADVOCATE as of January 2016
Facility Dufferin
Health authority Fraser Health Regulation/ .
Legislation Hospital Act
Street address 1131 Dufferin St
_ Accredited Info not available
City Coquitlam
Postal code V3B 7X5 Accreditation Info not available

Phone number

(604) 552-1166

expiry date

Accreditation

Info not available

. status
Operator (name) Retirement Concepts .
Opened Info not available Sgr?mtgli\ﬁri?; Info not available
Councils Info not available
Phone number of .
. Info not available
Meetings held Info not available complaint contact

Food services

provided by: Info not available

Food prepared and

cooked on site Info not available

Current language(s)
spoken by staff

Info not available

Visitor parking

Info not available

Visitor parking cost

Info not available

per resident per day

Funded nursing care hours per resident per day 2.46
Funded Allied Health hours per resident per day* 0.24
Total 2014/15 funded direct care hours 270

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms ;C;ﬂ:&te
Short-term beds 0 Semi-private rooms ;C;ﬂ:&te
Long-term beds 128 Multi-person rooms a'c,—?ﬁ;ﬁte
Total beds 128
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Dufferin QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 30 Sep 2015 |Reason for inspection Follow up

Incidents 2014-15 Quantity

Serious adverse events 17

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.0% 13.6%
% of residents receiving recreation therapy 3.7% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 23.7% 24.6%
% of residents receiving depression medication 40.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 33% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees Info not available

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/dufferin-care-
centre
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OFFICE OF THE

" SENIORS ADVOCATE

Dufferin Place QUICK FACTS
as of January 2016

Facility Dufferin Place

Health authority Vancouver Island Regulation/ ;
Legislation Hospital Act
Street address 1200 Dufferin Cres.
City Nanaimo Accredited Yes
Postal code VoS 2B7 Accreditation
expiry date 2017
Phone number (250) 755-7632
Accreditation .
Operator (name) Vancouver Island Health status Accredited
Opened 1978
Sgrr:;fﬁati:\?st Manager / Clinical Nurse Leader
Councils zegi;a;;ce é&oi?]rgﬁmed Resident
y Phone numberof | (250) 755-7654 /
. complaint contact | (250) 755-7632 x55992
Meetings held Regular Schedule

Food services Outside Contractor

Current language(s)

English, Tagalog, French, Dutch,

per resident per day

provided by: spoken by staff Cantonese, Russian, Arabic
Food prepared and
cooked on site No Visitor parking Yes
Funded nursing care hours per resident per day 2.93 Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.48
Personal spending

; account Yes

Total 2014/15 funded direct care hours 3.41 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 12
Short-term beds 32 Semi-private rooms 8
Long-term beds 114 Multi-person rooms 30

Total beds
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Dufferin QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 28 Jul 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 59.3% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 32.7% 9.4%

% of residents diagnosed with depression 21.1% 24.6%
% of residents receiving depression medication 36.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 16% 31%

Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/dufferin_place.htm
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OFFICE OF THE

SENIORS ADVOCATE

Dunrovin Park Lodge QUICK FACTS

as of January 2016

Dunrovin Park Lodge

Health authority Northern Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 900 St Laurent Avenue
City Quesnel Accredited Yes
Postal code V2J 3S3 Accreditation
expiry date Jun 2018
Phone number (250) 985-5800
Accreditation .
Operator (name) Northern Health status Accredited
Opened 2010
fgﬁ’\tgﬁm Residential Care Manager
Councils Separate & Combined Resident
& Family Councils " o
one number o
complaint contact (250) 985-5624
Meetings held Regular Schedule
Food services 0 i Current language(s) | English, Filipino, French,
provided by: perator spoken by staff First Nations, Punjabi
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.22 Wihier oG cost QN
Funded Allied Health hours per resident per day* | 0.00
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 107
Short-term beds 0 Semi-private rooms 3
Long-term beds 117 Multi-person rooms 0
Total beds 117

129



Date of last licensing inspection

Dunrovin Park Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

24 Aug 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 3 Other injury 1
Food or other poisoning 0 Aggression between persons in care 5

2014-15 Quantity

Info not
available

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 7.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 18.7% 24.6%
% of residents receiving depression medication 51.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%

Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

Yes

Personal telephone
monthly service

No

Other fees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Dunrovin%20Park%?20
Lodge%20Residential%20Care-July%202014.pdf
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OFFICE OF THE

SENIORS ADVOCATE

Eagle Park Health Care Facility QUICK FACTS

as of January 2016

Facility Eagle Park Health Care Facility

Health authority Vancouver Island Regulation/ ;

Legislation Hospital Act
Street address 777 Jones St

. . Accredited

City Qualicum Beach ceredite ves
Postal code VOK 2L1 Accreditation 2018

expiry date
Phone number (250) 947-8220

Accreditation .
Operator (name) | Vancouver Island Health status Accredited
Opened 1994

Contact for .

. . complaints Clinical Nurse Leader
. Separate & Combined Resident
Councils . .
& Family Councils - -
one number o
: (250) 947-8220x39105

Meetings held Regular Schedule complaint contact
Food services 0 t Current language(s) Enalish. French. Spanish
provided by: perator spoken by staff glish, 2P
Food dand
cggke%r?)%asri?ce % 1 Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.82 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.31

Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.14 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 55
Short-term beds 0 Semi-private rooms 20
Long-term beds 75 Multi-person rooms 0

Total beds

75
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Eagle Park Health Care Facility QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 1 Oct 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 49.5% 13.6%
% of residents receiving recreation therapy 3.6% 25.2%
% of residents receiving occupational therapy 51.1% 9.4%

% of residents diagnosed with depression 30.8% 24.6%
% of residents receiving depression medication 53.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/eagle_park.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Eagle Ridge Manor QUICK FACTS
as of January 2016

¥ 1411141 Eagle Ridge Manor

Health authority Vancouver Island Regulation/ ;

Legislation Hospital Act
Street address 9120 Granville St.

. Accredited

City Port Hardy ceredrte ves
Postal code VON 2P0 Accreditation

expiry date Apr 2018
Phone number (250) 902-6043

Accreditation .
Operator (name) | Vancouver Island Health status Accredited
Opened 2000

Contact for

. . ol S Nurse Leader
. Separate & Combined Resident
Councils . .
& Family Councils oh _—
one number o
; (250) 902-6044

Meetings held Regular Schedule complaint contact
Food services Operator Current language(s) Enalish. German. French
provided by: p spoken by staff glish, 4
Food prepared and
cooke% orr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.19 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.34

Personal spending
Total 2014/15 funded direct care hours 353 ?cccfr?#(r)‘:t fund) Yes

per resident per day

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 22
Short-term beds 1 Semi-private rooms 0
Long-term beds 21 Multi-person rooms 0
Total beds 22
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Eagle Ridge Manor QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 31 Aug 2015 |Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% ** 13.6%
% of residents receiving recreation therapy 0.0% ** 25.2%
% of residents receiving occupational therapy 0.0% ** 9.4%

% of residents diagnosed with depression 24.7% 24.6%
% of residents receiving depression medication 62.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 61% 31%

Daily physical restraints 19% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/eagle_ridge_manor.htm
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OFFICE OF THE

SENIORS ADVOCATE

Eagle Ridge Manor (ECU) QUICK FACTS
as of January 2016

Eagle Ridge Manor (ECU)

Food services
provided by:

Outside Contractor

Food prepared and

Yes

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ ;
Legislation Hospital Act
Street address 475 Guildford Way
Accredited Yes
City Port Moody
Postal code V3H 3W9 gesiedlanel Oct 2018
expiry date
Phone number (604) 469-3211 o
SAtgiLesd'tat'on Accredited
Operator (name) Fraser Health
Opened Info not available Sg&tggi:ﬁ; Clinical Service Manager
Councils Combined Resident & Family
Councils Phone number of
complaint contact (604) 469-3213
Meetings held Regular Schedule

English, Mandarin and/or
Cantonese, French, Punjabi,
Cantonese

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 3.00 Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.36
Personal spending
. account Yes
Total 2014/15 funded direct care hours 336 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 39
Short-term beds 0 Semi-private rooms 18
Long-term beds 75 Multi-person rooms 0
Total beds 75
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Eagle Ridge Manor (ECU) QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 26 Mar 2015 | Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 4.6% 13.6%
% of residents receiving recreation therapy 49.1% 25.2%
% of residents receiving occupational therapy 14.5% 9.4%
% of residents diagnosed with depression 10.2% 24.6%
% of residents receiving depression medication 60.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 27% 31%
Daily physical restraints 15% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care-—-tri-cities/eagle-ridge-manor
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OFFICE OF THE

SENIORS ADVOCATE

Echo Village QUICK FACTS
as of January 2016

¥ 1411141 Echo Village

Vancouver Island

cooked on site

Health authority Regulation/ .
Legislation Hospital Act
Street address 4200 10th Avenue
City Port Alberni Accredited AL
Postal code VY 4X3 Accreditation N/A
expiry date
Phone number (250) 724-1090
] o Accreditation N/A
s e AIbernl—C_Iayoquot Continuing status
Care Society
Opened 1991 Contact for Directqr of Care /
complaints Executive Director
Councils Resident only
Phone number of | (250) 724-6541x249 /
Meetings held Regular Schedule complaint contact | (250) 724-6541x232
Food services Operator . l )
rovided by: urrent languagel(s . . .
P y Sl English, Punjabi
Food prepared and Yes

Visitor parking Yes

Visitor parking cost | No

per resident per day

Funded nursing care hours per resident per day ;C;‘ﬁ:&;
Funded Allied Health hours per resident per day* ;C;ﬂ:ﬁ;
Total 2014/15 funded direct care hours 3.29

Personal spending
account
(comfort fund)

Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration Quantity

Private (not publicly funded) beds 0 Private rooms 67
Short-term beds 0 Semi-private rooms 0
Long-term beds 67 Multi-person rooms 0
Total beds 67
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Echo Village QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 14 Aug 2015
Incidents 2014-15 Quantity
Serious adverse events 0
Complaints 2014-15 Quantity

Number of complaints 0

Reason for inspection

Complaints

Number substantiated complaints

2014-15 Quantity

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 11.4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 22.7% 24.6%
% of residents receiving depression medication 52.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included

Service

Included

Personal cable No
monthly service

Personal internet
monthly service

No

Personal telephone No
monthly service

Other fees

Specialty equipment

Link to web page

http://www.viha.ca/hcc/residential/locations/echo_village.htm
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" SENIORS ADVOCATE

Eden Care Centre QUICK FACTS
as of January 2016

Facility Eden Care Centre

Food services

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 9100 Charles Street
Accredited No
City Chilliwack
Accreditation
Postal code V2P 5K6 expiry date N/A
Phone number (604) 792-8166
Accreditation N/A
F Valley Care Centre et
raser Valley Care Ce
Operator (name) Management Ltd.
Contact for .
; Director of Care
Opened 1973 complaints
: Separate & Combined Resident ~ |[Phonenumberof | 54/ 595 g166
Councils & Family Councils complaint contact
Meetings held Regular Schedule English, French, German,

Current language(s)
spoken by staff

Czech, Punjabi, Tagalog, Dutch,
Cantonese, Mandarin, Yoruba,

per resident per day

provided by: Operator Hungarian, First Nations
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.52 Vieer e g cost [ANC
Funded Allied Health hours per resident per day* | 0.28
Personal spending
Total 2014/15 funded direct care hours 280 ?fg%‘;g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 89
Short-term beds 0 Semi-private rooms 0
Long-term beds 89 Multi-person rooms 0
Total beds 89
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Eden Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 9 Dec 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 3 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 21 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 2

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 3.9% 13.6%
% of residents receiving recreation therapy 69.0% 25.2%
% of residents receiving occupational therapy 1.7% 9.4%
% of residents diagnosed with depression 14.5% 24.6%
% of residents receiving depression medication 43.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 38% 31%
Daily physical restraints 53% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

As required

monthly servce. No specialized products

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/eden-
care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Elim, The Harrison QUICK FACTS
as of January 2016

Facility Elim, The Harrison

Phone number

(604) 587-8999

expiry date

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 8987 160 St.

City Surrey Accredited Yes

Postal code V4N 2X8 Accreditation

Info not available

Accreditation

Info not available

Food services

Operator (name) | Elim Housing Society status
Opened 2009 Contact for :
complaints Info not available
Councils Separate Resident & Family
Phone number of .
Meetings held Regular Schedule complaint contact Info not available

Current language(s)
spoken by staff

Info not available

Visitor parking

Info not available

Visitor parking cost

Info not available

per resident per day

provided by: Operator

Food prepared and

cooked on site Yes

Funded nursing care hours per resident per day 2.81
Funded Allied Health hours per resident per day* 0.21
Total 2014/15 funded direct care hours 3.01

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 38 Private rooms 112
Short-term beds 0 Semi-private rooms 6
Long-term beds 80 Multi-person rooms 0
Total beds 118
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Date of last licensing inspection

1 Dec 2015

Elim, The Harrison QUICK FACTS continued

Licensing (as of December 15, 2015)

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 14 Other injury 1
Food or other poisoning 1 Aggression between persons in care 0

2014-15

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 22.7% 24.6%
% of residents receiving depression medication 51.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%
Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes
Personal telephone No Other fees Sundries,

monthly service

specialty services

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/the-

harrison-at-elim-village
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OFFICE OF THE

SENIORS ADVOCATE

Evergreen Baptist Home QUICK FACTS

as of January 2016

Facility Evergreen Baptist Home

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1550 Oxford St
G White Rock Accredited Yes
Postal code V4B 3R5 Accreditation
expiry date Dec 2017
Phone number (604) 536-3344
Accreditation
. . . Exemplary
oo — Evergreen Heights Baptist Housing |status
Society
Opened Info not available gg&tgéﬁm Executive Director of Care
Councils Separate & Combined Resident oh —_
: ; one number o
& Family Councils complaint contact (604) 541-3838
Meetings held Regular Schedule
Current language(s) Tagalog, Punjabi, Japanese,
Food services ken by staff Arabic, Spanish, Mandarin, Hindi,
provided by: Operator PRSI Cantonese, Mandarin, French
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.57 Wigteer partdng cosi AN
Funded Allied Health hours per resident per day* 0.27
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 2.84 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 153
Short-term beds 0 Semi-private rooms 2
Long-term beds 157 Multi-person rooms 0
Total beds 157
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Evergreen Baptist Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 4 Mar 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 5
Fall with injury/Adverse event 14 Other injury 5
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 0.3% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 15.8% 24.6%
% of residents receiving depression medication 49.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 21% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
evergreen-baptist-care-home
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OFFICE OF THE

SENIORS ADVOCATE

Evergreen House EC (Lions Gate Hospital) QUICK FACTS
as of January 2016

Facility Evergreen House EC (Lions Gate Hospital)

Vancouver Coastal

Phone number

(604) 988-3131

expiry date

Health authority Regulation/ .
Legislation Hospital Act

Street address 231 East 15th Street

City North Vancouver Accredited ves

Postal code V7L 2L7 Accreditation

Info not available

Vancouver Coastal Health

Accreditation

Info not available

Operator (name) status
Opened 1980 c ¢

Cg;tgéﬁn?; Info not available

. Separate Resident & Family
Councils .
Councils
Phone number of .
: Info not available

Meetings held Regular Schedule complaint contact

Food services
provided by:

Outside Contractor

Food prepared and
cooked on site

No

Current language(s)
spoken by staff

Info not available

Funded nursing care hours per resident per day 2.97

Funded Allied Health hours per resident per day* 0.29

Visitor parking

Info not available

Visitor parking cost

Info not available

Total 2014/15 funded direct care hours 3.26
per resident per day :

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 22
Short-term beds 0 Semi-private rooms 9
Long-term beds 288 Multi-person rooms 62
Total beds 288
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Evergreen House EC (Lions Gate Hospital) QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 25 Sep 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 10

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 1 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 28.2% 13.6%
% of residents receiving recreation therapy 9.6% 25.2%
% of residents receiving occupational therapy 18.3% 9.4%

% of residents diagnosed with depression 20.6% 24.6%
% of residents receiving depression medication 58.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 40% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Hairdressing, podiatry,

Personal telephone
No dentistry

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancouver-
residential-care/evergreen-house/
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Evergreen Seniors Home QUICK FACTS
as of January 2016

¥ 1411141 Evergreen Seniors Home

Health authority Vancouver |S|and Regulation/ Communlty Care &
Legislation Assisted Living Act
Street address 635 Evergreen Rd
. . A i
City Campbell River ccredited Yes
Postal code VOW 3R7 Accreditation
expiry date Mar 2017
Phone number (250) 286-7274
Accreditation .
Primer Award
Operator (name) | Evergreen Seniors Home Inc. SELE
Opened 2005 Contact for .
complaints CEO / Administrator
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 286-7274 ext 103
Food services
provided by: Operator g;(;Leer:]t Li,ng:?fge(s) English, French, German
Food prepargd and Yes
cooked on site Visitor parking Yes
. . Info not
Funded nursing care hours per resident per da :
! IEY 18l I s Y available  |vjsitor parking cost | No
Funded Allied Health hours per resident per day* ;C;?l:é)lte
Personal spending
Total 2014/15 funded direct care hours LU Yes
per resident per day 3.27 (amfoitifL el

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 12 Private rooms 34
Short-term beds 0 Semi-private rooms 1
Long-term beds 25 Multi-person rooms 0
Total beds 37
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Evergreen Seniors Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 12 Mar 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents 2014-15 Quantity Incidents 2014-15 Quantity

Disease outbreak or occurrence Medication error with adverse event

Abuse/neglect Missing or wandering person

Fall with injury/Adverse event Other injury

o | O | ©O | ©
o | O | ©O | ©

Food or other poisoning Aggression between persons in care

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% ** 13.6%
% of residents receiving recreation therapy 0.0% ** 25.2%
% of residents receiving occupational therapy 0.0% ™" 9.4%
% of residents diagnosed with depression 11.0% 24.6%
% of residents receiving depression medication 69.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 8% 31%
Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone
monthly service No Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/evergreen_seniors_home.htm
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" SENIORS ADVOCATE

Fellburn Care Centre QUICK FACTS

as of January 2016

Facility Fellburn Care Centre

Food services

provided by: Outside Contractor

Food prepared and No
cooked on site

Health authority Fraser Health Eeegit;:gaigﬂ/ Hospital Act
Street address 6050 E. Hastings St.
Accredited Yes
City Burnaby
Accreditation
Postal code V5B 1R6 expiry date Oct 2018
Phone number (604) 412-6510 é\tgctiditation Accredited
Operator (name) Fraser Health ——
ontact ror
: Manager
. laint
Opened Info not available compraints
. . Phone number of
Councils Separate & Combined Resident complaint contact (604) 412-6504
& Family Councils
Meetings held Regular Schedule Iranian, Bulgarian, Cambodian,

Current language(s)
spoken by staff

Norwegian, Fijian, Polish,
Hungarian, Italian, English,

Hindi, Filipino, Tagalog, Punjabi,
Cantonese, Vietnamese, Mandarin
Spanish, Korean

per resident per day

Visitor parking Yes
Funded nursing care hours per resident per day 3.00

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.36

Personal spending
Total 2014/15 funded direct care hours 3.36 account Yes

(comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 11
Short-term beds 0 Semi-private rooms 19
Long-term beds 110 Multi-person rooms 15
Total beds 110
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Fellburn Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 2 Feb 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 10

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 18.8% 13.6%
% of residents receiving recreation therapy 33.7% 25.2%
% of residents receiving occupational therapy 63.0% 9.4%
% of residents diagnosed with depression 23.3% 24.6%
% of residents receiving depression medication 40.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%
Daily physical restraints 11% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/fellburn-care-
centre
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OFFICE OF THE

" SENIORS ADVOCATE

Finnish Home QUICK FACTS
as of January 2016

¥ 1411141 Finnish Home

Food services

provided by: Operator

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2288 Harrison Drive
Accredited No
City Vancouver
Accreditation
Postal code V5P 2P6 expiry date N/A
Phone number (604) 325-8241 e
Accreditation N/A
. . X status
oy mesh Qanadlan Rest Home
Association
Egr?\tg&g?; Director of Care / Administrator
Opened 1979
) . . . Phone number of
Councils Combined Resident & Family el e (604) 325-8241
Meetings held Regular Schedule

Finnish, English, Bosnian, Tagalog,
Mandarin, Polish, Italian, Punjabi,
Japanese, Taiwanese, Farsi, Dutch,
Swedish

Visitor parking

No

Visitor parking cost

Info not available

per resident per day

Funded nursing care hours per resident per day 2.63
Funded Allied Health hours per resident per day* | 0.20
Total 2014/15 funded direct care hours 283

Personal spending
account
(comfort fund)

Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 64
Short-term beds 0 Semi-private rooms 0
Long-term beds 64 Multi-person rooms 0

Total beds

64
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Finnish Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 19 Oct 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 11 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 24.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.4% 9.4%

% of residents diagnosed with depression 32.1% 24.6%
% of residents receiving depression medication 67.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 23% 31%

Daily physical restraints 11% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
finnish-home/
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OFFICE OF THE

" SENIORS ADVOCATE

Finnish Manor QUICK FACTS
as of January 2016

Facility Finnish Manor

Food services

provided by: Operator

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority | Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 3460 Kalyk Avenue
Accredited No
City Burnaby
Accreditation
Postal code V5G 3B2 expiry date N/A
Phone number (604) 434-2666 _
Accreditation N/A
. X X status
oo — mesh Qanadlan Resthome
Association
ggrr:p?lcatirflct)sr Administrator / Director of Care
Opened Info not available
: . Phone number of
Councils Separate & Combined Resident R IS e (604) 434-2666
& Family Councils
Meetings held Regular Schedule English, Finnish, Gujarati, Punjabi,

Mandarin, Cantonese, Polish,
Korean, Russian, Slovakian,
Hungarian, Hindi, Japanese,
Swedish, Fijian, Tagalog

per resident per day

Visitor parking Yes
Funded nursing care hours per resident per day 2.45
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.34
Personal spending
Total 2014/15 funded direct care hours account Yes
2.79 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 12
Short-term beds 0 Semi-private rooms 18
Long-term beds 60 Multi-person rooms 3
Total beds 60
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Finnish Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 21 May 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 4 Other injury 1
Food or other poisoning 1 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 23.1% 13.6%
% of residents receiving recreation therapy 7.1% 25.2%
% of residents receiving occupational therapy 0.4% 9.4%

% of residents diagnosed with depression 22.0% 24.6%
% of residents receiving depression medication 35.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 27% 31%

Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/finnish-manor
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OFFICE OF THE

" SENIORS ADVOCATE

Fir Park Village QUICK FACTS
as of January 2016

¥ 1411141 Fir Park Village

per resident per day

Health authority | Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 4411 Wallace Street
City Port Alberni Accredited No
Postal code VOY 7Y5 Accreditation N/A
expiry date
Phone number (250) 724-6541
Accreditation N/A
. . tat
oy Alberni C_Iayoquot Continuing status
Care Society
Contact for Executive Director /
Opened 1991 complaints Manager
Councils Resident only
Phone number of (250) 724-6541 ext 232/
Meetings held Regular Schedule complaint contact | (250) 724-6541 ext 249
Food services Current language(s) . o
provided by: Operator spoken by gaﬁg English, Punjabi
Food prepared and Yes
cooked on site Visitor parking Yes
. . Info not
Funded nursing care hours per resident per da :
¢ 2 PR available lv/isitor parking cost | No
Funded Allied Health hours per resident per day* ;C;ﬂ:ﬁte
Personal spending
Total 2014/15 funded direct care hours 3.12 ?fg%%g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 1 Private rooms 66
Short-term beds 0 Semi-private rooms 0
Long-term beds 66 Multi-person rooms 0
Total beds 67
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Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 30 Sep 2015 |Reason for licensing inspection follow up

Incidents

2014-15

Quantity

Fir Park Village QUICK FACTS continued

Incidents 2014-15 Quantity

Complaints

Number of licensing complaints

2014-15

Quantity

Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 2
Fall with injury/Adverse event 15 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity

Number substantiated licensing complaints 3

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 29.4% 25.2%
% of residents receiving occupational therapy 0.8% 9.4%

% of residents diagnosed with depression 20.8% 24.6%
% of residents receiving depression medication 51.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable

Included

Service

Personal internet

Included

monthly service No monthly service No
Specialty equipment
Personal telephone N
monthly service No Other fees drug not otherwise
covered

Link to web page

http://www.viha.ca/hcc/residential/locations/fir_park_village.htm
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OFFICE OF THE

SENIORS ADVOCATE

Fischer Place/Mill Site Lodge QUICK FACTS

as of January 2016

Fischer Place/Mill Site Lodge

Food services

Health authority Interior Health Regulation/ Hospital Act & Community Care
Legislation & Assisted Living Act
Street address 555 Cedar Ave. South
City 100 Mile House Accredited ves
Postal code VOK 2EO Accreditation
expiry date 2018
Phone number (250) 395-7696
Accreditation .
Accredited
Operator (name) Interior Health SELE
Opened 1987 gg&tgéﬁm Resident Care Coordinator
Councils Resident only
Phone number of
Meetings held Regular Schedule complaint contact | 220-395-7628

provided by: Operator S;(;Lir:]t Li,ngg%ge(s) Info not available
Food prepared and . .
cooked on site Primarily Visitor parking Yes
Funded nursing care hours per resident per day 291 . )
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.41
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.32 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 79
Short-term beds 6 Semi-private rooms 0
Long-term beds 73 Multi-person rooms 0
Total beds 79
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Fischer Place/Mill Site Lodge QUICK FACTS continued

Inspection (as of December 15, 2015)

10 Mar

Date of last inspection 2015 Reason for inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1

Fall with injury/Adverse event 11 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:ﬁte Number substantiated complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 1.4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 32.1% 24.6%
% of residents receiving depression medication 52.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 49% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone
monthly service No Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mill%20Site%20Lodge%?20
and%20Fischer%20Place
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OFFICE OF THE

" SENIORS ADVOCATE

Fleetwood Place QUICK FACTS
as of January 2016

Facility Fleetwood Place

Health authority Fraser Health

per resident per day

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 16011 83rd Ave
Accredited Yes
City Surrey
Postal cod Vv M2 Accreditation
ostal code 358 B St 2017
Phone number (604) 590-6860
gcactLesdltatlon Exemplary
Operator (name) Ahmon Group
Opened Info not available Contact for VP-Management /
complaints Director of Care
Councils Separate Resident & Family
Phone number of | (604) 590-6860 ext 1109 /
Meetings held Regular Schedule complaint contact | (604) 590-6860 ext 1108
Food services Operator Current language(s)
provided by: Sl English, Punjabi, Tagalog, Korean
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 247
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.32
Personal spending
Total 2014/15 funded direct care hours 279 ?chr?#g‘:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 13 Private rooms 108
Short-term beds 0 Semi-private rooms 0
Long-term beds 99 Multi-person rooms 0
Total beds 112
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Fleetwood Place QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 20 Aug 2015 |[Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 3 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 59.3% 13.6%
% of residents receiving recreation therapy 72.8% 25.2%
% of residents receiving occupational therapy 5.9% 9.4%
% of residents diagnosed with depression 10.9% 24.6%
% of residents receiving depression medication 38.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%
Daily physical restraints 15% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Info not available

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
fleetwood-place
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OFFICE OF THE

" SENIORS ADVOCATE

Forestview QUICK FACTS
as of January 2016

Facility Forestview

Phone number

(250) 674-2244

expiry date

Health authority Interior Health Regulation/ .
Legislation Hospital Act
Street address 640 Park Dr.
' Accredited Yes
City Clearwater
Postal code VOE 1N1 Accreditation Info not available

Accreditation

Info not available

Operator (name) | Interior Health status
Opened 2002 Sg&tgﬁ;m Residential Care Coordinator
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact | (250) 674-4100

Food services

per resident per day

provided by: Operator S;(;T(ee':]t Iloayngcg?fge(s) English, Hindi
Food prepared and . .
cooked on site Primarily Visitor parking Yes
Funded nursing care hours per resident per day 2.96 e No
Funded Allied Health hours per resident per day* 0.41
Personal spending
Total 2014/15 funded direct care hours 3.37 ?ccgr(’)nl#g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 21
Short-term beds 2 Semi-private rooms 0
Long-term beds 19 Multi-person rooms 0
Total beds 21
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Date of last inspection
Incidents

Serious adverse events
Complaints

Number of complaints

2014-15

2014-15

15Jan 2015

Quantity

Quantity

Info not
available

Forestview QUICK FACTS continued

Inspection (as of December 15, 2015)

Monitoring

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Quantity

Info not
available

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.3% 13.6%
% of residents receiving recreation therapy 13.1% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 17.2% 24.6%
% of residents receiving depression medication 21.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%

Daily physical restraints 8% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Inc

luded

No

Service

Personal internet
monthly service

Included

Yes

Personal telephone
monthly service

No

Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Forest%20View%20Place
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OFFICE OF THE

SENIORS ADVOCATE

)

Fort Nelson Multi Level Unit QUICK FACTS

as of January 2016

Facility Fort Nelson Multi Level Unit

per resident per day

Health authority Northern Health Regulation/ .
Legislation Hospital Act
Street address 5315 Liard St Box 60
' Accredited Yes
City Fort Nelson
Accreditation
Postal code VOC 1RO expiry date 2018
Phone number (250) 774-8100 o
SAt;iLid'tat'on Accredited
Operator (name) Northern Health
Opened 1963 Contact for
complaints Nurse Manager
Councils No Councils
Phone number of
Meetings held N/A Complalnt contact (250) 774_81 00
Food services Current language(s) .
provided by: Operator spoken by 3aﬁg English
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.33 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.00
Personal spending
. account No
Total 2014/15 funded direct care hours 233 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 7
Short-term beds 0 Semi-private rooms 0
Long-term beds 7 Multi-person rooms 0
Total beds 7
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Fort Nelson Multi Level Unit QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 12 Mar 2012 | Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 56.0% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 39.3% 24.6%
% of residents receiving depression medication 39.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis ;C;ﬂ:&te 31%

Daily physical restraints ;C;ﬂ:&te 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable Personal internet

monthly service Yes monthly service Yes
Personal telephone

monthly service No OUiSnics

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Fort%20Nelson%20
Hosp%20Residential%20Care.pdf
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OFFICE OF THE

" SENIORS ADVOCATE

Fraser Hope Lodge QUICK FACTS
as of January 2016

Facility Fraser Hope Lodge

Health authority Fraser Health Regulation/ :
Legislation Hospital Act
Street address 1275-7th Avenue Rr2
Accredited Yes
City Hope
A ditati
Postal code VOX 1LO eigirfy |d:t|eon Oct 2018
Phone number (604) 860-7706 -
Accreditation .
status Accredited
Operator (name) Fraser Health
Contact for
Opened 1991 complaints Manager
Councils Separate Resident & Family Phone number of
complaint contact (604) 860-7735
Meetings held Regular Schedule

Food services

provided by: Outside Contractor

Food prepared and Yes

Current language(s)
spoken by staff

English, French, Spanish, Tagalog,
Cantonese, Mandarin, German,
Croatian, Finnish, Greek

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 3.00 - .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36
Personal spending
. account Yes
Total 2014/15 funded direct care hours 336 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 46
Short-term beds 1 Semi-private rooms 2
Long-term beds 49 Multi-person rooms 0
Total beds 50
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Fraser Hope Lodge QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 3 Mar 2015 [Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 35.9% 13.6%
% of residents receiving recreation therapy 34.7% 25.2%
% of residents receiving occupational therapy 0.6% 9.4%

% of residents diagnosed with depression 28.4% 24.6%
% of residents receiving depression medication 46.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 16% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/locations/our-locations?&site_id=1770
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Facility Fraserview Retirement Community

OFFICE OF THE

SENIORS ADVOCATE

Fraserview Retirement Community QUICK FACTS

as of January 2016

Food services
provided by:

Outside Contractor

Food prepared and
cooked on site

Yes

Current language(s)
spoken by staff

Health authority | Vancouver Coastal Regulation/ Community Care &

Legislation Assisted Living Act
Street address 9580 Williams Road

. Accredited Yes
City Richmond
Postal code V7A 1H2 gf;lrf;‘ (ijt::(ieon Nov 2018
Phone number (604) 274-3510 R
ccreditation

status Exemplary
Operator (name) Kevin Svoboda
Opened 1992 gg&tgéﬁm Director of Care
Councils Separate Resident & Family Phone number of

complaint contact (604) 274-3510
Meetings held Regular Schedule

English, German, Ukrainian, Polish,
Punjabi, Tagalog, Mandarin,
Cantonese

Visitor parking Yes
Funded nursing care hours per resident per day 248

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.18

Personal spending
Total 2014/15 funded direct care hours 266 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 33
Short-term beds 0 Semi-private rooms 37
Long-term beds 105 Multi-person rooms 0
Total beds 107
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Fraserview Retirement Community QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 2 Dec 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 1
Abuse/neglect 1 Missing or wandering person 6
Fall with injury/Adverse event 8 Other injury 4
Food or other poisoning 1 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 4.6% 13.6%
% of residents receiving recreation therapy 27.8% 25.2%
% of residents receiving occupational therapy 1.3% 9.4%
% of residents diagnosed with depression 24.1% 24.6%
% of residents receiving depression medication 22.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 17% 31%
Daily physical restraints 8% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Info not available

Personal telephone No

monthly service Other fees Speciality products

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/richmond-residential-care/
fraserview-intermediate-care-lodge/
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OFFICE OF THE

SENIORS ADVOCATE

Gateway Lodge Complex Care QUICK FACTS

as of January 2016

Gateway Lodge Complex Care

Food services
provided by:

Operator

Food prepared and
cooked on site

Yes

Current language(s)
spoken by staff

Health authority | Northern Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1488 20th Ave.
] Accredited Yes
City Prince George
Postal code V2L 0A5 e 2018
Phone number (250) 645-6100 I
ccreditation :
status Accredited
Operator (name) Northern Health
Opened 2010 Sgr?]tsgi::?; Manager
Councils Separate Resident & Family Phone number of
complaint contact (250) 565-5566
Meetings held Regular Schedule

French, Swahili, Kirundi, Chewa,
Ukrainian, Hindi, German, Filipino,
Malayan

Visitor parking Yes
Funded nursing care hours per resident per day 2.90

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.00

Personal spending
Total 2014/15 funded direct care hours 2.90 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 120
Short-term beds 11 Semi-private rooms 0
Long-term beds 109 Multi-person rooms 0
Total beds 120
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Date of last licensing inspection

Gateway Lodge Complex Care QUICK FACTS continued

Licensing (as of December 15, 2015)

21Jan 2014

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 0

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.6% 13.6%
% of residents receiving recreation therapy 79.7% 25.2%
% of residents receiving occupational therapy 9.0% 9.4%

% of residents diagnosed with depression 31.1% 24.6%
% of residents receiving depression medication 53.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 40% 31%

Daily physical restraints 32% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone

monthly service

No

Other fees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Gateway%20Lodge%20
Residential%20Care-July%202014.pdf
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OFFICE OF THE

" SENIORS ADVOCATE

George Derby Centre QUICK FACTS

as of January 2016

George Derby Centre

Fraser Health

Food services

provided by: Operator

Food prepared and

cooked on site Yes

Current language(s)
spoken by staff

Health authority Regulation/ Community Care &
Legislation Assisted Living Act
Street address 7550 Cumberland St
Accredited Yes
City Burnaby
Accreditati
Postal code V3N 3X5 expiry date Nov 2019
Phone number (604) 521-2676 i .
status Accredited
Operator (name) George Derby Care Society
Contact for -
Opened Info not available complaints Director of Care
Councils Separate Resident & Family Phone number of
complaint contact (604) 521-2676
Meetings held Regular Schedule

English, Punjabi, Hindi, Cantonese,
Mandarin, Italian, Polish, Farsi,
Croatian, French, Tagalog, Spanish,
Portuguese

per resident per day

Visitor parking Yes
Funded nursing care hours per resident per day 2.65
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.15
Personal spending
Total 2014/15 funded direct care hours account Yes
2.79 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 284
Short-term beds 0 Semi-private rooms 8
Long-term beds 300 Multi-person rooms 0

Total beds

300
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Date of last licensing inspection

29 Jan 2016

George Derby Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15

Quantity

Complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 5
Fall with injury/Adverse event 58 Other injury 3
Food or other poisoning 0 Aggression between persons in care 1

2014-15

Number substantiated licensing complaints

Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 28.6% 13.6%
% of residents receiving recreation therapy 27.8% 25.2%
% of residents receiving occupational therapy 2.5% 9.4%
% of residents diagnosed with depression 13.4% 24.6%
% of residents receiving depression medication 37.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone

monthly service

No

Other fees

Clothing labelling fee

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/george-derby-

centre
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OFFICE OF THE

" SENIORS ADVOCATE

George Pearson QUICK FACTS
as of January 2016

Facility George Pearson

cooked on site

Health authority Vancouver Coastal Regulation/ :
Legislation Hospital Act
Street address 700 West 57th Ave.
Accredited Yes
City Vancouver
Postal code V6P 151 é\)ff,,rff g:tt'em 2016
Phone number (604) 321-3231 Accreditati
ctatieen Accredited
Operator (name) Vancouver Coastal Health
Opened 1980 Eg&tgéﬁfg Manager
Councils Resident only " ber of
one number o
) complaint contact (604) 322-8308
Meetings held Regular Schedule
. English, Spanish, Mandarin
Food , Spanish, ,
p?gvijgglvllocye:s Operator ggg{g:,t Li/ngg?fge(s) Cantonese, Hindi, Tagalog, French,
Punjabi
Food prepared and Yes

per resident per day

(comfort fund)

Visitor parking Yes
Funded nursing care hours per resident per day 4.86

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.88

Personal spending
Total 2014/15 funded direct care hours 574 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 54
Short-term beds 0 Semi-private rooms 13
Long-term beds 114 Multi-person rooms 7
Total beds 114
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George Pearson QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 19 Mar 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 6

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 4 Number substantiated complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 65.7% 13.6%
% of residents receiving recreation therapy 59.1% 25.2%
% of residents receiving occupational therapy 24.4% 9.4%
% of residents diagnosed with depression 11.8% 24.6%
% of residents receiving depression medication 46.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 49% 31%
Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No
Personal telephone

monthly service No OUiSnics

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
george-pearson-centre/
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OFFICE OF THE

SENIORS ADVOCATE

German Canadian Care Home QUICK FACTS
as of January 2016

Facility German Canadian Care Home

Food services

Current language(s)

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2010 Harrison Drive
Accredited Yes
City Vancouver
Accreditation
- Nov 2016
Postal code V5P 2P6 expiry date
Phone number - Accreditation
u (604) 713-6500 g Exemplary
Operator (name) German Canadian Homes Society
Contact for CEO
complaints
Opened 1979
. . . Phone number of (604) 713-6503
Councils Separate Resident & Family complaint contact )
Meetings held Regular Schedule English, German, Polish,

Hungarian, Mandarin, Cantonese,
Tagalog, Farsi, Romanian,

. spoken by staff ; .
provided by: Operator . J Bulgarian, Japanese, Russian,
Punjabi
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.53
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.27
Personal spending
Total 2014/15 funded direct care hours 280 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 76
Short-term beds 0 Semi-private rooms 29
Long-term beds 132 Multi-person rooms 0
Total beds 134
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German Canadian Care Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 3 Dec 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 5
Fall with injury/Adverse event 16 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 9.6% 13.6%
% of residents receiving recreation therapy 80.1% 25.2%
% of residents receiving occupational therapy 77.9% 9.4%
% of residents diagnosed with depression 20.6% 24.6%
% of residents receiving depression medication 44.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 43% 31%
Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service Yes Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
german-canadian-care-home/
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OFFICE OF THE

" SENIORS ADVOCATE

Gillis House QUICK FACTS

as of January 2016

Facility Gillis House

Health authority Interior Health

Phone number

(250) 378-3271

expiry date

Regulation/ Hospital Act & Community Care
Legislation & Assisted Living Act

Street address 1699 Tutill Court

City Merritt Accredited Info not available

Postal code V1K 1B8 Accreditation

Info not available

Operator (name) Interior Health

Accreditation

Info not available

Food services Outside Contractor

status

Opened 1981 c .
ontact for .
. . complaints Terri Stockwell
. Separate Resident & Family
Councils .
Councils

Phone number of

Meetings held Info not available complaint contact (250) 378-3252

Current language(s)

per resident per day

provided by: spoken by staff English
Food prepargd and No
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.98

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.46

Personal spending
Total 2014/15 funded direct care hours 344 ?ccocr(')nllj‘cr::t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 52
Short-term beds 8 Semi-private rooms 7
Long-term beds 66 Multi-person rooms 2
Total beds 74

177



Gillis House QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 2 Nov 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 11 Other injury 0

Food or other poisoning 0 Aggression between persons in care 0
Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:ﬁte Number substantiated complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15  Facility

% of residents receiving physical therapy 1.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 26.5% 24.6%
% of residents receiving depression medication 44.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 60% 31%
Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Gillis%20House
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‘} OHIBEL O Tt Glacier View Lodge QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Glacier View Lodge

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2450 Back Road
Accredited
City Courtenay cerecte Yes
Postal code VON 8B5 Accreditation
expiry date Jun 2018

Phone number (250) 339-1409

Accreditation

Exemplary

Operator (name) | Glacier View Lodge Society status
Olpizinizd 1991 ggrr:]tslc&;:l?sr Executive Director
Councils Separate Resident & Family

Phone number of

; 250) 338-1421 ext 225
Meetings held Regular Schedule complaint contact (250)
F?Sﬂjﬁévffe.s Operator Current language(s) | English, French, Tagalog, Farsi,
P y: spoken by staff Spanish, German
Food prepared and Pri .
h rimaril

cooked on site y Visitor parking Yes
Funded nursing care hours per resident per day ;C;?l:&te

Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;ﬂ;ﬁte

Personal spending
Total 2014/15 funded direct care hours 3.11 account No
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 102
Short-term beds 1 Semi-private rooms 0
Long-term beds 101 Multi-person rooms 0
Total beds 102
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Glacier View Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 2Jul 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 10 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 3 Number substantiated licensing complaints 2

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 17.3% 13.6%
% of residents receiving recreation therapy 15.3% 25.2%
% of residents receiving occupational therapy 4.9% 9.4%

% of residents diagnosed with depression 37.6% 24.6%
% of residents receiving depression medication 54.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 23% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/glacier_view_lodge.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Glengarry Hospital QUICK FACTS
as of January 2016

¥ 1411141 Glengarry Hospital

Food services

provided by: Outside Contractor

Food prepared and Yes

Current language(s)
spoken by staff

Health authority Vancouver Island Regulation/ ;
Legislation Hospital Act
Street address 1780 Fairfield Rd.
Accredited Yes
City Victoria
Accreditation Apr 2018
Postal code V8S 1G7 expiry date Pr
Phone number (250) 370-5736 R e .
status Accredited
Operator (name) Vancouver Island Health
Contact for
Opened 1965 complaints Shelley Gurvey
Councils Family only Phone number of
complaint contact (250) 370-5736
Meetings held Regular Schedule

English, German, Farsi, French,
Tagalog, Punjabi, Spanish,
Mandarin, Korean

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.93
Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.29
Personal spending
Total 2014/15 funded direct care hours account Yes
3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 10
Short-term beds 0 Semi-private rooms 18
Long-term beds 135 Multi-person rooms 34
Total beds 135
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Glengarry Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 30 Sep 2015 [Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.7% 13.6%
% of residents receiving recreation therapy 48.1% 25.2%
% of residents receiving occupational therapy 72.1% 9.4%

% of residents diagnosed with depression 32.4% 24.6%
% of residents receiving depression medication 53.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 5% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/glengarry.htm
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‘} OFFICE OF THE Glenwarren Private Hospital QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Glenwarren Private Hospital

Health authority Vancouver Island Regulation/ :
Legislation Hospital Act
Street address 1230 Balmoral Rd
Accredited Yes
City Victoria
Postal code V8T 1B3 é)fsrre);j g::éon Sep 2017

Phone number (250) 383-2323 Accreditati
cereditation Commendation

status
Operator (name) Revera Long Term Care Inc.
Opened 1967 Sg&?&:ﬂ Director of Care
Councils Separate Resident & Family Phone number of

ComplainEcontace (250) 383-2323 ext 225
Meetings held Regular Schedule

Toeel seiees English, French, Afrikaans,
rovided by Operator Currentlanguage(s) | p\,niahi, Burmese, Tagalog, Polish,
p W spoken by staff .
Portuguese, Spanish

Food prepared and

; Yes
k
cooked onsite Visitor parking Yes
Funded nursing care hours per resident per day ;C;‘ﬁ:&;
Visitor parking cost | No
. . m Info not
Funded Allied Health hours per resident per day available
Personal spending
Total 2014/15 funded direct care hours 311 accom;nt e Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 29 Private rooms 46
Short-term beds 0 Semi-private rooms 20
Long-term beds 101 Multi-person rooms 11
Total beds 130
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Glenwarren Private Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 5 Nov 2015 |Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 4.1% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 31.0% 24.6%
% of residents receiving depression medication 63.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/glenwarren.htm
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OFFICE OF THE

SENIORS ADVOCATE

)

Glenwood Care Centre QUICK FACTS

as of January 2016

Facility Glenwood Care Centre

Health authority Fraser Health Regulation/ Community Care &

Legislation Assisted Living Act
Street address 1458 Glenwood Dr
City Agassiz Accredited Yes
Postal code VOM 1A0 Accreditation

expiry date Jun 2019
Phone number (604) 796-9202

. SAt;iLeSd'tat'on Accredited

Operator (name) Leyen Holdings Ltd
Cfpznze Info not available gg&tgéﬁm Team Leader / Director of Care
Councils Separate Resident & Family

Phone number of

. 604) 796-9202

Meetings held Regular Schedule ol ez (609

Food services

per resident per day

; : Operator Current language(s) | English, German, Dutch, Punjabi,
provided by: spoken by staff Hindi, Tagalog, Japanese
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.60
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.30
Personal spending
Total 2014/15 funded direct care h account Yes
ota unded direct care hours 2.91 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 8 Private rooms 37
Short-term beds 0 Semi-private rooms 0
Long-term beds 29 Multi-person rooms 0
Total beds 37
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Glenwood Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 26 Aug 2015 [Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 3 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 2.5% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 38.5% 24.6%
% of residents receiving depression medication 46.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 5% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/
glenwood-care-centre
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OFFICE OF THE

SENIORS ADVOCATE

Good Samaritan Wexford Creek QUICK FACTS

as of January 2016

Good Samaritan Wexford Creek

Phone number

(250) 753-4044

expiry date

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 80 10th Street
City Nanaimo Accredited Yes
Postal code VOR 0A8 P
Accredltatlon OCt 201 9

Operator (name)

Good Samaritan Canada

Accreditation

Commendation

status
Opened 2008
Contact for .
: Site Manager
Counci Combined Resident & Family cOmplalits J
ouncils .
Councils
Phone number of
Meetings held Regular Schedule complaint contact | (250) 739-5200
Food services . o )
provided by: Operator Current language(s) | English, French, Filipino, Croatian,
spoken by staff Spanish
Food prepared and
cooked on site Yes
Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬂ:ﬁ;
Visitor parking cost | No
Funded Allied Health hours per resident per day* alcg(i)lgt;)lte
Personal spending
Total 2014/15 funded direct care hours 315 accom;nt fund Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 110
Short-term beds 0 Semi-private rooms 0
Long-term beds 110 Multi-person rooms 0
Total beds 110
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Good Samaritan Wexford Creek QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 24 Jun 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 20 Other injury 4
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.0% 13.6%
% of residents receiving recreation therapy 20.0% 25.2%
% of residents receiving occupational therapy 6.3% 9.4%

% of residents diagnosed with depression 28.9% 24.6%
% of residents receiving depression medication 57.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 28% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/wexford_creek.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Gorge Road Hospital QUICK FACTS
as of January 2016

Facility Gorge Road Hospital

Health authority Vancouver Island Regulation/ .
Legislation Hospital Act
Street address 63 Gorge Road East
] ] Accredited Yes
City Victoria
Accreditation
Postal code VOA 1L2 expiry date Apr 2018
Arbutus View: (250) 519-3510/
Phone number . s
Water View: (250) 519-3514 Accreditation .
status Accredited
Operator (name) Vancouver Island Health
Contact for
Opened 1953 complaints Manager
Councils Separate Resident & Family Phone number of
complaint contact (250) 519-3501
Meetings held Regular Schedule

e Outside Contractor

Current language(s)

spoken by staff

Filipino, French, English, Mandarin

per resident per day

provided by:

Food prepared and Yes Visitor parking Yes
cooked on site

Funded nursing care hours per resident per day 2.86 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.32 Personal spending

Total 2014/15 funded direct care hours 318 ?ccgr?#g;[t 2rd) No

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 11
Short-term beds 2 Semi-private rooms 4
Long-term beds 109 Multi-person rooms 27
Total beds 111
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Gorge Road Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 27 Mar 2015 |Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.5% 13.6%
% of residents receiving recreation therapy 57.3% 25.2%
% of residents receiving occupational therapy 54.0% 9.4%

% of residents diagnosed with depression 35.6% 24.6%
% of residents receiving depression medication 48.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 38% 31%

Daily physical restraints 10% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.viha.ca/hcc/residential/locations/gorge_road_hospital.htm
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‘} UFFICE OF THE Greenwoods Eldercare Society QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Greenwoods Eldercare Society

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 133 Blain Road
. M A [ i
- Salt Spring Island ccredited Info not available
Postal code V8K 179 é)fgirrefgggon Info not available

Phone number (250) 537-5561

Accreditation

In progress
Operator (hame) | Greenwoods Eldercare Society SELE prog
Opened 1979 Contact for . :
complaints Executive Director
Councils Separate Resident & Family

Phone number of
Meetings held Info not available complaint contact (250) 537-5561 ext 222

Food services

: . Operator Current language(s) .
provided by: p spoken by staff English, French
Food prepargd and Yes
cooked on site Visitor parking Yes

. . Info not
Funded nursing care hours per resident per da :
¢ 2 s Y available  |vjsitor parking cost | Free
Funded Allied Health hours per resident per day* ;C;?l:é)lte
Personal spending
Total 2014/15 funded direct care hours LU Yes
per resident per day 3.12 (amfoitifL el

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 51
Short-term beds 1 Semi-private rooms 0
Long-term beds 50 Multi-person rooms 0
Total beds 51
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Greenwoods Eldercare Society QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 25 Aug 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 1
Abuse/neglect 1 Missing or wandering person 1
Fall with injury/Adverse event 6 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 7 Number substantiated licensing complaints 5

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.0% 13.6%
% of residents receiving recreation therapy 2.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 35.3% 24.6%
% of residents receiving depression medication 54.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 30% 31%

Daily physical restraints 11% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/greenwoods.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Guildford Seniors QUICK FACTS
as of January 2016

Guildford Seniors

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 14568 104a Ave.

ity Surrey Accredited Yes

Postal cod Accreditation

ostal code V3R 1R3 et alefse 2018

Phone number (604) 582-0808
ﬁ‘tgigid'ta“" Accredited

Operator (name) Retirement Concepts

Opened Info not available Contact for General Manager and Director
complaints of Care

Councils Separate Resident & Family
Phone number of

Meetings held Regular Schedule complaint contact (604) 582-0808

Food services

per resident per day

: . Operator Current language(s) | Hindi, Punjabi, English, Korean,

provided by: spoken by staff Spanish, Tagalog
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.53

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.18

Personal spending
Total 2014/15 funded direct care hours account Yes

2.71 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 38 Private rooms 98
Short-term beds 0 Semi-private rooms 0
Long-term beds 82 Multi-person rooms 0
Total beds 120
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Guildford Seniors QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 4 Jun 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 20 Other injury 1
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 1

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.0% 13.6%
% of residents receiving recreation therapy 77.4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 26.9% 24.6%
% of residents receiving depression medication 54.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%
Daily physical restraints 31% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/
guildford-seniors-village
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‘} OISt OF THE Hardy View Lodge QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Hardy View Lodge

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 7649 22nd St.
Accredited

City Grand Forks coredte ves

Postal Accreditation

ostal code VOH 1HO Sl ase Oct 2018
Phone number (250) 443-2100
' SAt;iLeSd'tat'on Accredited

Operator (name) Interior Health

Opened 1982 Contact for Resident Care Coordinator /
complaints Manager

Councils Separate Resident & Family
Phone number of

Meetings held Regular Schedule complaint contact (250) 443-2128

Food services

provided by: Operator Current language(s) | Russian, French, English, Filipino,

spoken by staff Punjabi

Food prepared and

cooked on site Primarily

Visitor parking Yes

Funded nursing care hours per resident per day 292
Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.36

Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 3.28 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 78
Short-term beds 4 Semi-private rooms 2
Long-term beds 76 Multi-person rooms 0
Total beds 80
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Hardy View Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 4 Jun 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 4 Missing or wandering person 2

Fall with injury/Adverse event 3 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 46.4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 25.4% 24.6%
% of residents receiving depression medication 37.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%

Daily physical restraints 14% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone

monthly service Yes Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Hardy%?20View%20Lodge
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OFFICE OF THE

SENIORS ADVOCATE

Harmony Court Care Centre QUICK FACTS
as of January 2016

Harmony Court Care Centre

Food services

Outside Contractor

Current language(s)
spoken by staff

Health authority Fraser Health Regulation/ Community Care &

Legislation Assisted Living Act
Street address 7195 Canada Way

Accredited Yes
City Burnaby

Accreditation

. 2017

Postal code V5E 3R7 el

Accreditati
Phone number (604) 527-3300 st;CtLi itation Exemplary
Operator (name) | Age Care Investment Ltd. Sgr':]tslcati:?; General Manager / Director of Care
Opened 1976 Phone number of

complaint contact (604) 527-3300
Councils Family Only

English, French, Thai, Greek,

Meetings held Regular Schedule Cantonese, Persian, Mandarin,

Hindi, Spanish, Italian, Vietnamese,
Hungarian, Tagalog, Punjabi, Farsi,

provided by: Patwah
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.32 Visitor parking cost | No
Funded Allied Health hours per resident per day * 0.29

Personal spending
Total 2014/15 funded direct care hours 261 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 32
Short-term beds 0 Semi-private rooms 24
Long-term beds 55 Multi-person rooms 0
Special Care Plus Unit beds 25

Total beds 80
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Harmony Court Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 8 May 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 3
Fall with injury/Adverse event 13 Other injury 1
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 16 Number substantiated licensing complaints 13

. . Facility Special Care

Care Services & Quality* 2014-15 srgggitallncca!l;ed:]nn%t) rl,’lus Unit

% of residents receiving physical therapy 0.0%** 5.7% 13.6%
% of residents receiving recreation therapy 0.0%** 61.7% 25.2%
% of residents receiving occupational therapy 0.0%** 0.9% 9.4%
% of residents diagnosed with depression 12.4% 20.7% 24.6%
% of residents receiving depression medication 52.4% 26.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 19% 24% 31%
Daily physical restraints 0% 25% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service Yes
Personal telephone .
monthly service Yes Other fees Info Not Available

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---burnaby/harmony-court-
care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Haro Park Centre QUICK FACTS
as of January 2016

Facility Haro Park Centre

Phone number

(604) 687-5584

expiry date

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1233 Haro Street
Accredited
City Vancouver ceredte Yes
Postal code V6E 3Y5 Accreditation Feb 2019

Accreditation

Commendation

Operator (name) | Haro Park Centre Society status
Opened 1980 Sg&tgéﬁm Executive Director
Councils Resident only
Phone number of
: 604) 687-5584 ext 224
Meetings held Regular Schedule complaint contact (604)

Food services

per resident per day

_ . Operator Current language(s) | English and other European
provided by: P spoken by staff & Asian languages
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.45
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.17
Personal spending
: account Yes
Total 2014/15 funded direct care hours 262 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 154
Short-term beds 0 Semi-private rooms 0
Long-term beds 154 Multi-person rooms 0
Total beds 154
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Haro Park Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 7 Apr 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 1 Missing or wandering person 3
Fall with injury/Adverse event 18 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Info not
available

Info not
available

Number of licensing complaints Number substantiated licensing complaints

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 9.2% 13.6%
% of residents receiving recreation therapy 43.4% 25.2%
% of residents receiving occupational therapy 1.0% 9.4%

% of residents diagnosed with depression 35.5% 24.6%
% of residents receiving depression medication 50.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 44% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone

monthly service Yes Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
haro-park-centre-society/
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OFFICE OF THE

" SENIORS ADVOCATE

Haven Hill QUICK FACTS
as of January 2016

Facility Haven Hill

Phone number

(250) 492-2600

expiry date

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 415 Haven Hill Road

City Penticton Accredited Yes

Postal code V2A 4E9 Accreditation

Info not available

Accreditation

Info not available

Food services

Operator (name) | A.C.M.C.J. Holdings Ltd status
Opened 1992 Contact for .
complaints Info not available
Councils Separate Resident & Family
Phone number of .
Meetings held Regular Schedule complaint contact Info not available

Current language(s)
spoken by staff

Info not available

Visitor parking

Info not available

Visitor parking cost

Info not available

per resident per day

provided by: Operator

Food prepared and

cooked on site Yes

Funded nursing care hours per resident per day 3.01
Funded Allied Health hours per resident per day* 0.23
Total 2014/15 funded direct care hours 3.24

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 4 Private rooms 152
Short-term beds 0 Semi-private rooms 0
Long-term beds 148 Multi-person rooms 0
Total beds 152
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Haven Hill QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 2 Mar 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 0

Fall with injury/Adverse event 22 Other injury 5

Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Info not
available

Info not
available

Number of licensing complaints Number substantiated licensing complaints

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 12.1% 13.6%
% of residents receiving recreation therapy 16.4% 25.2%
% of residents receiving occupational therapy 0.7% 9.4%

% of residents diagnosed with depression 28.1% 24.6%
% of residents receiving depression medication 40.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 43% 31%

Daily physical restraints 24% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone

monthly service Info not available Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Haven%20Hill%20
Retirement%20Centre
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OFFICE OF THE

SENIORS ADVOCATE

)

Hawthorne Seniors Care Community QUICK FACTS
as of January 2016

¥ 1411141 Hawthorne Seniors Care Community

Food services

Current language(s)
spoken by staff

Health authority Fraser Health E:gig:gggg/ Hospital Act
Street address 2111 Hawthorne Ave
Accredited Yes
City Port Coquitlam
Accreditation
Postal code V3C 1W3 expiry date Nov 2018
Ph b - itati .
one number (604) 941-4051 g;i[jidltatlon Accredited
oo — E%ﬁsi?qlgglca;g Senior Citizens ; f
9 y cggtggﬁn?; Director, Resident Services
Opened Info not available
Phone number of
) 604) 468-5023
Councils Separate Resident & Family complaint contact | (604)
Meetings held Regular Schedule English, Punjabi, Tagalog,

Mandarin, Cantonese, Korean,
Russian, Urdu, Romanian, Polish,

provided by: Operator French, Farsi, Arabic, German
Eggge%r?)%a;i?g and |y Visitor parking Yes
Funded nursing care hours per resident per day 2.83 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.32 Personal spending
. account Yes
;z:aﬂlégg{gsefrudna?/ed direct care hours 3.16 o el

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 73
Short-term beds 0 Semi-private rooms 29
Long-term beds 131 Multi-person rooms 0

Total beds

131




Hawthorne Seniors Care Community QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 10 Feb 2015 |Reason for inspection Complaint

Incidents 2014-15 Quantity

Serious adverse events 14

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 0.2% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 15.9% 24.6%
% of residents receiving depression medication 52.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/hawthorne-care-
centre

204


http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/hawthorne-care-centre
http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/hawthorne-care-centre

OFFICE OF THE

" SENIORS ADVOCATE

Henry Durand Manor QUICK FACTS

as of January 2016

¥ 1411141 Henry Durand Manor

Phone number

(250) 344-3042

expiry date

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 803 9th St South

City Golden Accredited Yes

Postal code VOA 1HO Accreditation

Info not available

Accreditation

Info not available

Food services

Operator (name) Interior Health status
opened 1980 Eggtgﬁm Residential Care Co-ordinator
Councils Combined Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 344-3006

per resident per day

provided by. | OPerator Curtent language(s) | ngish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.84 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.33
Personal spending '
Total 2014/15 funded direct care hours account Info not available
3.17 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 28
Short-term beds 2 Semi-private rooms 0
Long-term beds 26 Multi-person rooms 0
Total beds 28
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Date of last licensing inspection

Henry Durand Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

11 Aug 2015

Reason for licensing inspection

Monitoring

Complaints

Number of licensing complaints

2014-15 Quantity

Info not
available

Complaints

Number substantiated licensing complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 6 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Info not
available

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 2.5% 13.6%
% of residents receiving recreation therapy 3.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 45.4% 24.6%
% of residents receiving depression medication 67.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%
Daily physical restraints 37% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

Yes

Personal telephone

monthly service

No

Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Henry%20M.%20Durand%20

Manor
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OFFICE OF THE

" SENIORS ADVOCATE

Heritage Square QUICK FACTS
as of January 2016

Facility Heritage Square

Health authority Interior Health

Phone number

(250) 545-2060

expiry date

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 3904 27th St.
G Vernon Accredited Yes
Postal code V1T 4X7 ot
Accreditation Nov 2017

Kaigo Retirement Communities

Accreditation

Commendation

Food services

Current language(s)

Operator (name) Ltd. status
0] d Contact f .
pene 2004 Cgrr:1§|cainct); Regional Manager
Councils zelgar;e;;c;g(oi%rgﬁined Resident i -
Phone number o
complaint contact (250) 545-2060 ext 108
Meetings held Regular Schedule

English, Filipino, Russian,

per resident per day

provided by: Operator spoken by staff Japanese, French
Eggge%r?)%a;i?g and | yaq Visitor parking Yes
Funded nursing care hours per resident per day 2.80 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.31
Personal spending
Total 2014/15 funded direct care hours 3.11 ?chr?#g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 50
Short-term beds 0 Semi-private rooms 0
Long-term beds 50 Multi-person rooms 0
Total beds 50
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Heritage Square QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 30 Apr 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0

Fall with injury/Adverse event 8 Other injury 3

Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Info not
available

Info not
available

Number of licensing complaints Number substantiated licensing complaints

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 23.2% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 22.6% 9.4%

% of residents diagnosed with depression 39.6% 24.6%
% of residents receiving depression medication 59.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Heritage%20Square
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OFFICE OF THE

" SENIORS ADVOCATE

Heritage Village QUICK FACTS
as of January 2016

¥ 1411141 Heritage Village

Health authority Fraser Health Regulation/ .
Legislation Hospital Act
Street address 7525 Topaz Dr
Accredited Yes
City Chilliwack
Accreditation
Postal code V2R 3C9 expiry date Oct 2018
Phone number (604) 858-1833 o
SAtgiLesd'tat'on Accredited
Operator (name) Fraser Health
Opened 1993 Contact for Resident Care Coordinator /
complaints Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact | (604) 858-1833

Food services

provided by: Outside Contractor

Current language(s)
spoken by staff

Food prepared and

cooked on site Yes

Ukrainian, Polish, Dutch, German,
French, English, Punjabi

Funded nursing care hours per resident per day

Funded Allied Health hours per resident per day*

Total 2014/15 funded direct care hours
per resident per day

Visitor parking Yes
3.00

Visitor parking cost | No
0.36

Personal spending

account Yes
3.36 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 64
Short-term beds 0 Semi-private rooms 12
Long-term beds 100 Multi-person rooms 3

Total beds

100
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Heritage Village QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 18 Feb 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 3

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.6% 13.6%
% of residents receiving recreation therapy 42.0% 25.2%
% of residents receiving occupational therapy 0.3% 9.4%

% of residents diagnosed with depression 16.3% 24.6%
% of residents receiving depression medication 60.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 41% 31%

Daily physical restraints 8% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---chilliwack,-agassiz/heritage-
village
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OFFICE OF THE

" SENIORS ADVOCATE

Heron Grove QUICK FACTS
as of January 2016

Facility Heron Grove

Phone number

(250) 542-6101

expiry date

Health authority | Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 4904 - 20th Street

- Vernon Accredited Yes

Postal code V1T 9W3 Accreditation Oct 2019

Accreditation

Commendation

Operator (name) | The Good Samaritan Society status
Opened 2007 Contact for .
P complaints Site Manager
Councils Separate Resident & Family
Phone number of
: 250) 542-6101 ext 32222
Meetings held Regular Schedule complaint contact (250)

Food services

per resident per day

: : Operator Current language(s) | English, Punjabi, Croatian, German,
provided by: P spoken by staff Filipino
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.89
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.33
Personal spending
: account Yes
Total 2014/15 funded direct care hours 3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 76
Short-term beds 0 Semi-private rooms 0
Long-term beds 76 Multi-person rooms 0

Total beds

76
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Date of last licensing inspection

4 Dec 2015

Heron Grove QUICK FACTS continued

Licensing (as of December 15, 2015)

Monitoring

Reason for licensing inspection

Complaints

Number of licensing complaints

2014-15 Quantity

Info not
available

Complaints

Number substantiated licensing complaints

2014-15

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 3
Food or other poisoning 0 Aggression between persons in care 1

Info not
available

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 15.7% 13.6%
% of residents receiving recreation therapy 18.5% 25.2%
% of residents receiving occupational therapy 8.2% 9.4%
% of residents diagnosed with depression 37.9% 24.6%
% of residents receiving depression medication 58.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 21% 31%
Daily physical restraints 13% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Heron%20Grove
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OFFICE OF THE

" SENIORS ADVOCATE

Hillside Village QUICK FACTS
as of January 2016

¥ 1411141 Hillside Village

Phone number (250) 833-5877

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 2891 15 Ave NE

City Salmon Arm Accredited Yes

Postal code V1E 2B8 Accreditation Oct 2019

expiry date

Accreditation

Commendation

Operator (name) | The Good Samaritan Society status
Opened 2005
Contact for :
complaints Site Manager
. Separate & Combined Resident
Councils | il
& Family Councils Phone number of
complaint contact (250) 833-5877
Meetings held Regular Schedule
Food services Operator Current language(s) | French, Russian, German,
provided by: P spoken by staff Ukrainian, Filipino, Polish
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.00 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.17
Personal spending
Total 2014/15 funded direct care hours decount Yes
per resident per day 3.17 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 112
Short-term beds 0 Semi-private rooms 0
Long-term beds 112 Multi-person rooms 0
Total beds 112
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Hillside Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 30 Oct 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 8

Fall with injury/Adverse event 25 Other injury 7

Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Info not
available

Info not
available

Number of licensing complaints Number substantiated licensing complaints

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 1.5% 13.6%
% of residents receiving recreation therapy 12.1% 25.2%
% of residents receiving occupational therapy 5.8% 9.4%

% of residents diagnosed with depression 34.4% 24.6%
% of residents receiving depression medication 52.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 18% 31%

Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://www.gss.org/locations/british-columbia/salmon-arm/
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OFFICE OF THE

" SENIORS ADVOCATE

Hilltop House QUICK FACTS

as of January 2016

Facility Hilltop House

Food services

Current language(s)

Health authority | Vancouver Coastal Regulation/ Community Care &

Legislation Assisted Living Act
Street address 38146 Behrner Drive

Accredited Yes
City Squamish

Accreditation
Postal code VON 3GO0 expiry date >ep 2016
Phone number (604) 892-9337 gcactLesditation Accredited
Operator (name) Vancouver Coastal Health

Contact for

: Manager

Opened 1984 complaints
Councils Separate Resident & Family oot ore | (604) 892-9020
Meetings held Regular Schedule

English, French, Dutch, Russian,
Portuguese, Squamish Nation,

per resident per day

(comfort fund)

; i Operator sooken by staff Punjabi, Tagalog, Kenyan,
el by = y Japanese, Hungarian, Iranian,
Spanish, German, Arabic, Danish
Food prepared and Yes
cooked on site
Visitor parking Yes
Funded nursing care hours per resident per day 2.88
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.16
Personal spending
Total 2014/15 funded direct care hours 3.04 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 83
Short-term beds 1 Semi-private rooms 2
Long-term beds 78 Multi-person rooms 0
Total beds 79
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Hilltop House QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 5 Feb 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 0 Missing or wandering person 5
Fall with injury/Adverse event 5 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 2 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 18.9% 13.6%
% of residents receiving recreation therapy 14.7% 25.2%
% of residents receiving occupational therapy 2.0% 9.4%
% of residents diagnosed with depression 29.2% 24.6%
% of residents receiving depression medication 61.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 20% 31%
Daily physical restraints 14% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/sea-to-sky-residential-care/
hilltop-house/
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OFFICE OF THE

" SENIORS ADVOCATE

Hilton Villa QUICK FACTS
as of January 2016

¥ 1411141 Hilton Villa

Phone number

(604) 588-3424

expiry date

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 13525 Hilton Rd

ity Surrey Accredited Yes

Postal code V3R 5J3 Accreditation May 2018

Accreditation

Commendation

Food services

Operator (name) | Park Place Seniors Living Inc. e
Opened Info not available Contact for _
complaints Site Leader
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (604) 588-3424 ext 109

per resident per day

provided by: Operator ggéfer;lt Lé;/ngggfge(s) English, Tagalog, Punjabi, Hindi
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.33 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.27
Personal spending
. account Yes
Total 2014/15 funded direct care hours 261 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 20 Private rooms 83
Short-term beds 0 Semi-private rooms 36
Long-term beds 154 Multi-person rooms 0
Total beds 174

217




Hilton Villa QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 10 Jul 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 2
Fall with injury/Adverse event 18 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 33.9% 13.6%
% of residents receiving recreation therapy 50.7% 25.2%
% of residents receiving occupational therapy 2.0% 9.4%

% of residents diagnosed with depression 13.8% 24.6%
% of residents receiving depression medication 39.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%

Daily physical restraints 12% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/hilton-
villa-care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Holy Family Hospital QUICK FACTS
as of January 2016

¥ 1411141 Holy Family Hospital

e Outside Contractor

Current language(s)
spoken by staff

Health authorit i i
ealth authority Vancouver Coastal E:g;}:;c;gﬂ/ Hospital Act

Street address 7801 Argyle St.

Accredited Yes
City Vancouver

Accreditati
Postal code V5P 3L6 e;;irfy é:téon Nov 2017
Phone number (604) 321-2661 I

Accreditat

ctateoen Exemplary
Operator (name) Providence Health Care Society
Opened 1980 Eg&tgéﬁm Operations Leader

. Combined Resident & Family

Counls Councils Complant contact | (604) 322-2650
Meetings held Regular Schedule

English, Punjabi, Hindi, Cantonese,
[talian, Mandarin, Czech, Polish,
Tagalog, French, Greek, Spanish,

rovided by: .
: Y Dutch, German, Croatian
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.94
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.28
Personal spending
Total 2014/15 funded direct care hours 3.2 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms °]
Short-term beds 0 Semi-private rooms 6
Long-term beds 142 Multi-person rooms 21
Total beds 142
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Holy Family Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 28 Oct 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 6

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 1 Number substantiated complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 92.6% 13.6%
% of residents receiving recreation therapy 44.3% 25.2%
% of residents receiving occupational therapy 92.6% 9.4%

% of residents diagnosed with depression 19.1% 24.6%
% of residents receiving depression medication 41.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
holy-family-hospital/
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OFFICE OF THE

" SENIORS ADVOCATE

Holyrood Manor QUICK FACTS
as of January 2016

¥ 1411141 Holyrood Manor

expiry date

Phone number

(604) 467-8831

Health authority Fraser Health Regulation/ .
Legislation Hospital Act
Street address 22710 Holyrood Ave
Accredited Yes
City Maple Ridge
Postal code V2X 3E6 Accreditation 2017

Accreditation

Commendation

Food services

provided by: Outside Contractor

Operator (name) | Revera Long Term Care status
Opened Info not available Contact for . .
complaints Executive Director
Councils Family only
Phone number of
Meetings held Regular Schedule complaint contact (604) 467-8831 ext. 222

Current language(s)
spoken by staff

Food prepared and

cooked on site Yes

Info not available

Funded nursing care hours per resident per day

Funded Allied Health hours per resident per day*

Total 2014/15 funded direct care hours
per resident per day

Visitor parking Yes
2.85

Visitor parking cost | No
0.28

Personal spending

account Yi
3.13 s

(comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms ;C;ﬂ:&te
Short-term beds 1 Semi-private rooms ;C;ﬂ:&te
Long-term beds 122 Multi-person rooms ;C;ﬂ:&te
Total beds 123
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Date of last inspection
Incidents

Serious adverse events
Complaints

Number of complaints

2014-15

2014-15

Quantity
19

Quantity

Holyrood Manor QUICK FACTS continued

Inspection (as of December 15, 2015)

10 Aug 2015

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Follow up

Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 50.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 35.1% 24.6%
% of residents receiving depression medication 49.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 28% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

No

Service

Personal internet
monthly service

Included

No

Personal telephone
monthly service

No

Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---maple-ridge/holyrood-

manor
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Houston Health Centre

Houston Health Centre QUICK FACTS
as of January 2016

Health authority Northern Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 3202-14 St
City Houston Accredited Yes
Postal code V0J 1Z0 Accreditation
expiry date Jun 2018
Phone number (250) 845-2294
SAt;irid'tat'on Accredited
Operator (name) Northern Health Y
Opened 2010 Contact for : :
ol Site Coordinator
Councils No Councils
Phone number of
Meetings held Info not available complaint contact (250) 845-5950
Food services
; . Operator Current language(s) . L
provided by: P spoken by staff English, Punjabi
Food prepared and No
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 4.55 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.00
Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 4.55 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 6
Short-term beds 2 Semi-private rooms 0
Long-term beds 4 Multi-person rooms 0
Total beds 6
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Date of last licensing inspection

Houston Health Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

29 Apr 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 0

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1
Fall with injury/Adverse event 0 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 100.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 0.0% 24.6%
% of residents receiving depression medication 100.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis ;Cgﬂ;ﬁte 31%
Daily physical restraints ;Cgﬂ;ﬁte 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service

Personal cable
monthly service

Included

Yes

Service

Personal internet
monthly service

Included

Yes

Personal telephone

monthly service

No

Other fees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Houston%20Health%20
Centre%20Residential%20Care-July%202014.pdf
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OFFICE OF THE

" SENIORS ADVOCATE

Inglewood Care Centre QUICK FACTS

as of January 2016

Facility Inglewood Care Centre

Health authority | Vancouver Coastal Regulation/ Hospital Act & Community Care

Legislation & Assisted Living Act
Street address 725 Inglewood Avenue

Accredited
City West Vancouver ceredrte Yes
Postal code V7T 1X5 Accreditation

expiry date Apr 2018
Phone number (604) 922-9394

Accreditation .

Accredited

Operator (name) Unicare LS
Opened 1963 Contact for .

complaints Administrator
Councils Separate Resident & Family

Phone number of

: 604) 913-4703

Meetings held Regular Schedule complaint contact ( )

Food services

per resident per day

: . Operator Current language(s) | English, Tagalog, llocano, Farsi,

provided by: P spoken by staff Cantonese
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.56

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.20

Personal spending
Total 2014/15 funded direct care hours account Yes

2.76 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 196
Short-term beds 0 Semi-private rooms 17
Long-term beds 230 Multi-person rooms 0
Total beds 230
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Inglewood Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Complaints 2014-15 Quantity

Number of complaints 2

Date of last inspection 17 Jul 2015 [Reason for inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2

Fall with injury/Adverse event 67 Other injury 6
Food or other poisoning 0 Aggression between persons in care 1
Serious adverse events 20

Complaints 2014-15

Number substantiated complaints

Quantity

Care Services & Quality*

2014-15 Facility

% of residents receiving physical therapy 0.4% 13.6%
% of residents receiving recreation therapy 0.2% 25.2%
% of residents receiving occupational therapy 0.1% 9.4%
% of residents diagnosed with depression 22.4% 24.6%
% of residents receiving depression medication 51.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 28% 31%
Daily physical restraints 10% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included

Service Included

Personal cable No
monthly service

Personal internet No
monthly service

Personal telephone No
monthly service

Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancouver-
residential-care/inglewood-care-centre/inglewood-care-centre
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‘} OFFICE OF THE
SENIORS ADVOCATE

Jackman Manor QUICK FACTS
as of January 2016

Facility Jackman Manor

Health authority Fraser Health

Regulation/ Community Care &

Legislation Assisted Living Act
Street address 27477 28 Ave
City Aldergrove Accredited No
Postal code V4W 219 Accreditation N/A

expiry date
Phone number (604) 856-4161

Accreditation N/A
o Aldergrove Lions Seniors Housing |status

perator (hame) .
Society
. Contact for Director of Care / Executive

Opened Info not available complaints Director
Councils Info not available

Phone number of

; (604) 656-4161 ext 224

Meetings held Info not available complaint contact

Food services

Teiied Info not available

Food prepared and

cooked on site Info not available

Current language(s)
spoken by staff

English, Tagalog, Punjabi, German,
Spanish

Funded nursing care hours per resident per day 2.60

Funded Allied Health hours per resident per day* | 0.20

Total 2014/15 funded direct care hours 281
per resident per day :

Visitor parking Yes
Visitor parking cost | No
Personal spending

account Yes

(comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 1 Private rooms 88
Short-term beds 0 Semi-private rooms 0
Long-term beds 88 Multi-person rooms 0
Total beds 89

227



Jackman Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 27 Feb 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 22 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 3.1% 13.6%
% of residents receiving recreation therapy 22.1% 25.2%
% of residents receiving occupational therapy 0.3% 9.4%
% of residents diagnosed with depression 17.3% 24.6%
% of residents receiving depression medication 57.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 38% 31%
Daily physical restraints 31% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---langley/jackman-manor
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‘} UFFICE OF THE Jackson House Long Term Care QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Jackson House Long Term Care

Health authority Interior Health Regulation/ .

Legislation Hospital Act
Street address 700 EIm St. Box 488

A .
G Ashcroft ccredited Yes
Postal code VOK 1A0 Accreditation

expiry date Oct 2019
Phone number (250) 453-2211

Accreditation :
Operator (name) | Interior Health status Accredited
Opened 1979

: : : Sg&?&:ﬂ Resident Care Coordinator
Councils Combined Resident & Family
Councils oh _—
one number o
; (250) 453-1902

Meetings held Regular Schedule complaint contact
Food services 0 t Current language(s) French. Enalish. Spanish
provided by: perator spoken by staff  ENGLISN, 5p
Food dand
cggke%r?)%asri?ce | Yes Visitor parking Yes
Funded nursing care hours per resident per day 297 Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.41
Personal spending

Total 2014/15 funded direct care hours account Yes
per resident per day 3.38 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 20
Short-term beds 1 Semi-private rooms 1
Long-term beds 21 Multi-person rooms 1
Total beds 22
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Jackson House Long Term Care QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 16 Jul 2015 |Reason for inspection Monitoring
Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of complaints ;C;ﬂ:t;)lte Number substantiated complaints ;C;ﬂ:t;)lte

Care Services & Quality* 2014-15 Facility

% of residents receiving physical therapy 25.5% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 1.3% 9.4%

% of residents diagnosed with depression 35.3% 24.6%
% of residents receiving depression medication 49.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/info.aspx?type=Location&loc=Ashcroft%20Hospi-
tal%20and%20Community%20Health%20Care%20Centre&svc=&ploc=
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‘} UFFICE OF THE James Bay Care Centre QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility James Bay Care Centre

Health authority Vancouver Island Regulation/ Community Care &
Legislation Assisted Living Act
Street address 336 Simcoe St.
City Victoria Accredited Yes
Postal code V8V 1L2 Accreditation
expiry date Sep 2017

Phone number (250) 388-6457

Accreditation Commendation

Operator (name) Revera Long Term Care Inc. status
Opened 1971
Sggtggm Executive Director
Councils Resident only
Meetingsheld | Regular Schedule et toetar, | (250) 388-6457 ext 238

e Outside Contractor

provided by: Current language(s) | English, Tagalog, German,
spoken by staff Cantonese, Korean
Food prepared and
cooked on site Yes
Visitor parking Yes
. . Info not
Funded nursing care hours per resident per day available
Visitor parking cost | No
Funded Allied Health hours per resident per day* alcg(ﬁ:t;)lte
Personal spending
Total 2014/15 funded direct care hours 311 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 95
Short-term beds 0 Semi-private rooms 10
Long-term beds 115 Multi-person rooms 0
Total beds 115
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James Bay Care Centre QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 29 Oct 2014 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 1
Fall with injury/Adverse event 19 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 3 Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.2% 13.6%
% of residents receiving recreation therapy 55.2% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 35.1% 24.6%
% of residents receiving depression medication 48.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/james_bay_care_centre.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Joseph Creek Village QUICK FACTS
as of January 2016

Joseph Creek Village

Food services

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1901 Willowbrook Dr
City Cranbrook Accredited Yes
Postal code V1C 654 Accreditation
expiry date Oct 2018
Phone number (250) 489-0060
. SAt;iLid'tat'on Accredited
Operator (name) Golden Life Management Corp
Opened 2003 Contact f .
& cgggéinﬂ Community Manager
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 489-0060 ext 203

per resident per day

. Current language(s) .
provided by: Operator spoken by sqcaffg English
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.85 . .

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.27
Personal spending
7 account Yes
Total 2014/15 funded direct care hours 3.12 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 2 Private rooms 102
Short-term beds 3 Semi-private rooms 0
Long-term beds 97 Multi-person rooms 0
Total beds 102
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Joseph Creek Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 16 Mar 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 17 Other injury 2

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 43.2% 13.6%
% of residents receiving recreation therapy 72.6% 25.2%
% of residents receiving occupational therapy 52.1% 9.4%

% of residents diagnosed with depression 22.7% 24.6%
% of residents receiving depression medication 47 1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 47% 31%

Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Joseph%20Creek%20Village
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" SENIORS ADVOCATE

Jubilee Lodge QUICK FACTS
as of January 2016

per resident per day

Health authority Northern Health Regulation/ .
Legislation Hospital Act
Street address 1475 15th Ave
] Accredited Yes
City Prince George
Accreditation
Postal code V2M 152 expiry date Jun 2018
Phone number (250) 565-2287
Accreditation .
status Accredited
Operator (name) Northern Health
Opened 1979 Contact for . .
complaints Resident Care Coordinator
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 565-2287
Food services . o .
provided by: Operator chéf(eemt L@ng:?fge(s) English, French, Filipino, Arabic
Food prepared and . .
cooked on site Primarily Visitor parking Yes
Funded nursing care hours per resident per day 2.88 TR o
Funded Allied Health hours per resident per day* 0.03
Personal spending
: account Yes
Total 2014/15 funded direct care hours 291 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 4
Short-term beds 0 Semi-private rooms 3
Long-term beds 66 Multi-person rooms 14
Total beds 66
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Jubilee Lodge QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 15 Mar 2012 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 0.9% 13.6%
% of residents receiving recreation therapy 44 4% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 22.2% 24.6%
% of residents receiving depression medication 45.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 18% 31%

Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Jubilee%20Lodge%20
Residential%20Care-July%202014.pdf
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OFFICE OF THE

SENIORS ADVOCATE

Kamloops Seniors Village QUICK FACTS

as of January 2016

Facility Kamloops Seniors Village

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1220 Hugh Allan Dr.
City Kamloops Accredited Yes
Postal code V2B 7E7 .
Accreditation
expiry date Feb 2018
Phone number (250) 571-1800
Retirement Concepts Seniors Accreditation Accredited
Operator (name) Services Ltd. status
Opened 2004 Contact f
P cgggéin?; General Manager
Councils giﬁa:]r;’lcs Resident & Family
Phone number of
complaint contact (250) 571-1811
Meetings held Regular Schedule

Food services

Current language(s)

provided by: Operator spoken by staff English, Japanese, Punjabi
Food prepared and - .
cooke% orr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.81 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.32
Personal spending
Total 2014/15 funded direct care hours 313 accm;nt find Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 14 Private rooms 115
Short-term beds 0 Semi-private rooms 2
Long-term beds 100 Multi-person rooms 0
Total beds 114
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Kamloops Seniors Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 21 Sep 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 3 Medication error with adverse event 0
Abuse/neglect 4 Missing or wandering person 0

Fall with injury/Adverse event 15 Other injury 2

Food or other poisoning 0 Aggression between persons in care 1
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 35.9% 25.2%
% of residents receiving occupational therapy 6.7% 9.4%

% of residents diagnosed with depression 17.4% 24.6%
% of residents receiving depression medication 48.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 38% 31%

Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Kamloops%20Seniors%20
Village

238



)

OFFICE OF THE

SENIORS ADVOCATE

Kimberley Special Care Home QUICK FACTS

as of January 2016

Facility Kimberley Special Care Home

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 386 2nd Ave
City Kimberley Accredited Yes
Postal code V1A 278 Accreditation
expiry date Oct 2019
Phone number (250) 427-4807
Accreditation .
Operator (name) | Interior Health status Accredited
Opened 1979
Contact for .
complaints Assistant Manager
. Separate & Combined Resident &
Councils . .
Family Councils - o
one number o
complaint contact (250) 427-4807
Meetings held Regular Schedule
Food services o i Current language(s) | Italian, English, French, Mandarin,
provided by: perator spoken by staff Czech, German
Food prepared and
cooked on site No Visitor parking Yes
Funded nursing care hours per resident per day 2.80 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.35
Personal spending
Total 2014/15 funded direct care hours clecel s Yes
per resident per day 3.15 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 51
Short-term beds 2 Semi-private rooms 2
Long-term beds 53 Multi-person rooms 0
Total beds 55
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Kimberley Special Care Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 20 Apr 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 0

Fall with injury/Adverse event 6 Other injury 0

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 19.5% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 2.5% 9.4%
% of residents diagnosed with depression 20.7% 24.6%
% of residents receiving depression medication 46.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 41% 31%
Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Kimberley%20Special%20
Care%20Home
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OFFICE OF THE

" SENIORS ADVOCATE

Kinsmen Lodge QUICK FACTS
as of January 2016

¥ 1411141 Kinsmen Lodge

per resident per day

Health authority | Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 9650 137A Street
Accredited
City Surrey ves
Accreditation
Postal code V3T 4H9 expiry date Sep 2017
Phone number (604) 588-0445 Accreditation
T ] — status Exemplary
oo — Whalley & District Senior Citizens
Housing Society
Contact for
complaints CEO
Opened 2012
. Phone number of
. Comb|ned Re5|dent & Famlly complaint contact (604) 580-8010
Councils . p
Councils
Meetings held Regular Schedule English, French, Tagalog, Punjabi,
Current language(s) Mandarin, Cantonese, Hindi,
. spoken by staff Urdo, Taiwanese, Korean, German,
Food services P y : . . -
rovided by: Operator Romanian, Italian, Spanish, Polish,
p y . N
Slovakian, Finnish
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.58
Visitor parking cost | yas
Funded Allied Health hours per resident per day* 0.22
Personal spending
; account
Total 2014/15 funded direct care hours 280 (comfort fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 12 Private rooms 143
Short-term beds 0 Semi-private rooms 7
Long-term beds 156 Multi-person rooms 0
Total beds 168
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Date of last licensing inspection

Kinsmen Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

11 Sep 2015

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 2

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 0
Fall with injury/Adverse event 20 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

2014-15 Quantity

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 35.5% 13.6%
% of residents receiving recreation therapy 80.1% 25.2%
% of residents receiving occupational therapy 0.2% 9.4%
% of residents diagnosed with depression 29.0% 24.6%
% of residents receiving depression medication 54.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 33% 31%
Daily physical restraints 29% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes
Personal telephone No Other fees

monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/kinsmen-

lodge
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OFFICE OF THE

" SENIORS ADVOCATE

KinVillage West Court QUICK FACTS
as of January 2016

¥ 1411141 KinVillage West Court

Food services

Outside Contractor

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 5410 10th Ave.
City Delta Accredited Yes
Postal code V3M 3X8 Accreditation 2019
expiry date
Phone number (604) 943-0155
Accreditation
Exemplar
Operator (name) KinVillage Association GIEE plary
Olpizinizd 1980 fgﬁ\tsgirf]?; Director of Health Services
Councils Resident only
Phone number of
Meetings held Regular Schedule complaint contact (604) 943-0155 ext 232

Current language(s)

per resident per day

provided by: spoken by staff English
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.50 . .

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.30

Personal spending

7 account Yes

Total 2014/15 funded direct care hours 280 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 100
Short-term beds 0 Semi-private rooms 0
Long-term beds 100 Multi-person rooms 0
Total beds 100
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Date of last licensing inspection

25 Mar 2015

KinVillage West Court QUICK FACTS continued

Licensing (as of December 15, 2015)

Follow up

Reason for licensing inspection

Complaints

Number of licensing complaints

2014-15

Quantity

Complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 4
Fall with injury/Adverse event 16 Other injury 1
Food or other poisoning 0 Aggression between persons in care 8

2014-15

Number substantiated licensing complaints

Quantity

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 15.5% 13.6%
% of residents receiving recreation therapy 71.5% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 19.9% 24.6%
% of residents receiving depression medication 51.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 18% 31%
Daily physical restraints 22% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---delta/kinvillage-care-home
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OFFICE OF THE

SENIORS ADVOCATE

Kiwanis Care Centre (North Vancouver) QUICK FACTS

as of January 2016

Facility Kiwanis Care Centre (North Vancouver)

Food services

Outside Contractor

Current language(s)
spoken by staff

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2444 Burr Place
Accredited Yes
City North Vancouver
Accreditation
Postal code V7H 3A5 expiry date 2016
Phone number (604) 924-8300 Accreditation
ctatus Accredited
Operator (name) Vancouver Coastal Health
Contact for
complaints Manager
Opened 1998
Phone number of
Councils Separate Resident & Family complaint contact (604) 762-5847
Meetings held Regular Schedule English, Farsi, Tagalog, French,

Spanish, Korean, Polish, Taiwanese,
Greek, Italian, Cantonese

provided by:
Food prepared and Yes Visitor parking Yes
cooked on site
Funded nursing care hours per resident per day 3.05 Visitor parking cost | No
Funded Allied Health hours per resident per day * 0.24

Personal spending
Total 2014/15 funded direct care hours 3.29 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 171
Short-term beds 0 Semi-private rooms 9
Long-term beds 177 Multi-person rooms 0
Special Care Plus Unit beds 12

Total beds 189
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Kiwanis Care Centre (North Vancouver) QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 25 Mar 13 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 21 Other injury 3
Food or other poisoning 0 Aggression between persons in care 20

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 (nI:ta.::;r:(tjﬁg s%?:iablc‘?tre
special care unit)

% of residents receiving physical therapy 9.6% 3.1% 13.6%
% of residents receiving recreation therapy 54.4% 91.5% 25.2%
% of residents receiving occupational therapy 2.9% 1.9% 9.4%
% of residents diagnosed with depression 36.0% 37.8% 24.6%
% of residents receiving depression medication 56.8% 76.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 33% 65% 31%
Daily physical restraints 20% 29% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancouver-
residential-care/kiwanis-care-centre/kiwanis-care-centre
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‘} JHILL D7 THE Kiwanis Care Centre (New Westminster) QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Kiwanis Care Centre (New Westminster)

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 35 Clute St
Accredited Yes
City New Westminster
Accreditation
: Oct 2016
Postal code V3L 1Z5 expiry date
Accreditation
Phone number (604) 525-6471 status Exemplary
Operator (name) Kiwanis Contact for Executive Director /
complaints Director of Care
Opened Info not available

O e o |(604) 525-6471 ext 333

Councils Separate Resident & Family

English, Tagalog, Spanish, Korean,
Cantonese, Mandarin, Greek,

Romanian, Cambodian, Guajarati,
Slovenian, Hindi, Punjabi, Serbian,

Meetings held Regular Schedule Typical languages
spoken by staff

Food services

provided by: Operator Bengali, Polish, Russian, Italian
Food prepared and
cooked on site Yes Visitor parking Yes

Funded nursing care hours per resident per day 2.36
Visitor parking cost | No

Funded Allied Health hours per resident per day * 0.40
Resident personal

Total 2014/15 funded direct care hours 279 needs funds Yes
per resident per day : account

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 59
Short-term beds 1 Semi-private rooms 8
Long-term beds 74 Multi-person rooms 0
Total beds 75
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Kiwanis Care Centre (New Westminster) QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 10 Sep 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 9 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 60.3% 13.6%
% of residents receiving recreation therapy 90.5% 25.2%
% of residents receiving occupational therapy 42.1% 9.4%

% of residents diagnosed with depression 6.3% 24.6%
% of residents receiving depression medication 35.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 37% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone
monthly service No Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---new-wesminster/kiwanis-
care-centre
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OFFICE OF THE

" SENIORS ADVOCATE

Kiwanis Village Lodge QUICK FACTS
as of January 2016

¥ 1411141 Kiwanis Village Lodge

Health authority

Vancouver Island

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1233 Nelson St
City Nanaimo Accredited Yes
Postal code VoS 5J4 N
Accreditation
expiry date Oct 2018
Phone number (250) 753-6471
; sctr ; i Accreditation .
e ame) Nanaimo District Seniors Citizens | -~ Accredited
Housing Development Society
Opened 1991 Contact for : :
complaints Executive Director
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 753-6471
Food services
provided by: Operator Current language(s) | English, French, Tagalog,
spoken by staff Mandarin, Dutch, German
Food prepared and Yes

cooked on site

Visitor parking Yes
Funded nursing care hours per resident per day al\r;;ci>|:§|te

Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;?l:é)lte

Personal spending
Total 2014/15 funded direct care hours 3.19 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 75
Short-term beds 0 Semi-private rooms 0
Long-term beds 75 Multi-person rooms 0
Total beds 75
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Kiwanis Village Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 14 Aug 2015 [Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 5 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 4 Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 1.3% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 24.8% 24.6%
% of residents receiving depression medication 41.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%

Daily physical restraints 18% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/kiwanis_village_lodge.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Kopernik Lodge QUICK FACTS
as of January 2016

Health authority Vancouver Coastal

per resident per day

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 3150 Rosemont Drive
City Vancouver Accredited No
Postal code V5S 2C9 Accreditation N/A
expiry date
Phone number (604) 438-2474
Accreditation N/A
M. Kopernik (Nicolaus Copernicus) |tatus
Operator (name) .
Foundation
Contact for .
Opened 1979 e Director of Care
Councils Separate Resident & Family Phone number of
complaint contact (604) 438-2474 ext 233
Meetings held Scheduled as needed
ood servi Current language(s) English, Serbian, Punjabi, Polish,
ood services ilini i i
Food prepargd and Yes
cooked on site Visitor parking No
Funded nursing care hours per resident per day 247
Visitor parking cost | N/A
Funded Allied Health hours per resident per day* | 0.38
Personal spending
Total 2014/15 funded direct care hours account Yes
2.85 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 45
Short-term beds 0 Semi-private rooms 21
Long-term beds 85 Multi-person rooms 0
Total beds 87
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Kopernik Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 12 Jan 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 13 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 8.8% 25.2%
% of residents receiving occupational therapy 0.3% 9.4%

% of residents diagnosed with depression 19.0% 24.6%
% of residents receiving depression medication 32.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 40% 31%

Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
kopernik-lodge/
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OFFICE OF THE

" SENIORS ADVOCATE

Lady Minto Hospital QUICK FACTS

as of January 2016

Facility Lady Minto Hospital

per resident per day

Health authority Vancouver Island Regulation/ ;
Legislation Hospital Act
Street address 135 Crofton Rd
_ Accredited Yes
City Salt Spring Island
Accreditation
Postal code V8K 1T1 expiry date 2018
Phone number (250) 538-4800
Accreditation .
status Accredited
Operator (name) Vancouver Island Health
Opened 1957 Contact for . . .
p el S Clinical Nurse Lead / Site Director
Councils Separate Resident & Family
Phone number of
: 250) 538-4808
Meetings held Regular Schedule e il Eome: (20
Food services lish, Russian, F h, Dutch
. i Operator Current language(s) | English, Russian, French, Dutch,
provided by: P spoken by staff Spanish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.74 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.45
Personal spending
: account Yes
Total 2014/15 funded direct care hours 3.19 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 1
Short-term beds 0 Semi-private rooms 4
Long-term beds 29 Multi-person rooms 5
Total beds 29
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Lady Minto Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection
Incidents

Serious adverse events
Complaints

Number of complaints

23 Sep 2015

2014-15 Quantity

2014-15 Quantity

Reason for inspection

Complaints

Number substantiated complaints

2014-15 Quantity

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 9.7% 13.6%
% of residents receiving recreation therapy 9.8% 25.2%
% of residents receiving occupational therapy 0.9% 9.4%
% of residents diagnosed with depression 15.8% 24.6%
% of residents receiving depression medication 39.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 23% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/lady_minto.htm
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SENIORS ADVOCATE

Lake Country Lodge QUICK FACTS
as of January 2016

Lake Country Lodge

Health authority

Interior Health

Phone number

(250) 766-3121

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 100-10163 Konschuh Rd
City Winfield Accredited Yes
Postal code V4V 2M2 Accreditation Jun 2018

expiry date

Accreditation

Commendation

Operator (name) Lake Country Lodge Ltd. status
CEeY 1987 Contact for Clinical Lead / Director of Care /
complaints General Manager
Counci Separate & Combined Resident
ouncils . .
& Family Councils
Phone number of
d (250) 766-3007 ext 5
Meetings held Regular Schedule complaint contact
Food services Current language(s) | English, German, Russian, Tagalog,
provided by: Operator spoken by staff Punjabi, French
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per da 2.86
e P P U Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.26
Personal spending
Total 2014/15 funded direct care hours 3.12 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 4 Private rooms 41
Short-term beds 0 Semi-private rooms 4
Long-term beds 45 Multi-person rooms 0
Total beds 49
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Lake Country Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 24 Sep 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 4 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 52.8% 9.4%

% of residents diagnosed with depression 9.6% 24.6%
% of residents receiving depression medication 63.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 47% 31%

Daily physical restraints 20% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Lake%20Country%20Lodge
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" SENIORS ADVOCATE

Lake View Care Centre QUICK FACTS
as of January 2016

Facility Lake View Care Centre

Health authority | Vancouver Coastal Regulation/ .
Legislation Hospital Act
3490 Porter Street/
streetaddress 3499 Porter Street Accredited Ves
City Vancouver reeredia
ccreditation
expiry date Sep 2017
Postal code V5N 5W4

Phone number

(604) 874-2803

Accreditation

Commendation

status
Operator (name) Revera Long Term Care Inc ) ) .
Contact for Executive Director / Director of
Opened 1993 ElPIENTES Care
Councils Separate Resident & Family Phone number of | (604) 874-2803x2228 / (604) 874-
complaint contact | 2803x2321
Meetings held Regular Schedule
Food servi Current language(s) English, Cantonese, Mandarin,
ood services indi i
provided by: Operator spoken by staff Korean, Tagalog, Hindi, Spanish,
Vietnamese
Food prepargd and Yes
cooked on site Visitor parking No
Funded nursing care hours per resident per day 2.55
Visitor parking cost
Funded Allied Health hours per resident per day* 0.20
Personal spending
Total 2014/15 funded direct care hours 275 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 101
Short-term beds 0 Semi-private rooms 32
Long-term beds 165 Multi-person rooms 0
Total beds 165
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Lake View Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 17 Dec 2014 | Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 19

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 0.6% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 18.3% 24.6%
% of residents receiving depression medication 21.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%
Daily physical restraints 4% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable Personal internet
monthly service No monthly service Yes

Personal telephone
monthly service No Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
lakeview-care-centre/
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Lakeshore Care Centre QUICK FACTS

as of January 2016

Facility Lakeshore Care Centre

per resident per day

Health authority Fraser Health Regulation/ .

Legislation Hospital Act
Street address 657 Gatenbury Street

. Accredited No

City Coquitlam
Postal code V3J 5G9 Accreditation

expiry date N/A
Phone number (604) 939-9277

Accreditation N/A
Operator (name) Dunblane Estates Partnership Ltd |status
Opened Info not available Contact for Resident Care Coordinator /

i . complaints Director of Care
. Separate & Combined Resident &
Councils - .
Family Councils - -
one number o
: (604) 939-9277 x103

Meetings held Regular Schedule complaint contact
Food services Current language(s) | Filipino, English, Korean, Greek,
provided by: Operator spoken by staff Punjabi, Persian
Food prepared and N
cooked on site o Visitor parking Yes
Funded nursing care hours per resident per day 2.64 EitoREerkinaleos | N/ A
Funded Allied Health hours per resident per day* 0.15

Personal spending
Total 2014/15 funded direct care h account Yes

ota unded direct care hours 279 ot fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 3 Private rooms 42
Short-term beds 0 Semi-private rooms 7
Long-term beds 53 Multi-person rooms ;C;ﬂ:&te
Total beds 56
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Lakeshore Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 25 Mar 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 4.2% 13.6%
% of residents receiving recreation therapy 26.2% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 18.5% 24.6%
% of residents receiving depression medication 36.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/lakeshore-care-
centre
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Lakeview Lodge QUICK FACTS
as of January 2016

¥ 1411141 Lakeview Lodge

Health authority Interior Health

Phone number

(250) 768-3802

expiry date

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2337 Butt Road
City West Kelowna Accredited Yes
Postal code VAT 3L3 itati
Accreditation Jun 2018

Lakeview Lodge Limited

Accreditation

Commendation

status

Operator (hame) Pa rtnership

Opened 2013 Contact for Director Care /
complaints General Manager

Counci Combined Resident & Family

ouncils il
Councils Phone numberof | (250) 768-3802 ext 102 /

complaint contact | (250) 768-3802 ext 104

Meetings held Regular Schedule

Food services

Current language(s)

Filipino, Portuguese, Italian,

per resident per day

N Operator spoken by staff Punjabi, English
Food prepared and
cooke% orr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.96 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.22
Personal spending
Total 2014/15 funded direct care hours 318 ?;g%‘;g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 14 Private rooms 114
Short-term beds 1 Semi-private rooms 0
Long-term beds 99 Multi-person rooms 0
Total beds 114
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Lakeview Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 16 Oct 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 4

Fall with injury/Adverse event 28 Other injury 6

Food or other poisoning 1 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 10.5% 13.6%
% of residents receiving recreation therapy 27.4% 25.2%
% of residents receiving occupational therapy 0.7% 9.4%
% of residents diagnosed with depression 22.8% 24.6%
% of residents receiving depression medication 39.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%
Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.balticproperties.ca/index.php?option=com_content&view=article&id=39&Itemid=65
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Langley Gardens QUICK FACTS
as of January 2016

Langley Gardens

Legislation Assisted Living Act
Street address 8888 202nd Street
City Langley Accredited Yes
Postal code V1M 4A7 Accreditation 2015

expiry date
Phone number (604) 888-0228

. sAt(;ctLesd'tat'on Accredited

Operator (name) Chartwell Retirement Homes
Opened 2008 Sgr':]t&;tir‘:?; Director of Care
Councils Separate Resident & Family

Phone number of

- 604) 881-8107

Meetings held Regular Schedule o il Eomees (€09

Food services

per resident per day

ded by: Operator Current language(s) | English, Tagalog, Croatian,
provided by: spoken by staff Ukrainian, Spanish, Punjabi, Hindi
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 248
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.26
Personal spending
Total 2014/15 funded direct care hours 274 ?ccgr?\l#g;ct fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 19 Private rooms 86
Short-term beds 0 Semi-private rooms 6
Long-term beds 73 Multi-person rooms 0
Total beds 92
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Langley Gardens QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 16 Mar 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 19 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 29.4% 13.6%
% of residents receiving recreation therapy 56.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 12.6% 24.6%
% of residents receiving depression medication 42.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---langley/langley-gardens
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Langley Lodge QUICK FACTS
as of January 2016

Health authority Fraser Health

Food services Outside Contractor

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 5451-204th St
City Langley Accredited Yes
Postal code V3A 5M9 Accreditation
expiry date May 2016
Phone number (604) 530-2305
Accreditation
Exemplar
Operator (name) | Langley Care Society GIEE plary
Opened Info not available Eg%tglz\ﬁ:?; CEO / Director of Care
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (604) 532-4216 /(604) 532-4212

Current language(s)

per resident per day

provided by: spoken by staff Various
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.49 . .

Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.31

Personal spending

7 account Yes

Total 2014/15 funded direct care hours 280 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 27 Private rooms 127
Short-term beds 0 Semi-private rooms 6
Long-term beds 112 Multi-person rooms 0
Total beds 139
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Langley Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 15 Apr 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 10 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 19.7% 13.6%
% of residents receiving recreation therapy 23.9% 25.2%
% of residents receiving occupational therapy 0.5% 9.4%
% of residents diagnosed with depression 18.8% 24.6%
% of residents receiving depression medication 48.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 26% 31%
Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---langley/langley-lodge
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SENIORS ADVOCATE

Langley Memorial Hospital ECU QUICK FACTS

as of January 2016

Facility Langley Memorial Hospital ECU

Health authority Fraser Health Regulation/ :
Legislation Hospital Act
Street address 22051 Fraser Hwy
Accredited Yes
City Langley
Accreditation
Postal code V3A 4H4 expiry date May 2018
Phone number (604) 514-6026 o
sAt;ctLesd'tat'on Accredited
Operator (name) Fraser Health
Opened Info not available Contact for Resident Care Coordinator /
complaints Manager
Councils Resident only
Phone number of
Meetings held Regular Schedule complaint contact (604) 514-6190
Food services
provided by: Operator o 949 | English, Pujabi, Hindi, Hungarian
Food prepared and No
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 3.00 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36
Personal spending
Total 2014/15 funded direct care hours 336 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 8
Short-term beds 20 Semi-private rooms 4
Long-term beds 200 Multi-person rooms 44
Total beds 220
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Langley Memorial Hospital ECU QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 23 Mar 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 1.9% 13.6%
% of residents receiving recreation therapy 21.8% 25.2%
% of residents receiving occupational therapy 2.1% 9.4%
% of residents diagnosed with depression 12.7% 24.6%
% of residents receiving depression medication 40.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 15% 31%
Daily physical restraints 1% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---langley/langley-memorial-
hospital
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Laurel Place QUICK FACTS
as of January 2016

Facility Laurel Place

Health authority Fraser Health

per resident per day

Regulation/ Community Care &
Legislation Assisted Living Act

Street address 9688 137A St

iy Surrey Accredited No

Postal code V3T 4H9 Accreditation N/A
expiry date

Phone number (604) 582-6336
Accreditation N/A

Operator (name) | Ahmon Group status

Opened 2008
Contact for :
el 5 Director of Care

. Separate Resident & Family
Councils .
Councils

Phone numberof | (604) 582-6336 ext 1116
complaint contact

Meetings held Regular Schedule P

Food services Current language(s) .

provided by: Operator spoken by staff English

Food prepared and

cooked on site Yes Visitor parking Yes

Funded nursing care hours per resident per day 2.58 Visitor parking cost | Yes

Funded Allied Health hours per resident per day* | 0.22
Personal spending

. account Yes
Total 2014/15 funded direct care hours 280 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 33 Private rooms 171
Short-term beds 55 Semi-private rooms 9
Long-term beds 135 Multi-person rooms 0
Total beds 223
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Date of last licensing inspection

11 Mar 2015

Laurel Place QUICK FACTS continued

Licensing (as of December 15, 2015)

Complaint

Reason for licensing inspection

Complaints

Number of licensing complaints

2014-15 Quantity

Complaints

Number substantiated licensing complaints 6

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 8 Other injury 1
Food or other poisoning 0 Aggression between persons in care 1

2014-15 Quantity

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 37.0% 13.6%
% of residents receiving recreation therapy 64.7% 25.2%
% of residents receiving occupational therapy 5.9% 9.4%
% of residents diagnosed with depression 23.5% 24.6%
% of residents receiving depression medication 49.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%
Daily physical restraints 34% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/laurel-

place
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Little Mountain Place QUICK FACTS
as of January 2016

Facility Little Mountain Place

status

Health authority Vancouver Coastal Regulation/ Community Care &
Legislation Assisted Living Act
Street address 330 East 36th Avenue
Accredited No
City Vancouver
Accreditation
Postal code V5W 374 expiry date N/A
Phone number (604) 325-2298
Accreditation N/A

Operator (name)

Little Mountain Residential Care
and Housing Society

Contact for Seniors Operations Leader /
Opened 1987 complaints Director of Care
Councils Combined Resident & Family T el
complaint contact (604) 325-2298
Meetings held Regular Schedule
—— Current language(s) Tagalog, English, French,
ood services : :
N Operator spoken by staff Cantonese, Mandarin, Italian,
Punjabi, Japanese, Korean
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.49 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.23
Personal spending
Total 2014/15 funded direct care hours 279 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 117
Short-term beds 0 Semi-private rooms 0
Long-term beds 117 Multi-person rooms 0

Total beds

117
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Little Mountain Place QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 27 Jan 2015 |[Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 8
Fall with injury/Adverse event 11 Other injury 2
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 25.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 19.3% 24.6%
% of residents receiving depression medication 31.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 22% 31%

Daily physical restraints 5% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
little-mountain-place/
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Louis Brier Home and Hospital QUICK FACTS
as of January 2016

Facility Louis Brier Home and Hospital

Health authority Vancouver Coastal Regulation/ Hospital Act & Community Care
Legislation & Assisted Living Act
Street address 1055 West 41st Ave
A .
City Vancouver ceredited No
Postal code V6M 1W9 Accreditation N/A
expiry date
Phone number (604) 261-9376
Accreditation N/A
The Louis Brier Jewish Residence | StatUs
Operator (name) .
Society
Contact for . .
Opened 1979 complaints Executive Leader, Care Services
Councils Separate Resident & Family Phone number of
complaint contact (604) 267-4785
Meetings held Regular Schedule
g ser Current language(s) English, Hebrew, Tagalog,
ood services i i i
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.31
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36
Personal spending
Total 2014/15 funded direct care hours 267 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 149
Short-term beds 0 Semi-private rooms 33
Long-term beds 215 Multi-person rooms 0
Total beds 215
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Louis Brier Home and Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 16 Jan 2015 |Reason for inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1

Fall with injury/Adverse event 16 Other injury 3
Food or other poisoning 0 Aggression between persons in care 0
Serious adverse events 5

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 42.2% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 13.9% 9.4%

% of residents diagnosed with depression 21.1% 24.6%
% of residents receiving depression medication 52.3% 47.8%
Taken antipsychotics without a diagnosis of psychosis 41% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
the-louis-brier-home-and-hospital/

274


http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/the-louis-brier-home-and-hospital/
http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/the-louis-brier-home-and-hospital/

OFFICE OF THE
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)

Luther Court QUICK FACTS
as of January 2016

Facility Luther Court
Health authority Vancouver |S|and Regulation/ Communlty Care &
Legislation Assisted Living Act
Street address 1525 Cedar Hill X Rd
City Saanich Accredited Yes
Postal code V8P 5M1 Accreditation
expiry date Sep 2018
Phone number (250) 477-7241
Accreditation
. Exemplar
Operator (name) | Luther Court Society LS plary
Opened 1979 : ;
P Sggtgéﬁm Executive Director
Councils No Councils
Phone number of
Meetings held N/A complaint contact | (250) 477-7241 ext 26
;fgﬂjggvlfﬁs Operator Current language(s) | German, French, Punjabi, Hindi,
spoken by staff Tagalog, Spanish
Food prepared and Y
. es
G0 Gl Bl Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬁ:ﬁ;
Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;?l:é)lte
Personal spending
Total 2014/15 funded direct care hours 312 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 60
Short-term beds 0 Semi-private rooms 0
Long-term beds 60 Multi-person rooms 0
Total beds 60
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Luther Court QUICK FACTS continued

Licensing (as of December 15, 2015)

o . o . Non visit
Date of last licensing inspection 15 Aug 2015 |Reason for licensing inspection follow up

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 5 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints 2 Number substantiated licensing complaints 1
Care & Services Quality* 2014-15 Facility :1d

% of residents receiving physical therapy 6.4% 13.6%

% of residents receiving recreation therapy 0.0% 25.2%

% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 34.3% 24.6%

% of residents receiving depression medication 45.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%
Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Oral health, foot care,
Other fees wheelchair & walker
cleaning

Personal telephone No
monthly service

Link to web page

http://www.viha.ca/hcc/assisted/locations/luther_court.htm
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" SENIORS ADVOCATE

Lynn Valley Care Centre QUICK FACTS

as of January 2016

Facility Lynn Valley Care Centre

Health authority Vancouver Coastal

Operator (name)

North Shore Private Hospital

status

Regulation/ Hospital Act & Community Care
Legislation & Assisted Living Act
Street address 1070 Lynn Valley Rd
City North Vancouver Accredited ves
Postal code V7J1Z8 Accreditation
expiry date Oct 2019
Phone number (604) 982-3710
Accreditation Accredited

per resident per day

(1985) Ltd
Contact for Director of Care /
Opened 1985 complaints Assistant Director of Care
Councils Separate Resident & Family
Phone numberof | (604) 982-3700 /
omplaint contact -
Meetings held Regular Schedule complaint contact ) (604) 982-3712
Food services C tlanguage(s) | English, French, Spanish, German
i ; Operator urrent languag glish, French, Spanish, ,
provided by: P spoken by staff Polish, Farsi, Punjabi, Tagalog
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.67 e No
Funded Allied Health hours per resident per day* 0.25
Personal spending
q account Yes
Total 2014/15 funded direct care hours 292 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 65 Private rooms 178
Short-term beds 0 Semi-private rooms 13
Long-term beds 139 Multi-person rooms 0
Total beds 204
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Lynn Valley Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 24 Sep 2014 |Reason for inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 28 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0
Serious adverse events 4

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 8.5% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.5% 9.4%

% of residents diagnosed with depression 14.9% 24.6%
% of residents receiving depression medication 51.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 53% 31%

Daily physical restraints 28% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/north-and-west-vancouver-
residential-care/lynn-valley-care-centre/
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OFFICE OF THE

SENIORS ADVOCATE

Mackenzie & District Hospital
and Health Centre QUICK FACTS
as of January 2016

Facility Mackenzie & District Hospital and Health Centre

Health authority Northern Health Regulation/ .
Legislation Hospital Act
Street address 45 Centennial Drive
. . A i
City Mackenzie ccredited Yes
Postal code V0J 2C0 Accreditation
expiry date Jun 2018
Phone number (250) 997-3263
Accreditation .
Operator (name) | Northern Health status Accredited
Opened 2009
Contact for - .
. e Health Service Administrator
Councils No Councils
; Phone number of
Meetings held N/A complaint contact (250) 997-8500
Food services
: i Operator
provided by: P Current language(s) | £\ lish
spoken by staff 9
Food prepared and No
cooked on site
Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬂ:&;
Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;ﬂ:ﬁ;
Personal spending
Total 2014/15 funded direct care hours Infonot ~ [account Yes
per resident per day available  |(comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 4
Short-term beds 0 Semi-private rooms 0
Long-term beds 4 Multi-person rooms 0
Total beds 4
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Mackenzie & District Hospital and Health Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 13 Apr 2012 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events Suppressed

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints Suppressed | Number substantiated complaints Suppressed

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy Suppressed 13.6%
% of residents receiving recreation therapy Suppressed 25.2%
% of residents receiving occupational therapy Suppressed 9.4%

% of residents diagnosed with depression Suppressed 24.6%
% of residents receiving depression medication Suppressed 47.8%
Taken antipsychotics without a diagnosis of psychosis Suppressed 31%

Daily physical restraints Suppressed 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service No
Personal telephone

monthly service No Otherfees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Mackenzie%20Hosp%20
Residential%20Care-July%202014.pdf
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Madison Care Centre QUICK FACTS

as of January 2016

Facility Madison Care Centre

Food services

Current language(s)

Health authority Fraser Health Regulation/ .

Legislation Hospital Act
Street address 1399 Foster Avenue

] Accredited No

City Coquitlam

Accreditation
Postal code V3J 2NT1 expiry date N/A
Phone number (604) 936-9231

Accreditation N/A

. status

Operator (name) Dunblane Estates Partnership Ltd
Opened Info not available Egr?\tgg‘ig?; Administrator / Director of Care
Coundils ?:iﬁ?‘lr(?ﬁs fesident & Family Phone number of

complaint contact (604) 936-9231 x5
Meetings held Regular Schedule

Tagalog, Romanian, Spanish,

per resident per day

| : Operator spoken by staff Russian,. English, Punjabi,
provided by: b = y Mandarin, Cantonese
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.61 - .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.16
Personal spending
Total 2014/15 funded direct care hours 277 ?ccocr(')nllj‘cr::t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 41 Private rooms 128
Short-term beds 0 Semi-private rooms 9
Long-term beds 96 Multi-person rooms 0
Total beds 137
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Madison Care Centre QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 24 Mar 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 15

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 4.3% 13.6%
% of residents receiving recreation therapy 5.7% 25.2%
% of residents receiving occupational therapy 0.2% 9.4%
% of residents diagnosed with depression 17.0% 24.6%
% of residents receiving depression medication 47.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%
Daily physical restraints 22% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone Clothing labelling fee,
monthly service No Other fees hairdresser, pharmacy

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---tri-cities/the-madison
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OFFICE OF THE

" SENIORS ADVOCATE

Malaspina Gardens QUICK FACTS
as of January 2016

Facility Malaspina Gardens

Health authority Vancouver Island Regulation/ Community Care &

Legislation Assisted Living Act
Street address 388 Machleary Street
City Nanaimo Accredited No
Postal code VOR 2G9 Accreditation N/A

expiry date
Phone number (250) 745-7711

Accreditation

; status N/A
Operator (name) Chartwell Retirement Homes
Opened 1979 Contact for
P Complaints General Manager

Councils Separate Resident & Family

Phone number of

; 250) 754-7711 ext 23

Meetings held Regular Schedule complaint contact (250)

Food services

provided by: Outside Contractor

Food prepared and Yes

Current language(s)
spoken by staff

English, Filipino, French, Punjabi,
Dutch

per resident per day

cooked on site Visitor parking Yes
. . Info not
Funded nursing care hours per resident per da :
9 U available lyjisitor parking cost | No
Funded Allied Health hours per resident per day* ;C;ﬂ:&te
Personal spending
; account Yes
Total 2014/15 funded direct care hours 3.11 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 34 Private rooms 103
Short-term beds 0 Semi-private rooms 16
Long-term beds 135 Multi-person rooms 0
Total beds 169
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Malaspina Gardens QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 7 Apr 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 1
Abuse/neglect 1 Missing or wandering person 1
Fall with injury/Adverse event 15 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.4% 13.6%
% of residents receiving recreation therapy 1.8% 25.2%
% of residents receiving occupational therapy 1.3% 9.4%

% of residents diagnosed with depression 27.7% 24.6%
% of residents receiving depression medication 51.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%

Daily physical restraints 42% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/malaspina_gardens.htm
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OFFICE OF THE

SENIORS ADVOCATE

Maple Ridge Seniors Village QUICK FACTS
as of January 2016

¥ 1411141 Maple Ridge Seniors Village

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 22141 - 119th Avenue
' . Accredited Yes
City Maple Ridge
Accreditation
Postal code V2X 2Y7 expiry date Feb 2018
Phone number (604) 466-3053 o
SAt;iLid'tat'on Accredited
Operator (name) Retirement Concepts
Opened 2009 Egﬁg&ﬁ; Director of Care
Councils Separate Resident & Family " ber of
one num
complaint contact (604) 476-4312
Meetings held Regular Schedule
; Indo-Canadian, English, French
Food services . ! " !
rovided by: Operator Current ]anguage(s) | 14ajian, Portuguese, Spanish,
p y spoken by staff AT .
Filipino dialects, German
Food prepared and Y
. es
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.65
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.24
Personal spending
Total 2014/15 funded direct care hours .89 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 108
Short-term beds 0 Semi-private rooms 0
Long-term beds 90 Multi-person rooms 0
Total beds 90
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Maple Ridge Seniors Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 19 Jun 2015 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 3 Missing or wandering person 1
Fall with injury/Adverse event 25 Other injury 4
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 0 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 5.1% 13.6%
% of residents receiving recreation therapy 6.3% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 19.9% 24.6%
% of residents receiving depression medication 39.4% 47.8%
Taken antipsychotics without a diagnosis of psychosis 37% 31%

Daily physical restraints 6% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---maple-ridge/maple-ridge-
seniors-village
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" SENIORS ADVOCATE

Maplewood House QUICK FACTS
as of January 2016

Facility Maplewood House

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 1919 Jackson St.
Accredited No

City Abbotsford ccred

Postal cod Accreditation

ostal code V2S 278 e N/A

Phone number (604) 853-5585
Accreditation N/A

Operator (name) Maplewood Seniors Care Society status

Opened Contact for Direct f Resident Servi
complaints Irector or nhesiaent >ervices

Councils Resident only
Phone number of

Meetings held Regular Schedule complaint contact (604) 870-7560

Food services

per resident per day

: i Operator Current language(s) | English, Punjabi, Various
provided by: P spoken by staff Languages
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.64
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.24
Personal spending
q account Yes
Total 2014/15 funded direct care hours 788 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 78
Short-term beds 0 Semi-private rooms 0
Long-term beds 77 Multi-person rooms 0
Total beds 79
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Date of last licensing inspection

16 Nov 2015

Maplewood House QUICK FACTS continued

Licensing (as of December 15, 2015)

Reason for licensing inspection

Routine

Complaints

Number of licensing complaints

2014-15

Quantity

Complaints

Number substantiated licensing complaints 0

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 7 Other injury 1
Food or other poisoning 0 Aggression between persons in care 5

2014-15 Quantity

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 51.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 27.8% 24.6%
% of residents receiving depression medication 49.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 43% 31%

Daily physical restraints 23% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---abbotsford-and-mission/

maplewood-house
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Mariposa Gardens QUICK FACTS
as of January 2016

Facility Mariposa Gardens

Health authority Interior Health

per resident per day

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 8816 Hwy 97
City 050y00s Accredited Yes
Postal code VOH 1V5 Accreditation
expiry date Jun 2018
Phone number (250) 495-8124
Accreditation
Operator (name) | Baltic Properties Ltd. status Exemplary
Opened 2008
Contact for
complaints General Manager
. Separate & Combined Resident &
Councils . .
Family Councils
Phone number of
: (250) 495-8124 ext 102
Meetings held Regular Schedule complaint contact
2Ol SREES Operator Current language(s) | g Jlish, Portuguese, Punjabi
provided by: P spoken by staff glish, g ! )
Food prepared and
cooke% 0?1 site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.83 Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.21
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.04 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 5 Private rooms 97
Short-term beds 2 Semi-private rooms 6
Long-term beds 102 Multi-person rooms 0
Total beds 109
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Mariposa Gardens QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 18 Mar 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 1

Fall with injury/Adverse event 16 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.8% 13.6%
% of residents receiving recreation therapy 39.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 32.0% 24.6%
% of residents receiving depression medication 46.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mariposa%20Gardens

290


https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mariposa%20Gardens

)

OFFICE OF THE

SENIORS ADVOCATE

McBride & District Hospital QUICK FACTS

as of January 2016

Facility McBride & District Hospital

Food services
provided by:

Info not available

complaint contact

Health authorit Northern Health i .
y festen)  Hospital Act

Street address 1136 5th Avenue
City McBride Accredited Yes
Postal code V0J 2EO Accreditation

expiry date Jun 2018
Phone number (250) 569-2251

Accreditation .
Operator (name) Northern Health status Accredited
Opened 2001

Sg&tggi:ﬁ; Patient Care Manager
Councils Info not available
Meetings held Info not available Phone numberof | 551) 5697326

Food prepared and
cooked on site

Info not available

Current language(s)
spoken by staff

English, Hungarian, Mandarin
and/or Cantonese

. Visitor parking Yes
. . Info not
Funded nursing care hours per resident per day available

Visitor parking cost | No

. . Info not

Funded Allied Health hours per resident per day* available

Personal spending
Total 2014/15 funded direct care hours Info not account Yes
per resident per day available (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 7
Short-term beds 1 Semi-private rooms 1
Long-term beds 8 Multi-person rooms 0
Total beds 9
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McBride & District Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 22 Mar 2012 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% ** 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% o 9.4%

% of residents diagnosed with depression 13.0% 24.6%
% of residents receiving depression medication 61.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis Not reported 31%

Daily physical restraints 100% 11%

* Source: Canadian Institute for Health Information
** Zero indicates service is either not provided, or facility is not reporting data.

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/McBride%20Hosp%20
Residential%20Care-July%202014.pdf
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‘} OHIBEL O Tt McKinney Place QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility McKinney Place - South Okanagan General Hospital

Health authority Interior Health Regulation/ .

ool eiiatn Hospital Act
Street address 911 McKinney Road
City Oliver Accredited Yes
Postal code VOH 1TO Accreditation .

Ssoy i Info not available
Phone number (250) 498-5040

Accreditation .
Operator (name) | Interior Health status Accredited
Opened 1980

Contact for

complaints Manager

Separate & Combined Resident &

Councils . .

Family Councils oh erof

one number o
. (250) 485-8477

Meetings held Regular Schedule complaint contact
Food services Current language(s) . T
provided by: Operator spoken by staff English, French, German, Hindi
Food prepared and
cooke% orr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.87

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.34
Personal spending

Total 2014/15 funded direct care hours 391 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 7
Short-term beds 2 Semi-private rooms 4
Long-term beds 73 Multi-person rooms 15
Total beds 75
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Date of last inspection
Incidents

Serious adverse events
Complaints

Number of complaints

2014-15

2014-15

Quantity

Quantity

Info not
available

McKinney Place QUICK FACTS continued

Inspection (as of December 15, 2015)

27 Apr 2015

Reason for inspection

Complaints

Number substantiated complaints

2014-15

Monitoring

Quantity

Info not
available

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 5.7% 13.6%
% of residents receiving recreation therapy 17.7% 25.2%
% of residents receiving occupational therapy 3.3% 9.4%

% of residents diagnosed with depression 30.1% 24.6%
% of residents receiving depression medication 36.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 7% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=McKinney%20Place
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" SENIORS ADVOCATE

Menno Home QUICK FACTS
as of January 2016

¥ 1411141 Menno Home

Fraser Health

Food services

Health authority Regulation/ Community Care &
) Legislation Assisted Living Act
Street address 32910 Brundige Ave
City Abbotsford Accredited Yes
Accreditation
Postal code V2S TN2 expiry date Oct 2018
Phone number (604) 853 -2411 o
Accreditation Exemplary
Operator (name) | Mennonite Benevolent Society status
Opened 1954 Contact for Karen L Baillie, CEO or Hilde Wiebe,
complaints Executive Director of Care Services
Councils Separate Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (604) 859-7631

per resident per day

(comfort fund)

Current language(s .
provided by: Operator spoken by sqcaffg ) English
Food prepared and
cooked on site Yes Visitor parking Yes
F i h i . - .

unded nursing care hours per resident per day 2.55 Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.24

Personal spending

Total 2014/15 funded direct care hours 279 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 186
Short-term beds 0 Semi-private rooms 5
Long-term beds 196 Multi-person rooms 0
Total beds 196
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Menno Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 13 Nov 2014 |Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 2 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2

Fall with injury/Adverse event 21 Other injury 1
Food or other poisoning 0 Aggression between persons in care 12

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 3.5% 13.6%
% of residents receiving recreation therapy 60.5% 25.2%
% of residents receiving occupational therapy 0.8% 9.4%

% of residents diagnosed with depression 16.9% 24.6%
% of residents receiving depression medication 66.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%

Daily physical restraints 8% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Minor 3rd party
billing fees

Personal telephone No

3 Other fees
monthly service

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---abbotsford-and-mission/
menno-home
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OFFICE OF THE

" SENIORS ADVOCATE

Menno Hospital QUICK FACTS
as of January 2016

Facility Menno Hospital

Fraser Health

per resident per day

(comfort fund)

Health authority Regulation/ .
Legislation Hospital Act
Street address 32945 Marshall Road
G Abbotsford Accredited Yes
Postal code V2S 1K1 Accreditation
expiry date Oct 2018
Phone number (604) 859-7631
Accreditation
Operator (name) | Mennonite Benevolent Society status Exemplary
Opened 1960 Contact for Karen L Baillie, CEO or Hilde Wiebe,
. . complaints Executive Director of Care Services
Counci Separate Resident & Family/
ouncils . .
Friends Councils
Phone number of
; 604) 859-7632
Meetings held Regular Schedule complaint contact ( )
Food services Current language(s) .
provided by: Operator spoken by staff English
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 3.12 Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.25
Personal spending
Total 2014/15 funded direct care hours 337 account Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 59
Short-term beds 0 Semi-private rooms 43
Long-term beds 151 Multi-person rooms 2
Total beds 151
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Menno Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 9 Jan 2015 [Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 10

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 1.8% 13.6%
% of residents receiving recreation therapy 49.1% 25.2%
% of residents receiving occupational therapy 0.5% 9.4%

% of residents diagnosed with depression 17.7% 24.6%
% of residents receiving depression medication 49.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 45% 31%

Daily physical restraints 15% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---abbotsford-and-mission/
menno-hospital
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OFFICE OF THE

" SENIORS ADVOCATE

Minoru Residence QUICK FACTS
as of January 2016

Facility Minoru Residence

e Outside Contractor

Current language(s)
spoken by staff

Health authority Vancouver Coastal Regulation/ :
Legislation Hospital Act
Street address 7333 Gollner Avenue
Accredited Yes
City Richmond
Accreditation
Postal code V6Y 1Y4 expiry date Sep 2016
Phone number (604) 244-5300 Accreditation
status Accredited
Operator (name) Vancouver Coastal Health
Contact for
Opened 1980 complaints Manager
. Separate Resident & Family
. Ph f
Comcls | Pt Phonspumberof. | (60 244-5307
Meetings held Regular Schedule

English, German, Punjabi, Hindi,
Cantonese, Mandarin, Tagalog,
Russian, French, Japanese, Polish,

per resident per day

rovided by: . !
: Y Guijarati
Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.92
Visitor parking cost | Yes
Funded Allied Health hours per resident per day* 0.28
Personal spending
: account Yes
Total 2014/15 funded direct care hours 3.20 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 70
Short-term beds 1 Semi-private rooms 90
Long-term beds 249 Multi-person rooms 0
Total beds 250
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Minoru Residence QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 24 Feb 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 6

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 30.4% 13.6%
% of residents receiving recreation therapy 0.9% 25.2%
% of residents receiving occupational therapy 21.5% 9.4%

% of residents diagnosed with depression 17.7% 24.6%
% of residents receiving depression medication 36.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 30% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/richmond-residential-care/
minoru-residence/

300


http://www.vch.ca/locations-and-services/find-health-services/residential-care/richmond-residential-care/minoru-residence/
http://www.vch.ca/locations-and-services/find-health-services/residential-care/richmond-residential-care/minoru-residence/

OFFICE OF THE

" SENIORS ADVOCATE

Monashee Mews QUICK FACTS
as of January 2016

Facility Monashee Mews

Health authority Interior Health

per resident per day

Regulation/ Community Care &
. Legislation Assisted Living Act
Street address 2165 Norris Avenue
G Lumby Accredited Yes
Postal code VOE 2G5 i
Accreditation
expiry date Jan 2017
Phone number (778) 473-0100
- . s Accreditation :
oo — inSite Housing, Hospitality & status Primer
Health Services Inc.
Opened 2013 Contact for . .
complaints Community Administrator
. Separate & Combined Resident &
Councils Family Councils h b
Phone number o
complaint contact (778) 473-1101
Meetings held Regular Schedule
. Current language(s) .
Food services English
provided by: Operator spoken by staff
Food prepared and i f
ooked e Yes Visitor parking Yes
Funded nursing care hours per resident per day 291 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.31
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 46
Short-term beds 0 Semi-private rooms 0
Long-term beds 46 Multi-person rooms 0
Total beds 46
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Monashee Mews QUICK FACTS continued

Licensing (as of December 15, 2015)

No inspection

Date of last licensing inspection info“rsrpea;ion Reason for licensing inspection ;C;ﬂ:&g
Incidents 2014-15 AQuantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 5 Other injury 0
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints ;C;ﬂ:&te Number substantiated licensing complaints ;C;ﬁ:ﬁte
Care & Services Quality* 2014-15 Facility :1d

% of residents receiving physical therapy 21.9% 13.6%

% of residents receiving recreation therapy 38.5% 25.2%
% of residents receiving occupational therapy 18.2% 9.4%

% of residents diagnosed with depression 40.2% 24.6%
% of residents receiving depression medication 70.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%
Daily physical restraints 26% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone
monthly service No Other fees

Link to web page

https://www.insiteseniorcare.com/about-our-communities/monashee-mews-lumby/
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OFFICE OF THE

" SENIORS ADVOCATE

Morgan Place QUICK FACTS
as of January 2016

Facility Morgan Place

Fraser Health

Food services

provided by: Outside Contractor

Current language(s)
spoken by staff

Health authority Regulation/ Community Care &

Legislation Assisted Living Act
Street address 3288 156a St

Accredited Yes
City Surrey
Postal code V3S 9T1 gflg,rf;j icic::ieon 2017
Phone number (604) 535-7328 Accreditati

ccreditation

e Exemplary
Operator (name) Ahmon Group
Gpanes Info not available ggrr:p?lcatirf\ct); Quality Assurance Coordinator
Councils Separate Resident & Family Phone number of

complaint contact (604) 535-7328
Meetings held Regular Schedule

Punjabi, Spanish, Korean, Filipino,
English, Mandarin and/or

per resident per day

Cantonese

Food prepargd and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.49

Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.30

Personal spending
Total 2014/15 funded direct care hours 279 ?chr?#g:t fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 13 Private rooms 111
Short-term beds 20 Semi-private rooms 5
Long-term beds 108 Multi-person rooms 0
Total beds 141
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Morgan Place QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 9 Jun 2015 |[Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 5 Other injury 0
Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 2 Number substantiated licensing complaints 0

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 37.5% 13.6%
% of residents receiving recreation therapy 60.2% 25.2%
% of residents receiving occupational therapy 0.2% 9.4%
% of residents diagnosed with depression 14.9% 24.6%
% of residents receiving depression medication 56.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 14% 31%
Daily physical restraints 25% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet

monthly service monthly service Yes

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---surrey,-white-rock/morgan-
place
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OFFICE OF THE

" SENIORS ADVOCATE

Facility Mount Cartier Court (Queen Victoria Hospital)

Mount Cartier Court (Queen Victoria Hospital) QUICK FACTS
as of January 2016

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 1200 Newlands Rd

City Revelstoke geledley Yes

Postal code VOE 251 Accreditation

expiry date Sep 2015

(250) 837-2131

Phone number

Accreditation Commendation

Operator (name) Interior Health status
Opened 2006
Contact for
complaints Manager

Separate & Combined Resident &

Councils . .
Family Councils
Phone number of
; (250) 814-2224

Meetings held Regular Schedule complaint contact
Food services Operator Current language(s) | £y lish, translators available
provided by: P spoken by staff ghsh,
Food prepared and
cookerél oFr)m site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.97 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.35

Personal spending
Total 2014/15 funded direct care hours account Yes
per resident per day 3.32 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 28
Short-term beds 2 Semi-private rooms

Long-term beds 42 Multi-person rooms

Total beds
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Mount Cartier Court (Queen Victoria Hospital) QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 3 Feb 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 3

Fall with injury/Adverse event 2 Other injury 1

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 14.3% 25.2%
% of residents receiving occupational therapy 0.6% 9.4%

% of residents diagnosed with depression 28.3% 24.6%
% of residents receiving depression medication 44.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%

Daily physical restraints 9% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Clothing labelling,

Personal telephone No
ID bracelet

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mt.%20Cartier%20Court
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Mount Ida Mews QUICK FACTS
as of January 2016

Facility Mount Ida Mews

Health authority

Interior Health

Phone number

(778) 484-5415

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 100 5th Avenue
City Salmon Arm Accredited Info not available
Postal code V1E 4H4 Accreditation

expiry date

Info not available

Accreditation

Info not available

Opened 2012 Egr?]tggir':?; Info not available
Councils Info not available
Meetings held Info not available Eg&gﬁa?#mgﬁ;:cft nlonotavaliable

Food services
provided by:

Info not available

Food prepared and

Info not available

Current language(s)
spoken by staff

Info not available

Visitor parking

Info not available

Visitor parking cost

Info not available

per resident per day

cooked on site

Funded nursing care hours per resident per day 2.92
Funded Allied Health hours per resident per day* 0.24
Total 2014/15 funded direct care hours 3.16

Personal spending
account
(comfort fund)

Info not available

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 1 Private rooms ;C;ﬂ:ﬁz
Short-term beds 0 Semi-private rooms ;C;ﬂ:ﬁz
Long-term beds 71 Multi-person rooms ;C;ﬂ:ﬁz
Total beds 72
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Mount Ida Mews QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 25 Sep 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 1

Fall with injury/Adverse event 15 Other injury 2

Food or other poisoning 0 Aggression between persons in care 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Info not
available

Info not

available Number substantiated licensing complaints

Number of licensing complaints

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 30.6% 13.6%
% of residents receiving recreation therapy 14.9% 25.2%
% of residents receiving occupational therapy 2.8% 9.4%
% of residents diagnosed with depression 24.7% 24.6%
% of residents receiving depression medication 48.8% 47.8%
Taken antipsychotics without a diagnosis of psychosis 37% 31%
Daily physical restraints 23% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal internet
monthly service

Personal cable

monthly service Info not available

Info not available

Personal telephone

monthly service Info not available Other fees

Link to web page

https://www.insiteseniorcare.com/about-our-communities/mount-ida-mews-salmon-arm/
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)

Mount St Joseph Hospital QUICK FACTS
as of January 2016

Facility Mount St Joseph Hospital

Health authority Vancouver Coastal Regulation/ :
Legislation Hospital Act
Street address 3080 Prince Edward
Accredited Yes
City Vancouver
Accreditation
Postal code V5T 3N4 expiry date Nov 2016
Phone number (604) 874-1141
Accreditation
Exemplar
Operator (name) | Providence Health Care SEIE Y
Opened 2004 Contact for Clinical Nurse Leader / Social
complaints Worker / Operations Leader
Counci Separate & Combined Resident
ouncils & Family Councils
y Phone number of | (604) 877-8520/ (604) 877-8541/
complaint contact 4) 877-8542
Meetings held Regular Schedule P (604) 877-85

Food services

Outside Contractor

Current language(s)

English, Tagalog, Punjabi, Hindi,

provided by: spoken by staff Cantonese, Mandarin, Polish
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.88 Vistter parting cost WO
Funded Allied Health hours per resident per day* 0.32
Personal spending
Total 2014/15 funded direct care hours 320 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 17
Short-term beds 0 Semi-private rooms 8
Long-term beds 99 Multi-person rooms 16
Total beds 99
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Mount St Joseph Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Info not
available

Date of last inspection 23 Jan 2015 [Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 7

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 91.5% 13.6%
% of residents receiving recreation therapy 11.5% 25.2%
% of residents receiving occupational therapy 85.5% 9.4%

% of residents diagnosed with depression 26.2% 24.6%
% of residents receiving depression medication 29.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 17% 31%

Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Haircuts, podiatry

Link to web page

http://www.vch.ca/locations-and-services/find-health-services/residential-care/vancouver-residential-care/
mount-st.-joseph-hospital/
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Facility Mount St. Mary Hospital

Mount St. Mary Hospital QUICK FACTS
as of January 2016

Health authority Vancouver Island Regulation/ .
Legislation Hospital Act
Street address 861 Fairfield Rd
' ' Accredited Yes
City Victoria
Postal code V8V 5A9 e Dec 2016
Phone number (250) 480-3103 o
. . SAé;cLeSdltatlon Exemplary
Operator (name) Marie Esther Society
Opened 2003 Contact for .
P i Director of Care
Councils Combined Resident
& Family Councils Phone number of
4 complaint contact (250) 480-3111
Meetings held Regular Schedule
Food services Current language(s) German, Cantonese, French,
provided by: Operator spoken by staff Filipino, Polish, Cantonese,
Spanish, Croatian, Japanese
Food prepared and Y
. es
G0 Gl Bl Visitor parking Yes
Funded nursing care hours per resident per day g:/faongglte
Visitor parking cost | No
Funded Allied Health hours per resident per day* Iar:/faoilgglte
Personal spending
Total 2014/15 funded direct care hours L Yes
per resident per day 3.26 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 184
Short-term beds 0 Semi-private rooms 8
Long-term beds 200 Multi-person rooms 0

Total beds

200
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Mount St. Mary Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Non visit
follow up

Date of last inspection 10 Feb 2015 [Reason for inspection

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 2.4% 13.6%
% of residents receiving recreation therapy 16.5% 25.2%
% of residents receiving occupational therapy 67.4% 9.4%

% of residents diagnosed with depression 28.2% 24.6%
% of residents receiving depression medication 55.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 31% 31%

Daily physical restraints 3% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone No Other fees Monthly administration

monthly service

fee

Link to web page

http://www.viha.ca/hcc/residential/locations/mount_st_mary_hospital.htm
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‘} OFFICE OF THE Mountain Lake Seniors’ Community Ltd. QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Mountain Lake Seniors’Community Ltd.

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 908 11th St

City Nelson Accredited Yes

Postal code V1L 7A6 Accreditation
expiry date May 2018

Phone number (250) 352-2600
Accreditation :

Operator (name) Park Place Seniors Living Inc. status Accredited

Opened 2005 Contact for Program Manager /
complaints Community Administrator

Separate & Combined Resident &

Councils Family Councils
Phone number of (250) 352-2600 ext 126 /
Meetings held Regular Schedule complaint contact | (250) 352-2600 ext 103
Food services Current language(s) .
provided by: Operator spoken by staff English
Food prepared and Y
cooked on site €s Visitor parking Yes
Funded nursing care hours per resident per day 2.80

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.39

Personal spending

Total 2014/15 funded direct care hours 319 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 7 Private rooms 92
Short-term beds 2 Semi-private rooms 0
Long-term beds 83 Multi-person rooms 0
Total beds 92

313



Date of last licensing inspection

Mountain Lake Seniors’ Community Ltd. QUICK FACTS continued

Licensing (as of December 15, 2015)

Monitoring

11 Feb 2015

Reason for licensing inspection

Complaints

Number of licensing complaints

2014-15 Quantity

Info not
available

Complaints

Number substantiated licensing complaints

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 2
Fall with injury/Adverse event 9 Other injury 2
Food or other poisoning 0 Aggression between persons in care 5

2014-15 Quantity

Info not
available

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 35.2% 13.6%
% of residents receiving recreation therapy 68.6% 25.2%
% of residents receiving occupational therapy 0.3% 9.4%
% of residents diagnosed with depression 28.8% 24.6%
% of residents receiving depression medication 50.0% 47.8%
Taken antipsychotics without a diagnosis of psychosis 24% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable No Personal internet No
monthly service monthly service

Personal telephone No Other fees

monthly service

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mountain%20Lake%20

Seniors%20Community
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‘} OFFICE OF THE Mountain View Lodge (Lillooet Hosp HCtr) QUICK FACTS
SEN"]RS ADVOCATE as of January 2016

Facility Mountain View Lodge (Lillooet Hosp HCtr)

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 951 Murray St. Bag 300
City Lillooet Accredited Yes
Postal code VOK 1V0 Accreditation
expiry date Oct 2019
Phone number (250) 256-1312
Accreditation .
Operator (name) Interior Health status Accredited
Opened 1980
Contact for

Resident Care Coordinator

complaints
Separate & Combined Resident &

Counils Family Councils

Phone number of

: (250) 256-1346

Meetings held Regular Schedule complaint contact
Food services Current language(s) -
provided by: Operator spoken by staff English
Food prepared and
cooked on site Yes Visitor parking Yes
Funded nursing care hours per resident per day 2.92

Visitor parking cost | No

Funded Allied Health hours per resident per day* 0.44

Personal spending

Total 2014/15 funded direct care hours 336 account Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 20
Short-term beds 1 Semi-private rooms 1
Long-term beds 21 Multi-person rooms 0
Total beds 22
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Mountain View Lodge (Lillooet Hosp HCtr) QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 26 Nov 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0

Fall with injury/Adverse event 4 Other injury 0

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 28.7% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%
% of residents diagnosed with depression 27.4% 24.6%
% of residents receiving depression medication 36.7% 47.8%
Taken antipsychotics without a diagnosis of psychosis 27% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mountain%20View%?20Lodge
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OFFICE OF THE

SENIORS ADVOCATE

)

Mountain View Manor at Delta Hospital QUICK FACTS
as of January 2016

Facility Mountain View Manor at Delta Hospital

Health authority Fraser Health Regulation/ :
Legislation Hospital Act
Street address 5800 Mountainview
Accredited Yes
City Delta
Accreditation
Postal code V4K3V6 expiry date Oct 2018
Phone number (604) 946-1121 o
Accreditation .
status Accredited
Operator (name) Fraser Health
: Contact for Manager / Resident Care
Opened Info not available complaints Coordinator
Councils Separate Resident & Famil
P y Phone number of (877) 880-8823
complaint contact
Meetings held Regular Schedule
. Portuguese, English, Italian
Food services Current language(s) R ! o
provided by: Operator spoken by staff | Mandari nbggggogzsa% ';umab',
Food prepared and Y
: es
€e0 el ot g Visitor parking Yes
Funded nursing care hours per resident per day 3.00
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.36
Personal spending
Total 2014/15 funded direct care hours 3.36 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 12
Short-term beds 0 Semi-private rooms 4
Long-term beds 92 Multi-person rooms 18

Total beds

92




Mountain View Manor at Delta Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 25 Mar 2015 |Reason for inspection Complaint

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 31.6% 13.6%
% of residents receiving recreation therapy 75.9% 25.2%
% of residents receiving occupational therapy 2.6% 9.4%

% of residents diagnosed with depression 16.5% 24.6%
% of residents receiving depression medication 42.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 32% 31%

Daily physical restraints 17% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service Yes monthly service Yes
Personal telephone

monthly service Yes Otherfees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---delta/mountain-view-manor
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OFFICE OF THE

SENIORS ADVOCATE

Mountainview Lodge -

Kitimat General Hospital QUICK FACTS

as of January 2016

Facility Mountainview Lodge - Kitimat General Hospital

Northern Health

Health authority Regulation/ .
Legislation Hospital Act
Street address 920 Lahakas Blvd.
City Kitimat Accredited Yes
Postal code V8C 2S3 Accreditation
expiry date Jun 2018
Phone number 250-632-8337
Accreditation :
Operator (name) | Northern Health status Accredited
Opened 2002 Contact for :
complaints Linda Tendland
. Separate & Combined Resident
Councils . .
& Family Councils Phone number of
] complaint contact (250) 632-8337
Meetings held Regular Schedule

Food services

Current language(s)

English, Portuguese, Tagalog,

provided by: Operator spoken by staff Punjabi
Food prepared and
cooked on site No Visitor parking Yes
Funded nursing care hours per resident per day 3.13 Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.00

Personal spending
Total 2014/15 funded direct care hours 313 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 32
Short-term beds 3 Semi-private rooms 2
Long-term beds 33 Multi-person rooms 0
Total beds 36
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Mountainview Lodge — Kitimat General Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 2 Sep 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 0.0% 13.6%
% of residents receiving recreation therapy 7.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 59.6% 24.6%
% of residents receiving depression medication 60.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 46% 31%

Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

https://northernhealth.ca/Portals/0/Your_Health/HCC/Residential%20Facilities/Mountainview%20
Lodge%?20Residential%20Care-July%202014.pdf
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OFFICE OF THE

" SENIORS ADVOCATE

Mountainview Village QUICK FACTS

as of January 2016

¥ 1411141 Mountainview Village

Phone number

(250) 762-2192

expiry date

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act

Street address 1540 K.L.O. Road

ity Kelowna Accredited Yes

Postal code V1W 3P6 Accreditation Nov 2020

Accreditation

Commendation

Food services

Operator (name) | The Good Samaritan Society status
opened 2007 Eggtgﬁm Site Manager
Councils Combined Resident & Family
Phone number of
Meetings held Regular Schedule complaint contact (250) 717-4022

per resident per day

provided by: Operator E&Leennt ll)a;/ngg?fge(s) English, Filipino
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.93 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.22
Personal spending
. account Yes
Total 2014/15 funded direct care hours 3.15 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 90
Short-term beds 0 Semi-private rooms 0
Long-term beds 90 Multi-person rooms 0
Total beds 90
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Mountainview Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 17 Jul 2015 |Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 1
Abuse/neglect 2 Missing or wandering person 1

Fall with injury/Adverse event 10 Other injury 2

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints ;C;ﬂ:ﬁte

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 21.4% 13.6%
% of residents receiving recreation therapy 10.7% 25.2%
% of residents receiving occupational therapy 5.5% 9.4%
% of residents diagnosed with depression 28.2% 24.6%
% of residents receiving depression medication 52.1% 47.8%
Taken antipsychotics without a diagnosis of psychosis 25% 31%
Daily physical restraints 10% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Mountainview%20Village
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OFFICE OF THE

" SENIORS ADVOCATE

MSA Manor Home QUICK FACTS
as of January 2016

¥ 1411141 MSA Manor Home

Food services

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 2510 Gladwin Rd
City Abbotsford Accredited No
Postal code V2T 3N9 Accreditation N/A
expiry date
Phone number (604) 853-5831
Accreditation N/A
Operator (name) | Maplewood Seniors Care Society |Status
Oz Info not available fgﬁ\tsgirf]?; Director of Resident Services
Councils Resident only
Phone number of
Meetings held Regular Schedule Complaint contact (604) 870-7560

per resident per day

provided by: Operator E&Leennt ll)a;/ngg?fge(s) English, Punjabi, Various Languages
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.45 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.27
Personal spending
. account Yes
Total 2014/15 funded direct care hours 272 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 34
Short-term beds 0 Semi-private rooms 0
Long-term beds 34 Multi-person rooms 0
Total beds 34
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MSA Manor Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 22 Jul 2015 |[Reason for licensing inspection Routine
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 4
Fall with injury/Adverse event 12 Other injury 2
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 1 Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 10.6% 13.6%
% of residents receiving recreation therapy 54.5% 25.2%
% of residents receiving occupational therapy 7.4% 9.4%
% of residents diagnosed with depression 16.0% 24.6%
% of residents receiving depression medication 48.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 58% 31%
Daily physical restraints 0% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

http://www.fraserhealth.ca/find-us/residential-care-facilities/residential-care---abbotsford-and-mission/
msa-manor
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OFFICE OF THE

" SENIORS ADVOCATE

Mt Tolmie Hospital QUICK FACTS
as of January 2016

Facility Mt Tolmie Hospital

Vancouver Island

Health authority Regulation/ .

Legislation Hospital Act
Street address 3690 Richmond Rd.
City Victoria Accredited Yes
Postal code V8P 4R6 Accreditation

expiry date Apr 2018
Phone number (250) 370-5757

Accreditation :
Operator (name) | Vancouver Island Health status Accredited
Opened 1964 Contact for

complaints Manager

. Separate & Combined Resident &
Councils . .
Family Councils o ber of
one number o
; (250) 370-5751

Meetings held Regular Schedule complaint contact

Food services

provided by: Outside Contractor

Food prepared and No

Current language(s)
spoken by staff

Tagalog, Hindi, Punjabi, English,
Croatian, French

per resident per day

cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.88 Visitor parking cost | No
Funded Allied Health hours per resident per day* | 0.28

Personal spending
Total 2014/15 funded direct care hours 3.16 ?chr(‘)nlligl;tt fund) Yes

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds

Quantity

Room Configuration

Quantity

Private (not publicly funded) beds 0 Private rooms 8
Short-term beds 0 Semi-private rooms 14
Long-term beds 72 Multi-person rooms 9
Total beds 72
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Mt Tolmie Hospital QUICK FACTS continued

Inspection (as of December 15, 2015)

Date of last inspection 30 Jan 2015 |Reason for inspection Routine

Incidents 2014-15 Quantity

Serious adverse events 1

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of complaints 0 Number substantiated complaints 0

Care & Services Quality* 2014-15  Facility

% of residents receiving physical therapy 0.4% 13.6%
% of residents receiving recreation therapy 62.8% 25.2%
% of residents receiving occupational therapy 51.0% 9.4%
% of residents diagnosed with depression 35.0% 24.6%
% of residents receiving depression medication 55.9% 47.8%
Taken antipsychotics without a diagnosis of psychosis 29% 31%
Daily physical restraints 2% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

E Other fees
monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/mount_tolmie.htm
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OFFICE OF THE

" SENIORS ADVOCATE

¥ 1411141 Nanaimo Seniors Village

Nanaimo Seniors Village QUICK FACTS
as of January 2016

Health authority

Vancouver Island

Regulation/ Community Care &
Legislation Assisted Living Act

Street address 6085 Uplands Drive

. A i

City Nanaimo ccredited Yes

Postal code VOV 1T8 Accreditation
expiry date Feb 2018

Phone number (250) 729-9524

_ o SAtgiLesd'tat'on Accredited

Operator (name) Nanaimo Seniors Village LLP

Opened 2001 Contact for .
e Director of Care

Councils Separate Resident & Family
Phone number of

Meetings held Regular Schedule complaint contact (250) 760-2307

Food services Enali T indi Tai

. nglish, Filipino, Hindi, Taiwanese,

provided by: Operator Current language(s) | 1 gan Ger;man Ukrainian

spoken by staff galog, ! !
French, Mandarin

Food prepared and Yes

cooked on site
Visitor parking Yes

Funded nursing care hours per resident per day al\r;;ci>|:§|te
Visitor parking cost | No

Funded Allied Health hours per resident per day* alcg(i)lgt;)lte
Personal spending

Total 2014/15 funded direct care hours 3.11 account Yes

per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 20 Private rooms 150
Short-term beds 0 Semi-private rooms 0
Long-term beds 130 Multi-person rooms 0
Total beds 150
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Nanaimo Seniors Village QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 27 Jan 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 3 Missing or wandering person 6
Fall with injury/Adverse event 29 Other injury 3
Food or other poisoning 0 Aggression between persons in care 2

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 21 Number substantiated licensing complaints 14

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 1.6% 13.6%
% of residents receiving recreation therapy 1.8% 25.2%
% of residents receiving occupational therapy 0.8% 9.4%

% of residents diagnosed with depression 25.4% 24.6%
% of residents receiving depression medication 44.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%

Daily physical restraints 16% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/nanaimo_seniors_village.htm
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OFFICE OF THE

SENIORS ADVOCATE

)

Nanaimo Traveller’s Lodge QUICK FACTS

as of January 2016

¥ 1411141 Nanaimo Traveller’s Lodge

Health authority Vancouver Island

Phone number

(250) 758-4676

expiry date

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 1298 Nelson St
. Accredited Yes
City Nanaimo
Postal code VS 2K5 hadraelilor May 2019

Accreditation

Commendation

per resident per day

. . tat
Operator (name) Nanaimo Travellers Lodge Society SHats
Opened 1964 Contact for Director of Care / Finance
complaints Administrator
Councils Family only
Phone number of | (250) 760-2630/
Meetings held Regular Schedule complaint contact | (250) 760-2644
Food services C .
: . Operator
provided by: i Curentanguage) | <o T e aneser
spoken by staff Gp ! »Jap !
Food prepared and Yes erman
cooked on site
Visitor parking Yes
Funded nursing care hours per resident per day ;C;ﬂ:ﬁte
Visitor parking cost | No
Funded Allied Health hours per resident per day* alcg(i)lgt;)lte
Personal spending
Total 2014/15 funded direct care hours account Yes
3.1 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 90
Short-term beds 0 Semi-private rooms 0
Long-term beds 90 Multi-person rooms 0
Total beds 90
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Nanaimo Traveller’s Lodge QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 24 Apr 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 1
Fall with injury/Adverse event 4 Other injury 0
Food or other poisoning 0 Aggression between persons in care 0

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 5 Number substantiated licensing complaints 2

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 1.4% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 25.1% 24.6%
% of residents receiving depression medication 49.2% 47.8%
Taken antipsychotics without a diagnosis of psychosis 38% 31%

Daily physical restraints 20% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes

Personal telephone . .
monthly service No Other fees Clothing labelling fee

Link to web page

http://www.viha.ca/hcc/residential/locations/nanaimo_travellers_lodge.htm
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OFFICE OF THE

" SENIORS ADVOCATE

Nelson Jubilee Manor QUICK FACTS

as of January 2016

Facility Nelson Jubilee Manor

per resident per day

Health authority Interior Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 500 West Beasley St
City Nelson Accredited Yes
Postal code V1L 6G9 Accreditation
expiry date Oct 2019
Phone number (250) 352-7011
Accreditation .
Operator (name) Interior Health status Accredited
Opened 1979
Egr?\tg&g?; Manager / Care Coordinator
. Separate & Combined Resident &
Councils Family Councils
y Phone number of | (250) 352-7011 ext 35/
complaint contact 250) 352-7011 ext 34
Meetings held Regular Schedule P (250)
Food services Current language(s) | Russian, Ukrainian, Tagalog,
provided by: Operator spoken by staff Mandarin, French
Food prepared and Yes
cooked on site Visitor parking Yes
Funded nursing care hours per resident per day 2.87 . .
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.35
Personal spending
; account Yes
Total 2014/15 funded direct care hours 3.22 (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 39
Short-term beds 1 Semi-private rooms 0
Long-term beds 39 Multi-person rooms 0
Total beds 40
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Nelson Jubilee Manor QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 21 Jan 2015 |[Reason for licensing inspection Monitoring
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 2 Missing or wandering person 0

Fall with injury/Adverse event 6 Other injury 0

Food or other poisoning 0 Aggression between persons in care 0
Complaints 2014-15 Quantity Complaints 2014-15 Quantity
Number of licensing complaints ;C;ﬂ;ﬁé Number substantiated licensing complaints 1

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 18.8% 13.6%
% of residents receiving recreation therapy 0.0% 25.2%
% of residents receiving occupational therapy 10.3% 9.4%

% of residents diagnosed with depression 31.3% 24.6%
% of residents receiving depression medication 52.6% 47.8%
Taken antipsychotics without a diagnosis of psychosis 34% 31%

Daily physical restraints 37% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included

Personal cable No Personal internet No
monthly service monthly service

Personal telephone No

monthly service Other fees

Link to web page

https://www.interiorhealth.ca/FindUs/_layouts/FindUs/service.aspx?svcloc=Nelson%20Jubilee%20Manor
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OFFICE OF THE

" SENIORS ADVOCATE

- 1d1114Y New Horizons Community of Care

New Horizons Community of Care QUICK FACTS
as of January 2016

Health authority

Vancouver Island

Regulation/ Community Care &
Legislation Assisted Living Act
Street address 850 14th Ave.
City Campbell River Accredited Yes
Postal code VoW 4H4 S
Accreditation
expiry date May 2018
Phone number (250) 287-7166
New Horizons Care Centre Accreditation Accredited
Operator (name) Partnership status
Opened 2008 ggr?]tslcaﬁ:ﬁsr Site Leader / Director of Care
Councils E:r%;?lr;tceoﬁgggbmed Resident &
Phone number of
complaint contact (250) 287-7166 ext 228
Meetings held Regular Schedule

Food services
provided by:

Outside Contractor

Food prepared and
cooked on site

Yes

English, French, Spanish, Filipino,
Punjabi, Indonesian, Bosnian,
German, Italian

Current language(s)
spoken by staff

Visitor parking Yes
. . Info not

Funded nursing care hours per resident per day available

Visitor parking cost | No
Funded Allied Health hours per resident per day* ;C;?l:é)lte

Personal spending
Total 2014/15 funded direct care hours 3.15 account Yes
per resident per day . (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 2 Private rooms 90
Short-term beds 0 Semi-private rooms 4
Long-term beds 86 Multi-person rooms 0
Total beds 88
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Licensing (as of December 15, 2015)

Date of last licensing inspection 25 Jun 2015 |Reason for licensing inspection figﬁgvz'a';;

Incidents

2014-15

New Horizons Community of Care QUICK FACTS continued

Quantity

Incidents

2014-15 Quantity

Disease outbreak or occurrence 0 Medication error with adverse event 0
Abuse/neglect 0 Missing or wandering person 0
Fall with injury/Adverse event 27 Other injury 1
Food or other poisoning 0 Aggression between persons in care 0

Complaints

Number of licensing complaints

2014-15

Quantity

Complaints

Number substantiated licensing complaints 3

2014-15 Quantity

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.3% 13.6%
% of residents receiving recreation therapy 12.6% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 17.3% 24.6%
% of residents receiving depression medication 45.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 36% 31%

Daily physical restraints 21% 11%

* Source: Canadian Institute for Health Information

Facility Fees for Extra Services

Service Included Service Included
Personal cable Personal internet

monthly service No monthly service Yes
Personal telephone No Other fees

monthly service

Link to web page

http://www.viha.ca/hcc/residential/locations/new_horizons.htm

334


http://www.viha.ca/hcc/residential/locations/new_horizons.htm

OFFICE OF THE

New Vista Care H UICK FACTS
0 SENIORS ADVOCATE ew Vista Care Home @

as of January 2016

Facility New Vista Care Home

(604) 521-7764

Phone number

expiry date

Health authority Fraser Health Regulation/ Community Care &
Legislation Assisted Living Act
Street address 7550 Rosewood Street
Accredited Yes
City Burnaby
Accreditation
Postal code V5E 373 Oct 2017

Accreditation

Commendation

Food services

Current language(s)

status
Operator (name) New Vista Society

Contact for : :
Opened Info not available el 5 Manager - Executive Services
Councils Separate Resident & Family Phone number of

R IS e (604) 521-7765 ext 1155
Meetings held Regular Schedule

English, Cantonese, Tagalog,
Polish, Russian, Romanian,

provided by: Operator spoken by staff Punjabi, Hindu, French, German,
Hungarian, Japanese
Food prepared and
cooked on site Yes
Visitor parking Yes
Funded nursing care hours per resident per day 2.41
Visitor parking cost | No
Funded Allied Health hours per resident per day* 0.31
Personal spending
Total 2014/15 funded direct care hours 272 account Yes
per resident per day : (comfort fund)

* Allied Health includes physio, occupational, recreation, speech and language therapies, as well as social worker services.

Beds & Rooms

Beds Quantity Room Configuration Quantity
Private (not publicly funded) beds 0 Private rooms 236
Short-term beds 0 Semi-private rooms 0
Long-term beds 236 Multi-person rooms 0
Total beds 236
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New Vista Care Home QUICK FACTS continued

Licensing (as of December 15, 2015)

Date of last licensing inspection 17 Feb 2015 |Reason for licensing inspection Follow up
Incidents 2014-15 Quantity Incidents 2014-15 Quantity
Disease outbreak or occurrence 1 Medication error with adverse event 0
Abuse/neglect 1 Missing or wandering person 4
Fall with injury/Adverse event 37 Other injury 12
Food or other poisoning 1 Aggression between persons in care 8

Complaints 2014-15 Quantity Complaints 2014-15 Quantity

Number of licensing complaints 6 Number substantiated licensing complaints 5

Care & Services Quality* 2014-15 Facility

% of residents receiving physical therapy 0.6% 13.6%
% of residents receiving recreation therapy 2.9% 25.2%
% of residents receiving occupational therapy 0.0% 9.4%

% of residents diagnosed with depression 14.3% 24.6%
% of residents receiving depression medication 47.5% 47.8%
Taken antipsychotics without a diagnosis of psychosis 35% 31%

Daily physical restraints 12% 11%

* Source: Canadian Institute for 