
 

 

 

 

 

 

 

 

 

Long-Term Care, Assisted Living COVID-
19 Resource Toolkit  

Original:  April 9, 2020 

Updated:  March 4, 2021 

 

This toolkit builds upon the general guidance provided in the BC-CDC’s Infection Prevention 

and Control Requirements for COVID-19 in Long Term Care and Seniors’ Assisted Living. The 

following compilation of tools and resources are intended to be used in conjunction with the 

directions from the BC-CDC. Areas where the FH LTC/AL Coordination Centre has 

recommended a more conservative standard have been flagged.  

All contents approved by LTC/AL Coordination Centre and will be updated regularly as the 

response to, and evidence regarding, COVID-19 evolves. Notification of updates will be sent 

via email. 

A number of restrictions are already in place to prevent a potential outbreak. This Toolkit 

focuses primarily on outbreak management. We encourage all sites to be proactive with 

prevention. 

  

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
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1.0 Introduction 
 

The purpose of the toolkit is to provide facilities and Fraser Health personnel working in Long Term 

Care (LTC), Assisted Living (AL) and seniors Independent Living (IL) facilities with a common 

framework to guide response to outbreaks of COVID-19, facilities with high risk population groups, and 

to limit transmission to clients and staff within the facility. Guidance in this toolkit is based on the 

expectation that all facilities have implemented all foundational elements of COVID-19 prevention 

measures applicable to their facility as described in Prevention Assessment Tool for LTC, AL & IL 

The guidance is meant to provide a set of interventions for COVID-19 outbreaks that builds upon 

existing approaches to FH respiratory outbreak protocols, available evidence on COVID-19, and current 

regional experience with COVID-19 control in this setting. The guidance is not prescriptive, and should 

be applied in the context of a specific outbreak scenario as directed by Public Health and/or the Medical 

Health Officer and/or Fraser Health designated Outbreak Response Lead. 

The guidance in the toolkit is based on the latest available scientific evidence about this disease, and 

may change as new information becomes available. The Public Health Agency of Canada will be 

posting regular updates and related documents at https://www.phac-aspc.gc.ca/. The British Columbia 

Center for Disease Control (BCCDC) has a healthcare professional’s page with resources including 

posters, pamphlets and other information for health care facilities in BC regarding COVID-19.  

 

The following compilation of tools and resources are intended to be used in conjunction with 

the directions from the BC-CDC.  

 

  

https://www.phac-aspc.gc.ca/
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1.1 BC-CDC’s Infection Prevention and Control Requirements for COVID-19 in Long Term 

Care and Seniors’ Assisted Living 

This toolkit builds upon the general guidance provided in the BC-CDC’s Infection Prevention 

and Control Requirements for COVID-19 in Long Term Care and Seniors’ Assisted Living. 

Key contents of this document are below. 

Contents 

Item 
Pg. 
# Item 

Pg. 
# 

 General  3 Placement and Accommodation of COVID-19 Clients  17 

Key Sources of Provincial COVID-19 
Guidance & Information  3 Client Transfer  18 

About COVID-19  3 Laboratory Testing  19 

Key Terms  4 Notification & Reporting  19 

 Personal Protective Equipment (PPE)  5 Contact Tracing  19 

PPE Supply  5 Discontinuation of Droplet/Contact Precautions  20 

Use of PPE During the COVID-19 
Pandemic  5 Managing Deceased Persons  20 

Signage to Guide PPE Use  6 Psychosocial Supports 20 

 Visitors  6  Outbreak Protocol for COVID-19  22 

Essential Visits  7 Outbreak Detection and Confirmation  22 

Family/Social Visits  7 
Outbreak Management Infection Control, Cleaning and 
Disinfection Procedures 23 

Social Activities & Outside 
Appointments  9 Outbreak Termination  25 

Hairdressing and Other Personal 
Services  9 Appendix A – Entrance Screening Tool for COVID-19  26 

 Infection Prevention & Control 
Practices for COVID-19  9 Appendix B – Visitor Sign-in Sheet  29 

Screening  9 
Appendix C – Point of Care Risk Assessment Tool for 
COVID-19  30 

Hand Hygiene 12 
Appendix D – How to Collect a Nasopharyngeal Swab 
(Preferred Specimen)  32 

Respiratory Hygiene  13 Appendix E – COVID-19 Outbreak Line List – Clients  34 

Source Control and Physical Distancing  13 
Appendix F – COVID-19 Outbreak Line List – Health 
Care Staff  35 

Staff Movement  14 
Appendix G - Practice Requirements for Family/Social 
Visits  36 

Point of Care Risk Assessment (PCRA)  14   

Cleaning and Disinfection  15   

a) Environmental Cleaning  15   

b) Laundry  16   

c) Waste Management 16   

d) Food Service, Delivery and Pick Up  16   

e) Dishwashing  17   

 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
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1.2 Medical Health Officer (MHO) Orders 
MHO orders can be found here: https://www.fraserhealth.ca/health-topics-a-to-
z/coronavirus/mho#.XrGI4Muou8w 
 
Guidance and general updates from the MHO can be found here: 
https://www.fraserhealth.ca/employees/medical-health-officer-updates#.XrGI48uou8w  

 

1.3 Key Contacts 

This document is updated frequently with the most current direction, guidance and resources regarding 

COVID-19. Additional resources and FAQs can be found at https://www.fraserhealth.ca/health-topics-a-

to-z/coronavirus#.Xo-SDbqotPZ.  

If your specific questions are not covered in either of those places, questions and comments related to 

the COVID-19 pandemic can be submitted via the Online Form at www.fraserhealth.ca/ltc-al-questions.  

Questions will be monitored from Monday to Friday from 0800 - 1600 

*Note if your site is actively managing a COVID-19 outbreak, please contact your Outbreak Response 

Lead with any questions. 

 KEY CONTACT TO NOTIFY of 1+ Suspected (swabbed) and/or confirmed Cases:   

Public Health Hotline:  Phone 604-507-5431 |     Fax 604.587.4418 

For suspected and/or suspected cases, please complete the appropriate Public Health Tool 27: 

Resident Illness Report and Tracking Form or Public Health Tool 28: Staff Illness Report and Tracking 

Form and fax to Public Health.   

https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/mho#.XrGI4Muou8w
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/mho#.XrGI4Muou8w
https://www.fraserhealth.ca/employees/medical-health-officer-updates#.XrGI48uou8w
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus#.Xo-SDbqotPZ
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus#.Xo-SDbqotPZ
http://www.fraserhealth.ca/ltc-al-questions
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1.4  COVID-19 Testing 
 

Complete resources on testing can be found through the BC-CDC here: http://www.bccdc.ca/health-
professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing.  

Adult viral testing guidelines may be found by clicking on the image below: 

 

1.4.1  Point Prevalence Testing 
Click on the below image to obtain more information on point prevalence testing processes at long term 

care, assisted living, and independent living sites that have been declared outbreak or on enhanced 

monitoring.  

 

 

 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/COVID-19-Testing/BCCDC_PHL_Updated_nCoV_Lab_Guidance.pdf?la=en&rev=1e86c5168d964e61a557399f2a36f395&hash=309D08DA0AD569A47012B296F9D2BDADB62E7496
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/COVID-19-Testing/LTC_AL_PPT_toolkit_UPDATE_20210201.pdf?la=en&rev=28742f0df46a44ecb0f98da3ca8dac8d&hash=B35918A0190874E0E5AAE89F6AAE8AF37F532A82
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1.5 Definitions 
Client will be used throughout the document in reference to clients, tenants and residents.  
 
Most Responsible Provider (MRP) throughout refers to GP or NP. 

1.5.1 COVID-19 Outbreak 

One or more client or staff of a facility has a new lab-confirmed COVID-19 diagnosis. 

Outbreaks can also be declared at the discretion of Public Health.  

1.5.2 Outbreak Stages 

1. Declared Outbreak: Public Health declares the outbreak in a facility. 

2. Concluded Outbreak:  Public Health declares when an outbreak is concluded. Generally, it 

will be 28 days with no new cases after the date of symptom onset of the last lab-confirmed 

COVID-19 diagnosis at the facility or from date the outbreak was declared, whichever is later. 

This uses the conservative two incubation periods of 14 days each.  

1.5.3 Presentation (Symptoms) 

For a full list of symptoms, refer to page 11 of the BC-CDC guidelines here. 

1.5.4 Droplet precautions   

Additional precautions used for patients suspected or known to have an infection caused by 
microorganisms that are transmitted via large droplets. Droplets are expelled into the air 
immediately after someone coughs or sneezes, remain suspended for a very short time and 
then settle onto environmental surfaces. Droplets that have settled on surfaces are a risk if a 
person comes into contact with them; therefore droplet precautions encompass contact 
precautions. Droplet precautions were previously known as droplet/contact precautions (as 
per FH CLINICAL PRACTICE GUIDELINE: Droplet Precautions: Acute – Best Practices, dated 
December 2019). 

  

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
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2.0 Prevention  
 

2.1 Frequency of Prevention Assessments 
 

The COVID-19 Prevention Assessments – LTC/AL workflow diagram outlines the frequency of 

prevention assessments based on the category of assessment:  Routine, Enhanced Monitoring, Post-

Outbreak.  Each category of prevention assessment follows a particular workflow and associated timing 

for frequency.  In the case of Routine Prevention Assessments, the frequency of the assessment is 

based on the outcome score for the prevention assessment and the associated Risk Level.  Facilities 

on Enhanced Monitoring will have their prevention assessment completed at approximately 72 hours 

following being declared as Enhanced Monitoring as they are considered High Risk. Post-Outbreak 

facilities will have their prevention assessment completed approximately one week following the 

conclusion of the outbreak as they are considered as being Medium Risk. 

 

 

2.2 Prevention Assessment Tool for LTC, AL & IL 
The prevention audit, carried out by community care facilities licensing, is intended to assist licensed 

long-term care and registered assisted living sites in identifying gaps in infection prevention and control 

standards. The prevention plan, tools and resources are intended to assist LTC & AL leaders and their 

teams in bridging any identified gaps to ensure the prevention of a COVID-19 outbreak 

 

Please click on the image to access full document. 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Prevention-and-Outbreak-Management-Workflow-LTC-and-AL-February-2021-Draft---DT---High-Level.pdf?la=en&rev=e33e1273272d451eba37d9c8b4f7280f&hash=1BAFCC91C81CC7403CC6B98CFFB7125BA5DDD054
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https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/COVID-19_Prevention-Audit-Tool.pdf?la=en&rev=4a672ac3f9c24fa3a5606591998ca29d&hash=912ED4CAACA9BA6DB3DCF134FE4B942A95CB0FEB
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2.3 Audit Tools 

2.3.1 Hand Hygiene Audit Form 

 

2.3.2  PPE Audit Tool 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/HH-Audit-Form-August-2020---Main.pdf?la=en&rev=15eea11605904fb68c90abcddb5c89e6&hash=CDDAB40E9910079EBE510BF944A8457139148DB4
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/IPC_PPE_Audit_Tool.pdf?la=en&rev=1de49ad335ce4236898eca34676e3ee4&hash=6DA9925F7692D9E3CAF7308A90DFF1E14DCA1E93
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2.3.3 Environmental Audit Tool 

 

 

2.3.4 Soiled Utility Room Audit Tool 

 

 

2.3.5 Declutter Review Tool 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/IPC-Env-Audit-Tool_FINAL-Nov-2020.pdf?la=en&hash=5C1A62F6F2F04D76E09290F544DD2B0ECC0B0531
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/IPC-Soiled-Utility-Room-Audit-Tool_PDF.pdf?la=en&hash=818B73AB28BA3A755C8F495A31A3FBD4CA224858
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2.3.6  Audits Frequency Table 

 

 

 

 

 

 

 

 

 

 

 

IPC 

Audit Frequency Table for LTC/AL Facilities  

 

*If facility outbreak involves resident cases, please Increase Hand Hygiene and PPE Audit frequency to 

daily  

* If Environmental Audit rates are below <60% increase audit frequency to 3 x a week  

IPC Audits 
Frequency 

Compliance 
Prevention Outbreak 

Hand Hygiene 

Audit 

Q Monthly 3x a week* 80% (if <80% repeat 

weekly during 

prevention) 

PPE Audit Q Monthly 3x a week* 100% 

Declutter Audit Q 6 months  Q 6 months or at least 

once during the 

outbreak 

N/A 

Environmental 

Audit 

Q Monthly 2x a week* 90% 

Soiled Utility Audit Optional Optional N/A 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/IPC-Declutter-Review-Tool_PDF.pdf?la=en&hash=47F912852CAFA3A4E68C5F7327CE082A0989127C
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2.4  Daily Site COVID-19 Prevention Checklist Long Term Care & Assisted 

Living 
 

The checklist is designed to support site readinss alongside the Fraser Health Prevention Assessment 

Tool. Click on the image below to access the checklist. 

 

2.5 Breakroom Strategies to Stay Safe During COVID-19 [Guidelines] 
 

 

 

2.6 4 Moments for Hand Hygiene 8.5x14 
 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Daily-Site-COVID-19-Prevention-Checklist_27Jan2021.pdf?la=en&rev=39583d26d8304d358de52efd918ad419&hash=FAC01455AE327FF620A815D8ABC1534405F92F06
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Breakroom-Strategies-to-Stay-Safe-During-COVID-19-Guidelines.pdf?la=en&rev=8fd557ac0a7f40bebcfd9f3d26da9c8f&hash=1394B655B19193BED659C0A9C819B39A44EA11BF
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/256496---4-Moments-for-Hand-Hygiene-85x14.pdf?la=en&rev=4c3cdcd99e364ed4b2d128c7153fba46&hash=63B7FAF41A6E6831C167D34F534332CE02FB977A
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2.6.1 4 Moments for Hand Hygiene 11x17 
     

    

 

2.7 Screening 
 

2.7.1 COVID-19 Screening Process for Long-Term Care, MHSU, Assisted Living and Other 

Residential Settings 
 

The COVID-19 Screening Process for Long-Term Care, MHSU, Assisted Living and Other Residential 

Settings document below contains links to internal Fraser Health resources that may not be accessible 

to all. These links are being updated, in the meantime these documents are available below.  

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/256496---4-Moments-for-Hand-Hygiene-11x17.pdf?la=en&rev=d9099c35329947cdbdc6e0c71308e8f1&hash=663645A67B1AC408ABE913EBE88F61F5491F4F60
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2.7.2 COVID-19 Screening Process for Visitors 
 

   

 

2.7.3 COVID-19 Facility Entrance Staff Screening Form 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Long-Term-Care-Assisted-Living-MHSU-COVID-19-Screening-Process.pdf?la=en&rev=0ec36962f9b84eed8be94dde33a5945e&hash=0A3D9AE3D879D43BB84B8F3BD9FCC3AD22C1EA29
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Visitors-COVID-19-Screening-Process.pdf?la=en&rev=7b9189346f284751a28a0f06342aaacf&hash=3DFF13EF2F00D71204CB9D55EFFCB0E4F80E7ABB
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2.7.4 Visitor Screening Poster 
 

The poster below outlines restrictions on essential visitors. Essential visitors must be screened for any 

symptoms and may not visit if they are symptomatic. Please click on the image to access a printable 

version. 

 

 
  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/COVID-19-Facility-Entrance-Staff-Screening-Form.pdf?la=en&rev=af2cd0d67d8c45e19e2f8be560c74954&hash=651E689D448BB81A52ECBE9EFC4F605392A7866D
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/FH-COVID-19-Essential-Visitor-Screening-Poster-Mar-25.pdf?la=en&hash=5B3B76E7F6B10D6C50808DE7413AEFDCC80616D2
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2.7.5 COVID-19 Staff Screening Guidelines 
 

   

2.7.6 COVID-19 Unit/Department Staff Screening Form 
 

   

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/COVID-19StaffScreeningGuidelines.pdf?la=en&rev=2102f40cf4334076abbf8cc73ae0b116&hash=CA3C638680734A9C0663FD73E724EB48E7291886
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/COVID-19UnitDepartmentStaffScreeningwithTemperatureMonitoring_Form.pdf?la=en&rev=a366c4a26c5544cf828dcc6e3371cc41&hash=A0AA60C22360D0F49E48C3E93BF22D6A10C7BDB1
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2.8 Vaccination  
 

2.8.1 *NEW* Practice Alert: Practice Change in COVID-19 Immunization 

Preparation and Administration in Long-term Care and Assisted Living 
 

   

2.8.2  *NEW* LTC/AL Immunizer Education Requirements RN/RPN/LPN - COVID-

19 
 

   

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/Fraser-Health-Practice-Alert_COVID-19-immunization-practice-change-for-LTC-AL.pdf?la=en&rev=e957061e64954de3a0cc13ee2c216374&hash=A2D91E72796577308263779D5DDFB3F633216432
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Prevention/LTCAL-Immunizer-Education-Requirements-RNRPNLPNfinal.pdf?la=en&rev=d77226c070ec42f287b10dd9e3fc743b&hash=21D79A51FEA9194E66E6B6CAC003320C5DA0FFF0
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3.0 Outbreak Management 
 

3.1 Monitoring and initial response for possible COVID-19 cases  
(i.e. client or staff is symptomatic, prior to completion of lab testing) 

Staff should actively monitor clients twice daily for compatible symptoms/presentations (page 11 of BC-

CDC Guideline here). Clients who meet the case definitions are considered possible cases and should 

be tested for COVID-19 via a nasopharyngeal swab (NP) swab (see: http://www.bccdc.ca/health-

professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing). 

Rationale: COVID-19 cases in this population are known to occur in clients with mild or atypical 

presentations. DO NOT test for COVID-19 in asymptomatic individuals. 

 

 

 

3.2 Checklist – Suspected Case 
Please click on the image below to access the full fillable pdf checklist for use with one or more 

suspected COVID-19 cases (staff and/or client is symptomatic). 

 

  

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Outbreak-Management/Checklist_SuspectedCase_2021.pdf?la=en&rev=a5a5c57f85274fa4bb0c049463f82f59&hash=BA14C74204AF7AD65D249B42FB1D1A650AFBDA2F
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3.3  Enhanced Monitoring and Outbreak Checklist 

Public Health is notified of all new lab-positive COVID-19 cases by the BCCDC, and will investigate all 

positive cases. Public Health will automatically contact the affected facility to conduct a risk assessment 

and provide outbreak measures. If a facility hears about a case through a source that is not Public 

Health, the facility should implement the following infection control measures and await further 

instructions from Public Health.  

A COVID-19 outbreak is declared by the Medical Health Officer when there is one or more positive 

case (resident/tenant or staff) identified along with evidence of transmission. When there is a single, low 

risk case of COVID with no evidence of transmission at a site (i.e. a COVID-19 exposure), an outbreak 

will not be declared and the facility will be placed on enhanced monitoring. 

Please click on the image below to access the fillable pdf checklist for use when an outbreak is 

declared. 

 

 

3.4 Post-Outbreak Debrief 
The tentative end date of an outbreak would be 28 days from implementation of outbreak control 

measures or symptom onset of the last lab-confirmed COVID-19 diagnosis at the facility, whichever is 

later. Guidelines are being updated as we learn more about the virus and are subject to change. Also, 

variables specific to each facility will be taken into consideration and may impact this timeline. 

Consider a debrief meeting, led by Public Health, to evaluate the management of the COVID-19 

outbreak and make recommendations to further COVID-19 outbreak management guidance.  

Remain alert for possible new cases in staff and clients. 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Outbreak-Management/COVIDOutbreakChecklist_-OnePositiveCases_2021.pdf?la=en&rev=aba1f5395f86479681596a2ac0ef7ca5&hash=F313FA55E99418AED1B24A7DB13755A7197420B9
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4.0 Operations (processes, admissions) 

4.1 Site Emergency Operation Centre (EOC) 
After the declaration of an outbreak, facility receives the initial outbreak measures through the 
Respiratory Illness Outbreak Notification (RION) and is responsible for the implementation of the 
outbreak measures described therein. Facilities are also responsible to activate their site Emergency 
Operations Centre (EOC) with at a minimum the Director of Care, the Facility Medical Director (if 
applicable), and any affiliated third party contractors (housekeeping, staffing etc.).  
 
A Fraser Health Outbreak Response Lead is activated by the Fraser Health LTC AL IL Coordination 
Centre for all long-term care, assisted living and independent living facilities regardless of whether they 
are owned and operated by Fraser Health, or are private pay. Fraser Health Outbreak Response Lead 
role is to establish and co-lead the emergency operations centre at the outbreak facility in partnership 
with facility leadership. Fraser Health Outbreak Response Lead connects with the facility leadership 
daily (completes on site visits and by telephone) and identifies/escalates concerns requiring follow up to 
the FHA Outbreak Management Response Team.  
 
Public Health Nurse works with the facility on a daily basis to re-evaluate the outbreak. Public Health 
advises the facility leadership of changes to outbreak measures throughout the outbreak. These are 
implemented and operationalized through the facility EOC. Fraser Health Outbreak Response Lead 
coordinates daily communication plan between Facility Leadership (facility to invite its members of the 
EOC) and Public Health Nurse during the duration of the outbreak.    
  
If there are needs that exceed the Facility’s capacity, Fraser Health Outbreak Response Lead is able to 
activate members of Fraser Health regional resource team to meet the needs of the facility during the 
outbreak. The resource team consists of active staff screeners, clinical nurse educators (CNEs) to 
support and coach the site regarding Infection Prevention & Control (IPC) and Personal Protective 
Equipment (PPE), as well as what to expect with COVID-19 illness, access to IPC specialists for 
advanced education and problem-solving, PPE logistics, and access to staffing resources.  
 
Roles and responsibilities (Prevention through Outbreak) are outlined in the Notification & Management 

Process for Suspected/Confirmed Cases algorithm below. 

 

4.2 Notification & Management Process for Suspected/Confirmed Cases 
Please click on the image below to access the notification and management process. 

 

 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/LTC_AL-Prevention_Suspected_Confirmed_Outbreak-Process-COVID_Jan2021.pdf?la=en&rev=d3a17f5b255342fea9da20356f1881f5&hash=A4FC35CF88498863999B9A9927912F8E7CFF8AE2
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4.3   Admissions to LTC, AL & Convalescent Care 
 

4.3.1 Vaccinations for Patients Awaiting Transfer to LTC from Acute Care 

 Patients in acute care awaiting transfer to long-term care are included in the first group to 
get vaccinated in B.C., as per the BC Centre for Disease Control and Ministry of Health.  

 Patients who are eligible and consent to receive the COVID-19 vaccine will receive their first 
dose in their acute care setting, starting January 14.  

 Long-term care sites must accept acute care patients regardless of their COVID-19 
vaccination status, as some patients will not be eligible/consent to receive the COVID-19 
vaccine.  

 The patient’s COVID-19 vaccine status will be communicated to the recipient long-term care 
site via the STRATA PATHWAYS system, with their immunization record attached to PARIS 
and faxed to the recipient site’s Access Care and Transitions Coordinator.  

 If you have any questions about this process, please contact your Access Care and 
Transitions Coordinator. 

 

For guidance on new admission from acute, as well as clients returning from an acute admission, 

please click on the image below to access the guidelines & algorithm:  

 

  

 

  

 

 

 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/Admissions-to-LTCALCV-from-Acute_FEB022021.pdf?la=en&rev=b3a242afbd034cea86cc5e809dd1a23a&hash=15D5B048BD5AFF3A1D7BE72C8FF0E015DECA1722
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For guidance on new admission from community, please click on the image below to access the 

guidelines & algorithm: 

 

 

  

4.4 Essential Medical Appointments 
Clients requiring transfer to essential medical appointments, a higher level of care, or to an acute 

setting during the COVID-19 pandemic will be transferred according to the algorithms below. Clients 

with confirmed COVID-19 infection who require urgent medical attention and transfer to an acute care 

facility should wear a surgical/procedural mask if tolerated. In addition to routine practices, Health Care 

Workers (HCWs) involved in transporting the client should wear a surgical/procedural mask, eye 

protection, gown and gloves as per droplet precautions.  

 

4.4.1  LTC - Transfers for Medical Care 
Please click on the image below to access the algorithm 

 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/Admissions-to-LTCALCV-from-Community_FEB2021.pdf?la=en&rev=bd5dd73bacc24cc79240ed902c421fcb&hash=B3D5EC92B8C138B443A7318484F60F8B55A6D39B
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/LTC_Resident_Transfers_022021.pdf?la=en&rev=c1cc8f577ffd4a72b03ff5ef2c6c58ee&hash=610A4B2A20E22142175583FF2BD9323F1D7FEEF7
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4.4.2   AL - Transfers for Medical Care 
Please click on the image below to access the algorithm  

 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/AL_Tenant_Transfers_022021.pdf?la=en&rev=937568a423eb4955a4d1e49dd272ebb9&hash=9CB3BB14B5002FB0A3DE2E59D1A012D560611B5E
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4.5 Clinical Protocol: Essential Off-site Medical Appointments 

 

For more information on how to handle essential off-site medical appointments during the Coronavirus 
(COVID-19) pandemic please click on the image below:  
 

 
 

4.6 Client Access to Essential Clinical Services 
For information on client access to essential clinical services (such as foot care nurses, podiatrists, 

physiotherapists, occupational therapists, etc.) please click on the image below: 

 
  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/2020-10-27-LTC---AL-Transportation-Protocol-During-COVID-FINAL.pdf?la=en&hash=5DC2313A722ED6B21EF44DFF07AE63C7B2F7D5E1
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/45-Resident-Tenant-Access-to-Essential-Clinical-Services-KYI-revision-July-2.pdf?la=en&hash=71238E81014055C2F9EFF6FA4F22AC805921DBFA
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4.7 Visitors 

4.7.1 Family/Social Visits 

For guidance on the expansion of the visit protocol to family/social visits, please reference page 7 

of the BC-CDC’s Infection Prevention and Control Requirements for COVID-19 in Long 

Term Care and Seniors’ Assisted Living. 

4.7.2 Essential Visit Protocol 
For guidance on essential visit and precautions to ensure the safety of clients, staff and visitors, 

please click on the image below to access the full document. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

4.7.3 Visitation Table 
For more information on visitation, please click on the image below to access the full document. 

 

 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/Visitation-Table_2021.pdf?la=en&rev=0bf5e1a91c154ad886e5ffd6a73aea95&hash=5B7AB323DE763CB7163F6A18787F55CE0FB7DB57
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/472-Essential-Visit-Protocol---DRAFT-June-25-AM--final-draft.pdf?la=en&hash=6E88F99A06B45AFB517296EEAB8D1F5028AD01E5
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4.7.4  Animals and Pets in Long-Term Care Standard Operating Procedure 

 

 
 

4.8 Student Placement Strategy 

For guidance on welcoming students into a site during COVID, and precautions to ensure the safety of students, 

staff and clients please click on the image below for a full version of the document. 

 
 

4.9 Guidance for External Contractors 

For guidance on completing essential work (necessary maintenance or unplanned repairs) through 

external contractors, please click on the image below: 

 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/Animals-and-Pets-in-Long-Term-Care-SOP-02-10-2021-v2.pdf?la=en&rev=03c4bd9ebd1a4128b61d4c7efd9ea23a&hash=6854D347541AF45955158689C5165B39D0C63C6A
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/47-Student-Placement-Strategy-June-24-2020.pdf?la=en&hash=79EB48794B4899B9FF9A7220C629C5ABF436BC47
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/48-LTC_AL_Access-for-External-Contractors_COVID.pdf?la=en&hash=A09ED736DEEAD385EA3495CB7BE07D81A327F15D
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4.10 Food and Essential Care Items Brought in for Patients 
For guidance on food and essential care items brought in for patients, please click on the image 
below. 

 

 
 

4.11 Flu Vaccine Administration 
As we enter flu season please review parameters below that have been established in consultation with 

FH Public Health and Medical Health Officer.  

 
 
Outbreak site 

 If on-site staff usually provide flu vaccine please provide as per normal procedure. Please 

ensure ongoing compliance with outbreak protocol (re: cohorting, droplet precautions) 

 If external staff (eg: pharmacist, on-site clinic) usually provide vaccine, please wait until 

outbreak is declared over. Sites may request exemption via MHO on a case by case basis.  

 
 
 
Non-outbreak site  

 Sites not in outbreak – proceed with vaccination as per your usual process and ensure all 
proper precautions are followed 

 

 

4.12 Ministry of Health Policy – Mask Use in Healthcare Facilities during COVID-19 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/COVID-19-Food-and-Essential-Items-Delivery_Guidance.pdf?la=en&rev=abd297024f234f52a992f29fd9ef00d4&hash=C7A9A990EB58ED50C430D99ED9EDD8BF4E279243
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4.13 Infection Prevention Control – Holiday Guidelines 

 

For  information on Infection Prevention and Control guidelines for the selection, display and 
storage/handling of holiday decorations and best practices for holiday celebrations during COVID-19 
please click on the below image. 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/412--Policy--Communique-202005-Mask-Use-in-Health-Care-Facilities-During-the-COVID19-Pandemic--PP.pdf?la=en&hash=99AE4F2097E1799BB886DE013CC7B3A95A56FE9A
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4.14 No Outbreak Declared – Monitoring Only KYI   
The below Keeping You Informed (KYI) provides information on when no outbreak is declared. This 

approach is in alignment with the current provincial approach to COVID-19 exposures in long-term care 

and assisted living. 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Recent-email-updates/Dec-15/IPC_HolidayGuidelines.pdf?la=en&rev=387741d12cf045c5911ef1c2ed853fdd&hash=175D7FFC69C5B0C7CF711844E5D3A9F8FCFC5CF5
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Operations/KYI-COVID-No-Outbreak-Declared--Monitoring-Only-Final--Dec-17-2020.pdf?la=en&rev=8e9ee3604b724c3986b364edd4f8323a&hash=571EB3B066B2F88E3C1C7D982F83492BCB4FD289
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5.0 Logistics  
 

5.1 Swabs 
 

To order swabs, please contact the BCCDC. An order form can be found here: 

http://www.bccdc.ca/resource-

gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/PHLOrderForm.pdf 

BCCDC Virology Fillable requisition form: http://www.bccdc.ca/resource-

gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/VI%20Req.pdf    

 

5.1.1 Guidelines for Facility Ordering Swabs 
For guidelines on how facilities can order swabs for COVID-19 Testing, click on the sample form link 

below: 

 

 

For the protocol on Transfer of Dangerous goods, please refer Fraser Health Transportation of 

Dangerous Goods SOP. 

http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/PHLOrderForm.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/PHLOrderForm.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/VI%20Req.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Labs/VI%20Req.pdf
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/SAMPLE-BCCDC-Virology-Requisition-Form.pdf?la=en&rev=941bf3387063471abd182e49d9d7063b&hash=607270C762238DE036577BCA4A74D96F666BF0F7
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5.1.2- Checklist for Suspect COVID-19 Swabbing (Non-Outbreak): LTC and 

AL Residents   
This checklist provides a list of considerations when preparing for on-site COVID-

19 specimen collection. 

 

 
 

 

 5.1.3 Sample Requisition Outbreak Site and/or Point Prevalence Testing: 

LTC, AL, IL Residents 
 

A sample BCCDC virology requisition form for residents in an outbreak site and/or during Point 

Prevalence Testing may be found by clicking on the link below. 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Checklist-suspect-COVID-19-non-outbreak-swabbing-LTC-AL-FINAL-Jan-26-2021.pdf?la=en&rev=9eabb26aa0304db9a8966e97126fea11&hash=49D2ED2A6D2C8AA229C5EA548CCF6494C7F3B194
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Sample-BCCDC-requisition-Outbreak-PPT-LTC-AL-IL-Resident-FINAL-Jan-26-2021.pdf?la=en&rev=fcc1a81f31d845d986ad417c39178472&hash=4A2CEFAE5CEFDDFEE8581FE336DF888747A095A4
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5.1.4 Sample Requisition Point Prevalence Testing: LTC, AL, IL Staff 

 

A sample BCCDC virology requisition form for staff during Point Prevalence Testing may be found by 

clicking on the link below  

 

 

5.1.5 COVID-19 Testing and Assessment For Homebound Clients 
COVID-19 Testing and Assessment service is available for clients unable to attend a community 

assessment site, including clients residing in any of the following settings:  

- Private Home 

- Private Assisted Living - Hotel Supportive Housing 

- Seniors Independent Living - Community or Congregate Living 

Clients are eligible if they: 

- Meet current COVID-19 Testing Criteria as per current BCCDC: 

o NEW ONSET respiratory or systemic symptoms compatible with COVID-19 

And are: 

- Unable to visit community testing centres safely due to physical or cognitive reasons or due to 

outbreak prevention and management protocols 

- Frail, vulnerable, or otherwise ‘at risk’ 

How to refer? 

Client known to 
Home Health? 

AND client has a GP?  Then contact: 

YES YES Home Health office in your community (see link) 

YES NO* Home Health office in your community (see link) 

NO YES Home Health Service Line at 1-855-412-2121  

NO NO* Home Health Service Line at 1-855-412-2121  
*If client has no GP and resides in private AL/Independent Living campus of care, consider facility medical 
director for testing and result follow up. 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Sample-BCCDC-Requisition-PPT-Staff-LTC-AL-IL-FINAL-Jan-26-2021.pdf?la=en&rev=cb3ad8e5f945491980a11c1b8e4780ed&hash=E8538B15400688FE151FDAD8E9A7647391BFA123
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5.1.6 Covid-19 Community Testing Centres and Local Home Health Offices 

Community Home Health Office Community Testing Centres 

Phone and Fax 

Information 

Website and Contact 

Information 

Location and Hours of Operation 

Abbotsford Abbotsford 

Phone: 604-556-5000 

Fax: 604-556-5010 

Abbotsford COVID 

Response 

604-870-3325 

Fax: 604-852-1351 

Abbotsford COVID Response 

9:00 am - 5:00 pm 

7 days a week 

 

Burnaby Burnaby 

Phone: 604-918-7447 

Fax: 604-918-7631 

Burnaby COVID 

Response 

Burnaby Central Park 

1:00 pm – 5:00 pm 

7 days a week 

 

Chilliwack/ 

Hope/  

Agassiz 

Chilliwack 

Phone: 604-702-4800 

Fax: 604-702-4801 

Hope 

Phone: 604-860-7747 

Fax: 604-860-7742 

Agassiz 

Phone: 604-703-2035 

Fax: 604-796-0221 

604-702-4928 

Fax: 604-701-4801 

Chilliwack Public Health Unit 

8:30 am - 4:00pm 

7 days/week 

South Delta South Delta 

Phone: 604-952-3552 

Fax: 604-946-6953 

Referral via GP 

604-786-0452 

Ladner 

Monday to Saturday  

10:00 am - 6:00 pm 

New West/ 

Tri-cities 

New Westminster 

Phone: 604-777-6700 

Fax: 604-777-6762 

Tricities 

Phone: 604-777-7300 

Fax: 604-777-7302 

FNW COVID Response 

 

FNW COVID Response 

Monday to Friday 

9:00 am - 8:00 pm 

Saturday and Sunday 

9:00 am- 5:00 pm 

Langley Langley 

Phone: 604-532-6500 

604-539-4392 

Fax: 604-532-7048 

Langley Home Health 

8:00am - 8:00pm 

http://www.abbotsfordcovidresponse.com/?fbclid=IwAR35BKMIM0M-mc8RRZnI6YdOs0u6g8tr-RDkf2wn_TcGqVCbUXVb-0spww8
http://www.abbotsfordcovidresponse.com/?fbclid=IwAR35BKMIM0M-mc8RRZnI6YdOs0u6g8tr-RDkf2wn_TcGqVCbUXVb-0spww8
http://www.abbotsfordcovidresponse.com/?fbclid=IwAR35BKMIM0M-mc8RRZnI6YdOs0u6g8tr-RDkf2wn_TcGqVCbUXVb-0spww8
https://www.burnabycoronavirus.com/
https://www.burnabycoronavirus.com/
https://www.fraserhealth.ca/Service-Directory/Locations/Chilliwack/chilliwack-public-health-unit
https://www.divisionsbc.ca/fraser-northwest/influenza-symptom-testing-center
https://www.divisionsbc.ca/fraser-northwest/influenza-symptom-testing-center
https://www.fraserhealth.ca/Service-Directory/Locations/Langley/langley-home-health
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Fax: 604-532-9642 

Maple Ridge  Maple Ridge 

Phone: 604-476-7100 

Fax: 604-476-7126 

604-476-7890 

GP and ER Referral 

Maple Ridge UPCC 

11:00 m - 10:00 pm 

7 days a week 

Mission Mission 

Phone:604-814-5520 

Fax: 604-814-5518 

Mission COVID 

Response 

604-302-7885 

Mission COVID Response 

Monday to Friday 11:00am to 3:00 

pm 

White Rock White Rock 

Phone: 604-541-6800 

Fax: 604-541-6872 

Referral through 

WRSS 

 

Peach Arch Hospital Cafeteria 

Monday to Saturday 

8:30 am - 4:30 pm 

Surrey and 

North Delta 

Gateway/North Delta 

Phone: 604-953-4950 

Fax: 604-953-4951 

Newton 

Phone: 604-572-5340 

Fax: 604-5725349 

604-572-2610 Surrey Whalley UPCC 

10:00am - 9:00pm  

7 days a week 

https://www.fraserhealth.ca/Service-Directory/Locations/Maple-Ridge---Pitt-Meadows/ridge-meadows-urgent-and-primary-care-centre
https://missioncovidresponse.com/
https://missioncovidresponse.com/
https://missioncovidresponse.com/
https://www.fraserhealth.ca/Service-Directory/Locations/White-Rock/peace-arch-hospital
https://www.fraserhealth.ca/Service-Directory/Locations/Surrey/surrey-urgent-and-primary-care-centre
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5.1.7 Virology Requisition Form 
 

A sample BCCDC virology requisition form for suspect COVID-19 residents in a non-outbreak site may 

be found by clicking on the link below  

 

 

5.1.8 Workflow for Collecting Naspoharyngeal Swab 
For information on the workflow for collecting nasopharyngeal swab for COVID-19 Specimen and the 

role of the primary nurse and assistant please click on the image below. 

 

 

5.2 Staff Testing 
Staff who have symptoms as per the BC-CDC (see: http://www.bccdc.ca/health-professionals/clinical-
resources/covid-19-care/covid-19-testing/viral-testing) will identify themselves to their supervisor. 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/covid-19-testing/viral-testing
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Sample-BCCDC-requisition-Non-Outbreak-Suspect-COVID-19-LTC-AL-Resident-FINAL-Jan-26-2021.pdf?la=en&rev=bf9e7289460747f2b3ed1664f4535d18&hash=BCDACACEEF93F51114282632853E1C6C0F9FA6AC
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/52-Nurse-and-Assistant---Workflow-for-Collecting-Nasopharyngeal-Swab-July-6-2020-FINAL.pdf?la=en&hash=0F709148D81812C89C1118598B18F8BF62C156D8
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1. Supervisor reviews, with the individual staff, the list of assessment centres and gives contact 
information of the assessment centre site that is chosen by the staff (phone or link). The full list 
of BC Assessment Centres can be found here: 
https://bcgov03.maps.arcgis.com/apps/opsdashboard/index.html#/7f71191c6e0c4e65a644c1da
3f53eb68  

2. Staff member contacts the assessment centre directly to book an appointment and identifies 
themselves as a health care worker. 

 

5.2.1 COVID-19 Testing Process: Long Term Care Staff 
 

Please click on the below image to access the staff testing information template: 

 

https://bcgov03.maps.arcgis.com/apps/opsdashboard/index.html#/7f71191c6e0c4e65a644c1da3f53eb68
https://bcgov03.maps.arcgis.com/apps/opsdashboard/index.html#/7f71191c6e0c4e65a644c1da3f53eb68
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/COVID-19_TestingInformation.docx?la=en&rev=513dfebfff684bc5a58734dae0e987f8&hash=F7C59807DACAC899DC05C20876E9682CEB3B22C5
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5.2.2 Staff Protocol for Monitoring & Testing Poster 
For guidance on when staff should access testing and self-isolate, please click on the image 

below to access printable version. 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/521-COVID-19-LTC-poster_updated.pdf?la=en&rev=8bc506e01ac241f4aae99ae6f96b1b7e&hash=E302CF1B83D78FC454514F3056C28EDF35D9B8E9
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5.2.3 Staff Symptom Monitoring Poster 
For a poster on staff symptoms and when to self-isolate at home, please click on the image below 

for a printable version. 

 
 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/LTC_AL_IL_-STAFF-Symptom-Screening-POSTER_COVID-19_1208update.pdf?la=en&rev=8db3c3c883744fcdad581571e48da539&hash=AF4B4E2BA2B576D335E4BEE3F830749DF2254031
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5.3  How to Access PPE Supplies  

 Effective May 5, 2020, Long-Term Care and Assisted Living providers are to use the Shopping 

Cart System to order required PPE supplies. The previous ordering form/process is no longer in 

use.  

 Sites should order 7 days’ worth of supplies and try to limit orders to once a week 

 The link to the PPE Shopping Cart is: https://fraserhealth.illum.ca (Google Chrome 

recommended) 

 An account has been created for your site. Your login will be the email address you 

provided. If you are unsure, please contact the PPE Community Support Desk for your email 

that has been used to create your online account: PPECommunitySupport@fraserhealth.ca  

o The first time you log on please click ‘new user’ to create your password 

 Please watch the video linked below for information on how to log in for the first time.  

o https://drive.google.com/file/d/1-YUlNP7Ytgixcsnr9ODVPbwRHLhY-m2C/view 

 If you have any questions, contact PPECommunitySupport@fraserhealth.ca 

 

5.4 Staffing Support (for Sites in COVID Outbreak)  
 

Contracted Long Term Care/Assisted Living Staffing Support Guidelines 

 

Identifying the Need for Staffing 

 For COVID-19 Outbreak sites, the Fraser Health Outbreak Response Lead and Facility 

Lead consult with Public Health on staff and resident Cohorting Plans for the site before 

staffing needs are determined. These plans may indicate how staff and residents are to be 

cohorted within the building.  

 

 Once the need for a Cohorting Plan is clarified, the Fraser Health Outbreak Response Lead 

works with the Facility Lead to determine if there are any potential staffing needs at the site. 

 

 Fraser Health can support staffing levels in the event of a COVID-19 Outbreak only when all 

available strategies within your organization have been exhausted. Before requesting FHA 

Relief Pool staffing support, sites must confirm that the following strategies have been applied: 

o Casual and RPT staff given the opportunity to maximize hours to full time 
o Staff given the opportunity to work on days off 
o Staff offered voluntary OT, including working extended shifts 
o Staff given option to cancel vacation 
o Agencies have been contacted for staff 
o Hiring of any new applicants that are available 
o Determine how many positions are below baseline for each role/shift, using the steps 

below 
 

 

Requesting Staffing 

https://fraserhealth.illum.ca/
mailto:PPECommunitySupport@fraserhealth.ca
https://drive.google.com/file/d/1-YUlNP7Ytgixcsnr9ODVPbwRHLhY-m2C/view
mailto:PPECommunitySupport@fraserhealth.ca


 
 

 
©2020 Fraser Health Authority                                   Page | 45 Updated: March 4, 2021 

Prepared by the LTC/AL Coordination Centre 

 Facility Lead, in collaboration with the Fraser Health Outbreak Response Lead, completes 

the  ‘Staffing Request for Service’ form to ensure the accuracy and completeness of the 

request. The cheat sheet to assist with completing the form, please click on the below image.    

 

 
The embedded Staffing Request for Service Form may be accessed via the link below 

 
 

 Once the form is completed the Facility Lead presses the ‘submit’ button to generate an email 

with the request form attached to the FH Staffing support team. The Facility Lead must copy 

the Fraser Health Outbreak Response Lead on this email. The Facility Lead will receive an 

auto-reply message noting that the request has been received and will be processed. The 

Staffing email inbox is monitored hourly, 8:00am-4:00pm, 7 days per week. 

 

 The Staffing Support Services Team Lead and Schedulers review staffing requests and will 

contact the Fraser Health Outbreak Response Lead and Facility Lead if questions arise. 

 

 Once all shift requests have been called out, Scheduler sends the staff schedule via email to 

Facility Lead and the Fraser Health Outbreak Response Lead including filled and unfilled 

shifts. 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/54-covid-19-staffing-request-form-cheat-form.pdf?la=en&hash=8A1E604B8A80ED20B916D5F1ADA43CA774D68A6F
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Staffing-Request-for-Service-Form.pdf?la=en&hash=AF82B01EC5012FF8F9662FE6A70A8BBD3546F7F4
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 FH staff will be deployed for a minimum of 5 days and be scheduled according to relevant 

collective agreement guidelines. 

Follow-up, Changes and Information 

 For urgent issues only (e.g. absent staff or staffing issues at site) Fraser Health Outbreak 

Response Lead or Facility DOC may call the Scheduler at 604-613-5809.   

 

 Contracted/Private Facility staff must be scheduled to work on COVID-19+ units; FH staff to 

work on non-COVID-19 units. FH staff will work with COVID-19+ residents when no other 

option is available, this decision must be made in consultation with Staffing Leadership, and 

the Fraser Health Outbreak Response Lead. 

 

 Site staffing requests, and unexpected changes (e.g. EARL calls) are reviewed daily by the 

Scheduling team, in collaboration with Staffing Leadership, the Fraser Health Outbreak 

Response Lead and the Facility Lead.   

 

 To extend staffing, change staffing, or make requests for new staffing, the Facility Lead, in 

collaboration with the Fraser Health Outbreak Response Lead, completes and submits a new 

‘Staffing Request for Service’ form, clearly indicating if this is a new request, change request, 

etc. 

 

Staffing Request Exit and Closure 

 Facility staffing requests are closed when the request has been filled and services are no 

longer needed as per Fraser Health Outbreak Response Lead and Facility Lead. FH 

deployed staff will complete their booked shifts at the site unless they can be redeployed to an 

alternate facility. 

 

 

5.5 Maintaining Essential Staffing During the Pandemic 
 

For more information on maintaining essential staffing during the pandemic, please click on the below image: 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Logistics/Maintaining-Essential-Staffing-During-the-Pandemic.pdf?la=en&rev=9cc1523a6a8b4ff99b3581f15dd4e1e6&hash=C30411A4BA34212129861C404616E3BE5444C11C
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6.0 Resources (tools, algorithms, forms, posters) 
 

6.1 Equipment and Enhanced Cleaning Guidelines 
For guidelines on enhanced cleaning and disinfection of equipment to help prevent transmission of 

COVID-19 infections, please click on the image below to access the full document. 

 
  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/COVID-19-LTC_AL_MHSU_EquimentEnhancedCleaningGuidelines-Apr-24.pdf?la=en&hash=3A1906D82828821E1A4E2780547E434FF3C87888
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6.2 Personal Protective Equipment (PPE) Framework 
For guidance on the use of PPE for staff and physicians, please click on image below to access the full 

framework. 

 

 

 

6.3 Donning and Doffing Personal Protective Equipment (PPE) 
 

Donning and doffing PPE guidance for extended mask and eye protection, please click on the image 

below to access printable poster.  

The referenced FH Aerosol Generating Procedures Standard Operating Procedure can be accessed 

here: Aerosol Generating Procedures (AGP). 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/LTC20AL20MHSU20COVID1920PPE205bFramework5d.pdf?la=en&rev=2e795e8afab645e5a78975de1fe2436a&hash=424B91F8BABDC19B822EF1F9112887CCA409D986
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/Donning-and-Doffing-PPE-Guidelines.pdf?la=en&rev=d20b014fcbbc4ea5b447520636a9ddd8&hash=497D092B693D0C3823EC1503544BBEE090E7DBA6
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6.4 Eye/Facial Protection Cleaning and Disinfection Instructions 
For instruction on eye/facial protection cleaning and disinfection instructions, please click on the image 

below for a printable version of the poster. 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/64-FH-COVID-19-Community-LTC_AL_MHSU-Facial-PPE-Cleaning-Instructions.pdf?la=en&hash=94C84A97460AD0A38ED7B2B920C9789EDE3BB7FF
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6.5 Aerosol Generating Procedures (AGP) 
Note: The procedures below may or may not be routine in your site. 

Please click on the image below to access the full document on COVID-19 Aerosol Generating 

Procedures Standard Operating Procedures 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/FH-COVID19-Aerosol-Generating-Procedures-AGP-SOP.pdf?la=en&rev=23de86b5d80d47dd94a4ba40a82e750b&hash=0F584FBCDD2763D5CBF445868A67859DD7B5F209
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6.6 Public Health Tool 27: Resident Illness Report and Tracking Form 
Track symptomatic clients and testing information using the form below. Submit directly to Public Health 

using Cerberus, accessible here: https://fhsecure.fraserhealth.ca/login. For a fillable version of the tool, 

please click on the image: 

 

 

https://fhsecure.fraserhealth.ca/login
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/Respiratory_outbreaks_protocol_COVID_Tool27_2021_fillable.pdf?la=en&rev=219a040a099a43ad97d71b63ec326ac0&hash=7A97792B65B88E7BA06B891A6376633F845B8D0B
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6.7 Public Health Tool 28: Staff Illness Report and Tracking Form  
Track symptomatic staff and testing information using the form below. Submit directly to Public Health 

using Cerberus, accessible here: https://fhsecure.fraserhealth.ca/login. For a fillable version of the tool, 

please click on the image: 

  

https://fhsecure.fraserhealth.ca/login
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/Respiratory_outbreaks_protocol_COVID_Tool28_2021_fillable.pdf?la=en&rev=20055e25fbcc405cbf23cdab970e2974&hash=412AF3657AA76BB80E3ACF8A8B751B39160A71FF
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6.8 Secure File Sharing with Fraser Health 
 

For more information on secure file sharing with Fraser Health using Cerberus, please click on the 

image below.  

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/Cerberus_instructions_folders.pdf?la=en&rev=46dd5bb4bb764345b7e2adeb0ab2a1e9&hash=F0F6FAFA6FB121BA1CCC63354A3BB152F83A4CC1
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6.9 Tips for Completing Public Health Tools 27 & 28 

For guidelines and tips on how to complete the reporting and tracking tools 27 & 28, please click on the 

image below to access the full document 

 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/69_COVID_Tool27_28_2021_Tips.pdf?la=en&rev=84c1fa89ced44457aef04c0ef53c11c0&hash=581D8577858B73097C2C4A268E60050BFF5B6B69
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6.10 Droplet Precautions Requirements for New Admissions or Returning 

Residents/Tenants 
 

Click the image below to access the droplet precautions requirements for new admissions or returning 

residents/tenants. 

 

 

 

 

 

 

 

 

 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/610-ISOLATION-REQUIREMENTS-_ADMISSION_-TRANSFER_-COVID-19_Update_June29_2020.pdf?la=en&hash=CD74363AA23DA69E6424769788060C7DBF32FCBB
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7.0 Posters 
An additional library of FH posters can be accessed here: https://www.fraserhealth.ca/health-topics-a-

to-z/coronavirus/resources#.XrSNjF5KiUk 

 

7.1 Required Ministry of Health Visitor Policy Poster 
 

 

7.2 Droplet Precautions Poster 
Please ensure the following poster is posted in a visible location outside the room of any client on 

droplet precautions and being isolated for 14 days. Click on the image to access a printable version. 

   

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/Droplet-Precautions-Sign.pdf?la=en&hash=40FC5AFE6CDF2AEBA77CBFD94201B983D7151921
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/resources#.XrSNjF5KiUk
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/resources#.XrSNjF5KiUk
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/LTC_AL_VISITOR_POLICY_UPDATED_DRAFT8.pdf?la=en&hash=36AFF7F1FCF7FFDB7851CF9AAE872D03FC2357C5
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7.3 Outbreak Alert Facility Entrance Poster 
All sites experiencing an outbreak, must post notification at the site’s entrance. Please click on 

the image below to access a printable version. 

 
 

 

 

 

 

 

 

 

 

 

7.4 Outbreak Alert Facility Unit Poster 
All sites experiencing an outbreak must post notification at the entrance to any unit, 

neighborhood or area with COVID positive clients. Please click on the image below to access a 

printable version. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/74-Draft-FH-COVID-19-Outbreak-Alert-Facility-Entrance-Poster.pdf?la=en&hash=C47E4E801C453CDD98E52ED9F433BD2CB195701D
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/Draft-FH-COVID-19-Outbreak-Alert-Facility-Unit-Poster.pdf?la=en&hash=79AE8BAFBCC644DC3ADC967C3F3CBE1CFCD59B85
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7.5 Staff and Medical Safety Poster 
A list of best practice for staff to observe before, during and after work to help prevent the 

transmission of COVID-19. Please click on the image below to access a printable version. 

 

 
  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/FH-COVID-19-Fraser-Health-Staff-Safety-Infographic.pdf?la=en&rev=5b00ced6bdca4cafa578fedb2e8c3746&hash=84B681B56D0FFBDCBD69DFB200385B5195F37933
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7.6 Housekeeping Quick Reference: Enhanced Cleaning during COVID-19 
- This guide supports housekeeping staff with cleaning and disinfection best practice during 

COVID-19 but does not replace housekeeping education 
- Share the guide with housekeeping leadership and staff at your site 
- Fraser Health Owned and Operated sites can order through Print Shop: 

 Option A: paper copy/poster (Print shop #258850)  
 Option B: recipe card (can be laminated and attached to housekeeping carts) 

(Print shop #258851) 

- Please click on poster image to access printable version. 

7.6.1 Option A: paper copy/poster 

7.6.2 Option B: recipe card 

 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/772-FH-COVID19-Housekeeping-Quick-Reference-Recipe-Card-Double-Sided-Print.pdf?la=en&hash=1D3482D5E8C0A8F964A4DEFAE40614EDB9565F4B
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/771-FH-COVID-19-Housekeeping-Quick-Reference.pdf?la=en&hash=F2BE97BC50CFD6338B920CE95AB5604ACEF26608
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7.7 Respiratory Etiquette 
 

Please click on the image below to access a printable version of this poster on respiratory etiquette to 

encourage staff, clients and visitors to cover coughs and sneezes and stop the spread of COVID-19. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/78-FH-COVID-19-cover-your-coughs-and-sneezes-small-poster-502576.jpg?la=en&hash=10A4863B1C88D4E9F18F16D99AD299B38C5DB6D7
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7.8 Help Conserve the Use of PPE 
 

Please click on the image below to access a printable version of this poster on helping conserve 

the use of personal protective equipment. A larger 11X17 version of the poster may be 

accessed here. 

 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/79-COVID-19_LTC-poster_PPE-Conservation_11x17.pdf?la=en&hash=B401ED38894E9E8F93D9A9CDDEC51278FA1D543E
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/79-COVID-19_LTC-poster_PPE-Conservation_85x11.pdf?la=en&hash=C8468BA6376AF7CDAF953E63D4667DD09B3A1E02
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7.9 Long Term Care Visitor Poster 
 

 

 

7.10 Assisted Living Visitor Poster 
 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/Long-term-care_Visitor-Signage_85x11.pdf?la=en&hash=235728B81EA879E91C128942C25DB7920A25881A
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/Assisted-Living_Visitor-Signage_85x11.pdf?la=en&hash=37975210BA15630B7125D3C79DD90AC0C8DDD95D
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7.11  Staying Safe During Your Break Poster  
 

 

8.0 Clinical Practice Resources 

8.1 Pharmaceutical Measures 
Fraser Health currently does not recommend the use of unproven therapies for COVID-19 outside of a 

clinical trial. For more information, please see http://www.bccdc.ca/Health-Professionals-

Site/Documents/Guidelines_Unproven_Therapies_COVID-19.pdf  

8.2 Skills Checklist - Nasopharyngeal Swab 

To support staff in collecting a nasopharyngeal swab, please click on the image below to 
access the full skills checklist document. 
 

 
 

http://www.bccdc.ca/Health-Professionals-Site/Documents/Guidelines_Unproven_Therapies_COVID-19.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/Guidelines_Unproven_Therapies_COVID-19.pdf
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Posters/LTC-Covid-Poster_Revised.pdf?la=en&rev=c85690ddb4e94894bc20e21caf1d9a17&hash=F73B4682BDAAA5D02387C184C048C7E0031640C5
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/82-Nasophayngeal-Swab-Skill-Checklist.pdf?la=en&hash=309C16B4FBA852C01B80574F604867EDB48DADC9
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8.3 Collecting a Nasopharyngeal Specimen for Culture 
Please click on the image below to access the full quick sheet for collecting a nasopharyngeal 

specimen. 

 
 

The following video demonstrates how to perform a nasopharyngeal swab: 

https://youtu.be/f0xSKPm8IKA 

8.4 Fraser Health Transportation of Dangerous Goods SOP 

Please click on the image below to access standard operation procedures for the transportation of 

dangerous goods. This document should be referenced to ensure proper handling of nasopharyngeal 

swab. 

 
 

https://youtu.be/f0xSKPm8IKA
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/83-Quick-Sheet-for-AL--Nasopharyngeal-Specimen-Collection-Swab---Elsevier-FINAL-23-Ma?la=en&hash=CD37529D2C7BB62BA5CD8B4039E097A66EE7CEFD
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/84-TDG-SOP-for-Community-COVID-19.pdf?la=en&hash=5288DC4D0A2689EEB7FA4156109FF2AEB600DBBE
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8.4.1 LTC & AL: Packaging Lab Specimens for Fraser Health or BCCDC Laboratories 

 

8.4.2 Online Education for Transportation of Dangerous Goods – Land and 

Air 
To access the online education Learning Hub course #6335 “NHA – WHS – Transportation of 

Dangerous Goods – Land and Air”: 

 

 

  

 Staff must create a Learning Hub account to access the course 

 Your browser must have Flash Player enabled – try different browsers (e.g. Internet 
Explorer, Google Chrome, Firefox, Safari etc.) 

 It is best to use a desktop computer instead of a mobile browser (e.g. smartphone, tablet) 

 Suggest to take notes throughout the course to help with completing the quiz 

 If you have difficulty printing the certificate after completing Part 1(land transport), you can 
take a screenshot or picture of the certificate and print it off for manager to sign 

 After completing the online course, complete Competency Assessment for COVID-19 
Specimen (see Appendix C of Fraser Health Transportation of Dangerous Goods 
Procedure) 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/Transportation-of-Dangerous-Goods-Packing.pdf?la=en&hash=9772E811C633B8847ADBB717B40540235807ADC0
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8.5 Regional Pre-Printed Orders for COVID-19 - LTC 
Please click on the image below to access a printable version of regional pre-printed order for COVID-

19 confirmed or presumed clients. 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/Pre-Printed-Order-LTC.pdf?la=en&hash=38730D4CEF53B6D3A7194354C9A6125B51283131
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8.6 Supporting clients living with dementia 
Clients who are unable to follow directions to isolate in their room, or who are on the move from room to 

room during a COVID-19 pandemic, will present a challenge to care providers. Efforts to contain the 

spreading of germs will require creative approaches and patience. It is paramount that we continue to 

adopt a least restrictive approach by using strategies that might mitigate risks to ensure the safety and 

well-being for all.  

 Continue to use a behavioural tracking sheet, analyze what needs might be unmet, and find 
ways to meet those 

 Use technology to help a client maintain contact with family members to help ease any anxiety  

 Be mindful that care provider’s anxiety/emotions might be mirrored by clients through a 
behavioural response (e.g. if you’re anxious & tense it will rub off). Pause and self-evaluate what 
energy you’re bringing into each interaction 

 People living with dementia might also react to (e.g. be frightened and have responsive 
behaviours) familiar care providers that now look unfamiliar due to a face surgical/procedural 
mask, goggles & other PPE 

 Take extra time to explain who you are, why you are there, and seek understanding/permission 
before proceeding with personal care/entering the client’s personal space 

 Monitor for environmental stimuli that can contribute to anxiety, fear and behaviours e.g. 
information about the pandemic via staff conversations & TV/radio broadcasting. Take 
measures to limit this exposure 

 Avoid leaving contaminated PPE available for the client to manipulate 

 Hand hygiene important for clients during this time should be attempted on a more regular 
basis. Ask if they want to wash their hands and provide a rationale.   Try a joke or sing a song 
about hand washing as you guide in hand washing   

 Encourage/assist client with hand washing after going to the toilet, before & after eating, 
after sneezing, coughing and touching their face. Try applying hand sanitizer by way of a 
hand massage  

 Encourage client to cough or sneeze into their arm or into a tissue/cloth then discard & wash 
clients hands 

 If client is coughing, try applying a surgical/procedural mask if tolerated especially if client goes 
into common areas and or is entering other client’s rooms  

 Consider closing client bedroom doors if preferred and/or tolerated 

 Watch a 35 minute video interview with Teepa Snow titled Managing dementia care in the time 
of COVID-19.  https://www.beingpatient.com/teepa-snow-managing-dementia-care-in-the-time-
of-covid-19/  

 
 
References  
British Geriatrics Society. March 25, 2020. Managing COVID-19 Pandemic in Care Homes. Good 
practice guide. Available @ https://www.bgs.org.uk/resources/covid-19-managing-the-covid-19-
pandemic-in-care-homes  
DementiAbility© (2020). Hand & personal hygiene in dementia care.  Available @ 
https://www.dementiability.com/resources/Hand-Hygiene-in-dementia-care.pdf  
Fraser Health Authority (2019). Infection Prevention and Control Manual. Respiratory Outbreak. 

https://www.beingpatient.com/teepa-snow-managing-dementia-care-in-the-time-of-covid-19/
https://www.beingpatient.com/teepa-snow-managing-dementia-care-in-the-time-of-covid-19/
https://www.bgs.org.uk/resources/covid-19-managing-the-covid-19-pandemic-in-care-homes
https://www.bgs.org.uk/resources/covid-19-managing-the-covid-19-pandemic-in-care-homes
https://www.dementiability.com/resources/Hand-Hygiene-in-dementia-care.pdf
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8.7 Serious Illness Conversations: Tool for Clinicians 
Please click on the image below to access the full tool to guide clinicians in serious illness 

conversations, with a specific script adaptation for COVID-19. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resources 

 Healthcare Provider Serious Illness Resources 

 Clinician Reference Guide: Strategies for Common Scenarios 

 Public Advance Care Planning Resources 

 

  

https://www.fraserhealth.ca/employees/clinical-resources/advance-care-planning/serious-illness#.Xnzf-T9KiUk
https://www.fraserhealth.ca/employees/clinical-resources/advance-care-planning/serious-illness#.Xnzf-T9KiUk
http://www.fraserhealth.ca/acp
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/87-LTC_AL_Serious-Illness_Mini-Reference_COVID19-Guide.pdf?la=en&hash=88F3A8F37EB2BC62DCBA951839121CABBE546EB1
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8.8 Serious Illness Conversation Guide for Substitute Decision Makers 

 
Please click on the image below to access the full tool to guide clinicians in serious illness 

conversations with substitute decision makers, with a specific script adaptation for COVID-19. 

 

 
  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/88-SDM_Serious-Conversation-Guide_COVID_Final_2020-Apr-07.pdf?la=en&hash=E481D32CC89692703851279F775D2F689BF9A46F
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8.9 LTC Short Term Care Plan 
Please click on image below to access the Caring for Residents with COVID-19 Short Term 

Care Plan for LTC. 

 
 

8.10 Hypodermoclysis in Long Term Care – Lesson Plan 
Please contact CNE for education support as required and to access the full lesson plan below. 

 

  

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/89-LTC_Caring-for-Resident-with-COVID19-Short-Term-Care-Plan-April-1-2020-Pg-1--2.pdf?la=en&hash=E2FFA9D361AE093016FAECC0EFE0889AA89C3129
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/810-LTCHypodermoclysis-HDC-Lesson-PlanCOVIDApril-9-2020-V2.pdf?la=en&hash=3C2E98174DD9C7DD892573B35A43D4EACADD1582
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8.11 AL Short Term Care Plan  
Please click on image below to access the Care Plan for tenants with COVID-19 in Assisted 

Living. 

 
 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/ALCare-Plan.pdf?la=en&rev=948627fa16504ed2abf0516807063fd7&hash=162924678EA6BACB774DFA41C83401540B47F5C8
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8.12 Guidelines for CPR in Clients with COVID-19 

 
Please click on the image below for the full document guiding the uncommon practice of cardio 
pulmonary resuscitation (CPR) in LTC. 

 
 

 
 

8.13  Step Down from Outbreak: A Balanced Approach 
 

For a phased approach on gradually increasing activities in a planned way that meets Infection 

Prevention and Control guidelines refer to the following document 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/LTC-Uncommon-Practice-CPR-COVID-CC-Approved-Nov-17-2020.pdf?la=en&hash=4703F1680291A08BAACDE5AEA194BED6204D45DE
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Resources/CLINICAL-PROTOCOL_-Step_Down-from-Outbreak_FINAL.pdf?la=en&hash=6DA57FED98CC45C35673111950847A0C52D2E7D5
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8.14 Prevention of Spread Protocol – Residents Living with Dementia 
 

For information on protocols to prevent the spread of COVID-19 with residents living with 

dementia, refer to the following document.  

 

 

8.15 Transitional Care Plan during COVID-19 – Moving in Form 
 

To access the transitional care plan moving in form, refer to the following document. 

 

 

https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/10789-COVID19--Residents-Living-with-Dementia-in-LongTerm-Care--Prevention-of-Spread-?la=en&hash=1029708D1F0668D3C01EFD7A1D267151910CCB69
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/Transitional-Care-Plan-During-COVID-19-Moving-In-Form-2020-11-18.pdf?la=en&hash=C0E04C563AA7D4C6AAE333851F638317AA59F9C2
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8.16 Pro-Attention Plan 2020 
 

The Pro-Attention plan is an efficient and objective way to provide clients with needed attention 

at a more convenient time for the care providers and other team members. For more information 

and to access this tool please refer to the following document. 

 

 

9.0 LTC Physician Resources 
Physician resources and latest updates can be found here: 

https://www.fraserhealth.ca/covid19ltc 

9.1 Physician Clinical Pathway 

Please click on the image below to access the full Clinical Decision Pathway for clinicians 
managing the care of LTC residents with COVID-19. 

 
 

https://www.fraserhealth.ca/covid19ltc
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/employees/clinical-resources/coronavirus-information/ltc-al-li/resources/Clinical-practice-resources/Pro-Attention-Plan-2020-11-18.pdf?la=en&hash=99C21E05D1ADF41C4FE8CC0EB3AEC00EA4AFE312
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/Health-Professionals/Clinical-resources/COVID19/LTC-Physician-Resources/Clinical-Decision-Pathway-in-LTC-Residents-FINAL.pdf?la=en&hash=91D84E065A69A8685514F27DDE543750D6364052

