
Assisted Living and Independent Living COVID Protocol for Flu like Illness or COVID: April 20, 2020
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Adapted from Braehaven Apr 2020- Assisted Living Island Health

Site Operator 
Aware of Resident 
presenting COVID 

like symptoms
 

Aware of Resident 
presenting COVID-

like. symptoms

Aware of 
Resident 

presenting 
COVID like 
symptoms

Notify Island 
Health Case 

Manager and 
Home 

Support 
Supervisor if 

involved

Notify AL or IL 
Operator; 

Home support 
supervisor; 

manager/care 
team

Notify CHW 
Supervisor

Initiate isolation 
precautions

Initiate 
isolation 
protocol

Serve meals in 
their unit and 

initiate 
enhanced 
cleaning 

precautions

Instruct 
Resident to stay 

in room

Post signage & 
set out PPE

Notify Primary 
Care Provider 

and follow 
orders as 
indicated

Notify Resident 
contact person

Comm. Disease Office will guide 
overall outbreak; determine if 
testing required and complete 

any contact tracing

Testing 
required

Instruct resident 
to stay in their 
unit for at least 

10 days from 
symptom onset 

or as long as 
symptoms 

present

Provide 
Resident with 

masks

​Yes

Notifies CM and 
Care team involved 

including the 
Operator

Initiate isolation 
precautions

Documents per 
Island Health 

and informs CHS 
care team

Consult with ICP Nurse 
when precautions 

cannot be removed 
using CHS 

discontinuation criteria 
and communicates to 

Operator and HS

Identifies through 
811 or is Notified 
by Operator of a 

potential client(s) 
with symptoms

Provides 
Direction to 

Operator

Contact 
Resident 
famiy if 

unable to 
reach CM

Provides 
Direction to 

Operator

No

Provides 
Direction 
Operator

Client given 
direction for 

testing

Client identifies symptoms to CHS or 
GP or through 811 or Site Operator

Client receives direction on 
precautions from GP or 811 or 

Operator; case manager or 
home support

Complete 
Infectious 

disease 
screener 

workflow per 
Island Health

Receives direction 
client can come off 

precautions and 
informs CHWs

Communicates daily 
with HS supervisor 

and Operator 
regarding status of 

COVID + or 
Respiratory like 
illness clients on 

precautions

Communicate daily 
with CM:  status of 

COVID + or 
Respiratory like 
illness of clients  

Communicates daily with 
Case manager/Operator 

regarding status of COVID + 
or Respiratory like illness 

clients on precautions

If not a CHS client CD 
will determine when 
precautions can be 

discontinued

CHWs no longer 
require PPE

Mobile swabbing 
center team for 

South island could 
be deployed  for 

testing

ICP supports CHS with complex 
COVID – 19 cases, when the client 

does not meet the standard criteria 
for discontinuing precautions

Client no longer exhibits 
symptoms and it is determined 
they can be off precautions per 

CM (ICP or CD)

Complete 
Serious Incident 
Report and send 

to Registrar

Independent living sites will follow directions of CD office as 
well as for testing. If there is Community Health Services 

involved testing may be able to be arranged through clinician

Communicable Disease (CD) Office Numbers for Operators:
South Office (Victoria):  1.866.665.6626

Central CD Office (Nanaimo):  1.866.770.7798
North CD Office (Courtenay):  1.877.887.8835

CHW provides 
required care with 

PPE

Precautions 
are 

removed

Testing required: 
determine if through 
CHS or Public Health

Follows screening 
precautions at each 

client interaction

If CHS client CHS 
CM will determine 
when precautions 
discontinued using 

CHS 
discontinuation 

criteria

Complete Infectious 
disease screener 

workflow per Island 
Health

Contact 
Communicable 
Disease Office 

and follow 
direction

Contact 
Resident family

If no CM  
communicate daily 

with CD Office

Sites with Island Health 
involvement

Independent Living

Applies to All

https://intranet.viha.ca/departments/hcc/hcc_index/Pages/covid-chs-chw.aspx#al
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